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Please select your province below to be directed to frequently asked questions
regarding the following sectors: housing rights, guide dog and cane rights, employment
rights, education rights, and health care rights.
Each legislation offers different protections for people with disabilities. Federal
legislation only applies to federally regulated bodies and most often Provincial
legislation will provide more protections. Each piece of legislation (Federal, Provincial,
Territorial) that protects the rights of disabled people are listed and discussed on this
site.
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NATIONAL LEGISLATION
There are different federal legislations in Canada that work to protect the rights of disabled
Canadians. The Canadian Human Rights Act and the Charter of Rights and Freedoms focuses on
the rights and freedoms of all Canadians, including freedom from discrimination and equality of
all. The Accessible Canada Act focuses on making Canada accessible and barrier free. It applies
only to organizations under federal responsibility and aims to make Canada barrier-free by 2040.
Accessible Canada Act

In 2018, the government introduced Bill C-81, An Act to ensure a barrier-free Canada (The
Accessible Canada Act) in Parliament. The Accessible Canada Act received Royal Assent on
June 21, 2019 and is now law.
The purpose of the Accessible Canada Act is to make Canada barrier-free by January 1, 2040.
This involves identifying, removing and preventing barriers in federal jurisdiction in the following
priority areas:
• employment
• the built environment (buildings and public spaces)
• information and communication technologies
• communication, other than information and communication technologies
• the procurement of goods, services and facilities
• the design and delivery of programs and services, and
• transportation (airlines, as well as rail, road and marine transportation providers that
cross provincial or international borders)

Canadian Human Rights Act
https://laws-lois.justice.gc.ca/eng/acts/h-6/FullText.html
In 1977, the Canadian Human Rights Act was enacted. This statute was designed to guarantee
equality of opportunity and freedom from discrimination on a number of grounds including
disability.
The act seeks to protect one’s right to equal treatment and to accommodate their needs without
discrimination in the following areas:
• Employment
• Accommodation
• The built environment
The act encompasses the Canadian Human Rights Commission which promotes the
undertaking of research and policy development to advance the lives of Canadians. The
commission provides a fair and effective complaint process to settle disputes relating to the
violation of human rights. It seeks to increase public awareness and maintains a close
relationship with the provinces in areas of overlapping jurisdiction.

Charter of Rights and Freedoms
https://laws-lois.justice.gc.ca/eng/const/page-12.html
The Charter came into force on April 17, 1982 and protects the rights and freedoms of every
Canadian. The Charter is part of the Canadian Constitution, the supreme law of Canada.
The Charter protects many of the rights and freedoms that Canadians believe are necessary in
a free and democratic society. These include the following key sections:
• Guarantee of rights and freedoms – section 1
• Fundamental freedoms – section 2

• Democratic rights – sections 3 to 5
• Mobility rights – section 6
• Legal rights – sections 7 to 14
• Equality rights – section 15
• Official languages of Canada – sections 16 to 22
• Minority language educational rights – section 23
• Enforcement – section 24
• General – sections 25 to 31
• Application of Charter – sections 32 and 33
• Citation – section 34
• Constitution Act, 1982–section 52
Section 15: Equality rights is especially important as it states that each person is equal before
and under the law in Canada, guaranteeing equal protection and benefits of the law. This is to
protect groups that suffer social, political and legal disadvantage in society. It also helps to
support programs for disadvantaged groups.
15. (1) Every individual is equal before and under the law and has the right to the equal
protection and equal benefit of the law without discrimination and, in particular, without
discrimination based on race, national or ethnic origin, colour, religion, sex, age or mental or
physical disability.

Employment Equity Act (S.C. 1995, c. 44)

https://laws-lois.justice.gc.ca/eng/acts/E-5.401/page-1.html
The purpose of this Act is to achieve equality in the workplace so that no person shall be denied
employment opportunities or benefits for reasons unrelated to ability and, in the fulfillment of
that goal, to outweigh the disadvantages in employment experienced by women, Aboriginal
peoples, persons with disabilities and members of visible minorities by giving effect to the
principle that employment equity means more than treating persons in the same way but also
requires special measures and the accommodation of differences.
The Equity Act came into force in 1995 private sector employers, parts of federal public
administration, and more public administration that employs more than a hundred employees.
Employers must remove barriers against vulnerable people and employ positive policies
pertaining to accommodations.

ONTARIO LEGISLATION
Ontario Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, the Ontario Human Rights Code states a landlord cannot refuse a potential
tenant or evict an existing tenant due to a prohibited ground of discrimination
under the Ontario Human Rights Code including a disability
https://www.ontario.ca/laws/statute/90h19#BK24

“2(1) Every person has a right to equal treatment with respect to the occupancy
of accommodation, without discrimination because of race, ancestry, place of
origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation, gender
identity, gender expression, age, marital status, family status, disability or the
receipt of public assistance 2012, c. 7, s. 2 (1).”
https://www.ohrc.on.ca/en/policy-human-rights-and-rental-housing
“People cannot be refused an apartment, harassed by a housing provider or other
tenants, or otherwise treated unfairly because of…. a disability.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to take steps to remove any barriers that exist and to
implement accommodation where barriers cannot be removed to the point of
undue hardship
https://www.ohrc.on.ca/en/policy-ableism-and-discrimination-based-disability/8duty-accommodate
“In Ontario, it is clear that a failure in the procedural duty to accommodate can
lead to finding of a breach of the Code even if there was no substantive
accommodation that could have been provided short of undue hardship. Failure
to perform either component of the duty is a failure to carry out the duty to
accommodate.”

-

How far does the duty to accommodate extend?
o The duty to accommodate extends to the point of undue hardship, but the
landlord must seek alternative options when the best option would cause undue
hardship
https://www.ontario.ca/laws/statute/90h19#BK24
“(2) No tribunal or court shall find a person incapable unless it is satisfied that the
needs of the person cannot be accommodated without undue hardship on the
person responsible for accommodating those needs, considering the cost,
outside sources of funding if any, and health and safety requirement, if any 2006,
c. 30, s. 2 (1).”
https://www.ohrc.on.ca/en/policy-human-rights-and-rental-housing
“When the best possible accommodation would cause undue hardship, there is
still a duty to put in interim or next-best solutions. Whatever steps are decided
on, landlords need to put the accommodation in place as quickly as possible.”

-

Can a landlord refuse my guide dog?
o No, in Ontario a landlord cannot deny guide dog access even if the tenancy
agreement has a “no pet” policy
https://www.ontario.ca/laws/statute/06r17#BK19
“14 A tenancy agreement prohibiting the presence of animals in or about the
residential complex is void 2006, c. 17, s. 14.”

-

Who can I contact if my housing rights are violated?
o To file a complaint regarding the landlord you can contact the Human Rights
Tribunal of Ontario by calling 1-888-332-3234 or by visiting
TribunalsOntario.ca/ltb.
https://tribunalsontario.ca/en/complaints/

-

What additional legislation is available to further protect my housing rights?
o The Ontario Human Rights Code
• sets out the prohibited grounds of discrimination
• asserts freedom from harassment by the landlord because of
disability
https://www.ontario.ca/laws/statute/90h19#BK24
“(2) Every person who occupies accommodation has a right to freedom
from harassment by the landlord or agent of the landlord or by an
occupant of the same building because of race, ancestry, place of origin,
colour, ethnic origin, citizenship, creed, sexual orientation, gender
identity, gender expression, age, marital status, family status, disability or
the receipt of public assistance 2012, c. 7, s. 2 (2).”
o The Residential Tenancies Act
https://www.ontario.ca/laws/statute/06r17#BK200
• This Act states capital expenditure to “provide access for persons
with disabilities” is an eligible capital expenditure (2017, c. 13, s.
22 (3)).
• Further, a capital expenditure to replace or repair a system or
thing that does not require major repair or replacement is eligible if
it promotes “access for persons with disabilities (2006, c. 17, s.
126 (8).)”
o The Canadian Charter of Rights and Freedoms
• Guarantees the right to equal treatment
https://www.canada.ca/content/dam/pch/documents/services/downloadorder-charter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right
to the equal protection and equal benefit of the law without discrimination
and, in particular, without discrimination based on race, national or ethnic
origin, colour, religion, sex, age or mental or physical disability.”

Ontario Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Guide dogs or other service animals must be allowed to stay with you when you
are in areas open to the public
▪ This includes: restaurants, grocery stores, hotels, buses, public transport,
taxis and more.
Accessibility for Ontarians with Disabilities Act 80.47(1)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (1) This section applies if goods, services or facilities are provided to
members of the public or other third parties at premises owned or operated by
the provider and if the public or third parties have access to the premises. O.
Reg. 165/16, s. 16.”
•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o

No, a service provider cannot discriminate because you are a guide dog
user unless another law is in place, such as breed restrictions (see below) and in
this case they need to make other accommodations for your access to the
service.

o

o

Accessibility Standards For Customer Service (2)
https://www.ontario.ca/laws/regulation/070429
(2) The provider shall use reasonable efforts to ensure that its policies, practices
and procedures are consistent with the following principles:
1. The goods or services must be provided in a manner that respects the
dignity and independence of persons with disabilities.
2. The provision of goods or services to persons with disabilities and others
must be integrated unless an alternate measure is necessary, whether
temporarily or on a permanent basis, to enable a person with a disability
to obtain, use or benefit from the goods or services.
3. Persons with disabilities must be given an opportunity equal to that given
to others to obtain, use and benefit from the goods or services. O. Reg.
429/07, s. 3 (2).
Some cities may have by-laws restricting certain breeds of animals or dogs
Accessibility for Ontarians with Disabilities Act 80.47(2)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (2) If a person with a disability is accompanied by a guide dog or other
service animal, the provider shall ensure that the person is permitted to enter the
premises with the animal and to keep the animal with him or her, unless the
animal is otherwise excluded by law from the premises. O. Reg. 165/16, s. 16.”

In the case where another law prohibits your service dog from entering the
premises, the businesses or organization must provide another way for you to
access their goods, services or facilities.
Accessibility for Ontarians with Disabilities Act 80.47(3)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (3) If a service animal is excluded by law from the premises, the provider
shall ensure that other measures are available to enable a person with a
disability to obtain, use or benefit from the provider’s goods, services or facilities.
O. Reg. 165/16, s. 16.”

•

How does Ontario define a service animal?
o Ontario defines a service animal as one which is readily identifiable and helps
with reasons relating to their users' disability.
Accessibility for Ontarians with Disabilities Act
80.45(4a) https://www.ontario.ca/laws/regulation/110191#BK149
80.45 (4) For the purposes of this Part, an animal is a service animal for a person
with a disability if, (a) the animal can be readily identified as one that is being
used by the person for reasons relating to the person’s disability, as a result of
visual indicators such as the vest or harness worn by the animal”

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o Ontario defines a service animal as one which is readily identifiable and helps
with reasons relating to their users' disability thus, having proof, such as a
harness or document, may make accessing services much easier.
Human Rights Tribunal of Ontario: Allarie v Rouble:
“The HRTO found that it is not unreasonable for a service provider to ask
for identification or medical documentation to show that the animal is a

service animal where it is not immediately obvious that the animal is
supporting disability-related needs.”

•

o

Your guide dog can be identifiable using a vest or harness
Accessibility for Ontarians with Disabilities Act
80.45(4a) https://www.ontario.ca/laws/regulation/110191#BK149
80.45 (4) For the purposes of this Part, an animal is a service animal for a person
with a disability if, (a) the animal can be readily identified as one that is being
used by the person for reasons relating to the person’s disability, as a result of
visual indicators such as the vest or harness worn by the animal”

o

If your guide dog or service animal does not wear a vest or harness,
documentation from a regulated health profession can be used
o audiologist or speech-language pathologist
o chiropractor
o nurse
o occupational therapist
o optometrist
o physician or surgeon
o physiotherapist
o psychologist
o psychotherapist or mental health therapist
Accessibility for Ontarians with Disabilities Act 80.45(4b)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.45 (b) the person provides documentation from one of the following regulated
health professionals confirming that the person requires the animal for reasons
relating to the disability:
(i) A member of the College of Audiologists and Speech-Language Pathologists of
Ontario.
(ii) A member of the College of Chiropractors of Ontario.
(iii) A member of the College of Nurses of Ontario.
(iv) A member of the College of Occupational Therapists of Ontario.
(v) A member of the College of Optometrists of Ontario.
(vi) A member of the College of Physicians and Surgeons of Ontario.
(vii) A member of the College of Physiotherapists of Ontario.
(viii) A member of the College of Psychologists of Ontario.
(ix) A member of the College of Registered Psychotherapists and Registered
Mental Health Therapists of Ontario. O. Reg. 165/16, s. 16.”

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No extra charge can be placed for the presence of a guide or service dog
Blind Person’s Rights Act Chapter B.7(2.1)
https://www.ontario.ca/laws/statute/90b07
Guide dogs permitted in places to which public admitted
“2. (1) No person, directly or indirectly, alone or with another, by himself, herself
or itself or by the interposition of another, shall, (a) deny to any person the
accommodation, services or facilities available in any place to which the public is

customarily admitted; or (b) discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the public is
customarily admitted, or the charges for the use thereof, for the reason that he or
she is a blind person accompanied by a guide dog. R.S.O. 1990, c. B.7, s. 2 (1).”

•

Can I be denied accommodations/housing because of my guide dog?
o No person with a guide dog can be discriminated against with respect to
accommodations or tenancy.
Blind Person’s Rights Act Chapter B.7(2.1) and B.7(2.2)
https://www.ontario.ca/laws/statute/90b07
Guide dogs permitted in places to which public admitted
“2. (1) No person, directly or indirectly, alone or with another, by himself, herself
or itself or by the interposition of another, shall, (a) deny to any person the
accommodation, services or facilities available in any place to which the public is
customarily admitted; or (b) discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the public is
customarily admitted, or the charges for the use thereof, for the reason that he or
she is a blind person accompanied by a guide dog. R.S.O. 1990, c. B.7, s. 2 (1).”
Guide dogs permitted in self-contained dwelling unit
“(2) No person, directly or indirectly, alone or with another, by himself, herself or
itself or by the interposition of another, shall, (a) deny to any person occupancy
of any self-contained dwelling unit; or (b) discriminate against any person with
respect to any term or condition of occupancy of any self-contained dwelling unit,
for the reason that he or she is a blind person keeping or customarily
accompanied by a guide dog. R.S.O. 1990, c. B.7, s. 2 (2).

•

Can I be denied employment because of my guide dog/service dog?
o Most businesses or organizations should accommodate employees that are
guide or service dog users. However, some workplaces may be exempt from
allowing service animals in the workplace and need to make other
accommodations for the guide dog user to access this workspace.
Accessibility for Ontarians with Disabilities Act 80.47(2)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (2) If a person with a disability is accompanied by a guide dog or other
service animal, the provider shall ensure that the person is permitted to enter the
premises with the animal and to keep the animal with him or her, unless the
animal is otherwise excluded by law from the premises. O. Reg. 165/16, s. 16.”
Accessibility for Ontarians with Disabilities Act 80.47(3)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (3) If a service animal is excluded by law from the premises, the provider
shall ensure that other measures are available to enable a person with a
disability to obtain, use or benefit from the provider’s goods, services or facilities.
O. Reg. 165/16, s. 16.”

•

What should I do if I’m asked to leave a business because of my guide dog?
o Guide dogs or other service animals must be allowed to stay with you when you
are in areas open to the public

▪

This includes: restaurants, grocery stores, hotels, buses, public transport,
taxis and more.
Accessibility for Ontarians with Disabilities Act 80.47(1)
https://www.ontario.ca/laws/regulation/110191#BK149
“80.47 (1) This section applies if goods, services or facilities are provided to
members of the public or other third parties at premises owned or operated by
the provider and if the public or third parties have access to the premises. O.
Reg. 165/16, s. 16.”
o

If you are still denied access there are many ways to report this discrimination.
To take action against a specific person or organization, you may contact the
Human Rights Tribunal of Ontario. They handle discrimination claims filed under
the Ontario Human Rights Code.
Resources to help file a complaint with the Human Rights Tribunal:
• first consult with the Human Rights Legal Support Centre to get
information about filing your claim and to access legal support
• contact the ARCH Disability Law Centre, a specialty legal aid clinic that
provides legal services to people with disabilities
• read the outcomes of past human rights cases
If you wish to file a complaint against a specific business about accessibility or
the way they provide services to people with disabilities, contact the business
directly through the business’s feedback process required under the AODA’s
Customer Service Standard.
If you prefer to provide feedback or report a suspected AODA violation in writing,
you can send your comments to accessibility@ontario.ca.

•

What laws protect me against guide/service dog discrimination?
o Anyone who violates the above listed rights “is guilty of an offense and, upon
conviction, is subject to a fine not to exceed $5,000.”
Blind Person’s Rights Act Chapter B.7(6.1)
https://www.ontario.ca/laws/statute/90b07
Penalty: 6. (1) Every person who is in contravention of section 2 is guilty of an
offense and on conviction is liable to a fine not exceeding $5,000. R.S.O. 1990,
c. B.7, s. 6 (1).

•

What restrictions are in place for the use of white canes?
o Ontario legislation states that only blind persons shall carry or use a white cane
or walking stick in public.
Blind Person’s Rights Act 3.0
https://www.ontario.ca/laws/statute/90b07
No person, other than a blind person, shall carry or use a cane or walking stick,
the major part of which is white, in any public place, public thoroughfare or public
conveyance. R.S.O. 1990, c. B.7, s. 3.

3. Employment
• What legislations exist in Ontario that would protect persons with blindness and/or partial
sightedness?
o Ontarians With Disabilities Act, 2001, states that the needs of Government
employees with a disability must be accommodated in accordance with the
Human Rights Code. 2001, c.32, s.8 (1).
o Further, persons with disabilities who are seeking employment with any
Government institution or Government employment will and must be
accommodated in accordance with the Human Rights Code. 2001, c.32, s.8 (2)
https://www.ohrc.on.ca/en/discrimination-based-disability-and-duty-accommodate-informationemployers
https://www.ontario.ca/laws/statute/90h19
“23 (1) The right under section 5 to equal treatment with respect to employment is infringed
where an invitation to apply for employment or an advertisement in connection with employment
is published or displayed that directly or indirectly classifies or indicates qualifications by a
prohibited ground of discrimination”

•

How does the province of Ontario define “disability”?
o In Ontario, “disability” is interpreted very broadly, which means that it includes
past, present, and perceived conditions. More specifically, it involves having any
degree of a physical malformation, mental disorder, and learning disorder. This
includes eye conditions such as blindness and partial sightedness.
https://www.ontario.ca/laws/statute/90h19
“S. 1(a) “disability” means (a) any degree of physical disability, infirmity, malformation or
disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the
generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of
paralysis, amputation, lack of physical co-ordination, blindness or visual impediment, deafness
or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog or
other animal or on a wheelchair or other remedial appliance or device, (b) a condition of mental
impairment or a developmental disability, (c) a learning disability, or a dysfunction in one or
more of the processes involved in understanding or using symbols or spoken language. .
Human Rights Code, R.S.O. 1990, c. H.19 (d) a mental disorder, or (e) an injury or disability for
which benefits were claimed or received under the insurance plan established under the
Workplace Safety and Insurance Act, 1997; (“handicap”)”

•

Can my employer fire me because I am partially sighted or blind?
o

No, employers are not allowed to hire and fire based on disability status. Persons
with disabilities who are seeking employment with any Government institution or
Government employment will and must be accommodated in accordance with
the Human Rights Code. 2001, c.32, s.8 (2)
https://www.ohrc.on.ca/en/discrimination-based-disability-and-duty-accommodate-informationemployers
“Harassment happens when someone shows a vexatious (which means distressing or
annoying) pattern of doing or saying something based on a person’s disability that they know, or
ought to know, is unwelcome”

The Code prohibits discrimination based on someone’s disability in all aspects of the
employment relationship.

•

Can I be laid off or terminated because my accommodation needs have changed?
o No. You can freely choose to not disclose your disability status at the outset of
your employment if you are unsure about the degree that it’ll impact you or if you
are uncomfortable disclosing it. Later, should you encounter greater difficulties
with your disability, for example, if it got worse, then you can let your employer
know and they must accommodate you.
o It is considered harassment if the employer that you work for makes remarks
about your disability or altered accommodation needs. Employers must be active
in maintaining current accommodations for employers with disabilities, while also
staying up to date with any required changes, free from discrimination.
https://www.ohrc.on.ca/en/discrimination-based-disability-and-duty-accommodate-informationemployers
The Code prohibits discrimination based on someone’s disability in all aspects of the employment
relationship.

•

Are employers allowed to indicate preferences for non-disabled persons?
o No. Employers must not indicate preferences for non-disabled persons as that
would constitute discrimination on the protected grounds of disability. Employers
must make sure that their applications and job posting advertisements focus
solely on the abilities and merits of the applicants, without directly or indirectly
expressing preferences for non-disabled individuals.
https://www.ontario.ca/laws/statute/90h19
“S.23 (2) The right under section 5 to equal treatment with respect to employment is infringed
where a form of application for employment is used or a written or oral inquiry is made of an
applicant that directly or indirectly classifies or indicates qualifications by a prohibited ground of
discrimination. R.S.O. 1990, c. H.19, s. 23 (2).”

•

Who pays for workplace accommodation(s)?
o Your employer is required to cover all costs related to your workplace
accommodation and cannot expect you to pay out of pocket for these costs. They
have a duty to accommodate you.
https://www.ohrc.on.ca/en/discrimination-based-disability-and-duty-accommodate-informationemployers
“Under the Code, employers have a duty to accommodate the needs of people with disabilities to the
point of undue hardship, to make sure they have equal opportunities, equal access and can enjoy
equal benefits. The goal of accommodation is to allow people to take part equally in employment.
This means that employers and others may need to change their rules, procedures, policies and
requirements to allow for equal access and equal opportunities”

•

What options do I have if I’ve been discriminated against during my job search or
while I was employed?

o

In the event that access to applying for a job posting or accessibility while
employed is denied or limited for individuals with a disability (i.e., partially sighted
or blind), then human rights claims can be made to the Human Rights Tribunal
of Ontario (HRTO), which hears cases of discrimination against the Ontario
Human Rights Code and takes action as necessary to prevent future claims and
adjust accordingly.https://www.ohrc.on.ca/en/discrimination-based-disability-andduty-accommodate-information-employers
https://tribunalsontario.ca/hrto/application-and-hearing-process/
“The application form asks you to identify who you believe is responsible for the alleged
discrimination. This person or organization is called the respondent. There can be more than
one respondent but each respondent needs to be involved in or
responsible for the
discrimination”

Ontario Education Rights
• Am I able to receive any accommodations for my disability?
o Under Ontario’s Human Rights Code, education providers have a legal duty to
accommodate the needs of students with disabilities who are adversely affected
by a requirement, rule or standard. Accommodation is necessary to address
barriers in education that would otherwise prevent students with disabilities from
having equal opportunities, access and benefits.
“Reasonable accommodation of the individual's requirements is provided;”
“States Parties shall ensure that persons with disabilities are able to access
general tertiary education, vocational training, adult education and lifelong
learning without discrimination and on an equal basis with others. To this end,
States Parties shall ensure that reasonable accommodation is provided to
persons with disabilities.”
•

What are some types of accommodations offered that I may be eligible for?
o Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for provision of extra
time on examinations, a scribe/reader for examinations, alternate student
notetaker for lectures, alternative format materials such as braille or audio tapes
and more based on individual needs.

https://www.ohrc.on.ca/en/opportunity-succeed-achieving-barrier-free-educationstudents-disabilities/elementary-and-secondaryeducation#:~:text=These%20accommodations%20may%20include%3A%20extra
,psychologists%2C%20psychometrists%2C%20social%20workers%2C
•

Are there specific schools in the province designated for the blind or partially
sighted?
o Under Ontario’s Education Act, students may be eligible to enroll in Ontario
Schools for the Blind. As of now The W. Ross Macdonald School is the only
designated Ontario School for the Blind. Admission requirements include

evidence that because of the disability certified by a medical professional the
applicant is in need of a special education program in school.
Education Act - R.R.O. 1990, REGULATION 296: Admissions - Where an
applicant who is not an Indian, or the parent of such applicant, submits to the
Superintendent evidence satisfactory to the Superintendent that,
(a) the applicant will be under the age of twenty-one years on the first day of
the school year for which he or she seeks admission;
(b) because of a visual or an auditory handicap, or both, as certified by a
legally qualified medical practitioner, the applicant is in need of a special
educational program in the school;
(c) if the applicant is under eighteen years of age, the applicant’s parent is a
resident of Ontario;
(d) if the applicant is eighteen years of age or over, the applicant is a resident
of Ontario, and
(e) a special education identification, placement and review committee has
decided that the applicant should be placed in a School,
•

Can I be denied accommodations in a school setting?
o The code specifies a duty to accommodate all educational institutions in Ontario.
Failure in the duty to accommodate can lead to determination that the Code has
been breached. If you think your rights under the Code have been violated, you
can file a complaint – called an application – directly with the Tribunal. The
Tribunal will decide the best way to deal with your situation.
https://www.ohrc.on.ca/en/policy-ableism-and-discrimination-based-disability/8duty-accommodate

•

What is an Independent Education Plan (IEP) and do I need one?
o

An IEP is developed for every student who has been identified as exceptional by
an Identification, Placement, and Review Committee (IPRC), within 30 school
days of the student’s placement in a special education program. It is a written
plan describing the special education program and/or services required by a
particular student, based on a thorough assessment of the student's strengths
and needs that affect the student's ability to learn and demonstrate learning.
Principals are required to have developed this for students with special
educational needs.
https://p14cdn4static.sharpschool.com/UserFiles/Servers/Server_73620/File/Our
%20Board/Departments/Special%20Education%20Services/terms.pdf

•

Are there additional support systems that I can access for guidance?
o Yes, Ontario has the Blind-Low Vision Early intervention program available for
children with visual impairment from birth until school entry. These consultants
will work with childhood educators in childcare settings and community partners
to develop goals and services for a child’s specific needs. Also, if you feel that
you have been unfairly treated at your educational institution, contact the

o
o

ombudsperson who is a neutral party that resolves conflicts and brings problems
to the school's attention.
https://www.ontario.ca/page/blind-low-vision-early-intervention-program
https://www.ombudsman.on.ca/have-a-complaint/who-we-oversee

Ontario Health Care Rights
•

Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o You have the right to be accommodate for healthcare services to the point of
undue hardship. This means, you will be accommodated to the point where it is
safely and financially possible for the healthcare provider. It is extremely difficult
to reach a point of undue hardship in healthcare; so, don't be afraid to ask for any
kind of accommodation.
o (Ontario’s Human Rights Code; (2012, c. 7, s. 2 (1))2 (1) Every person has a
right to equal treatment with respect to the occupancy of accommodation, without
discrimination because of race, ancestry, place of origin, colour, ethnic origin,
citizenship, creed, sex, sexual orientation, gender identity, gender expression,
age, marital status, family status, disability or the receipt of public assistance)
https://www.ontario.ca/laws/statute/90h19/v31

•

Do I have to pay for the cost of my accommodation?
o No, it is never your responisbility to pay for your disability accommodation in
healthcare settings.

•

Can I request accessible forms and paperwork?
o Yes, you can! You have the right to request a form in an accessible format. If
they do not have an accessible format, you may inform them of your disability
and they will accommodate you. You can also request more time with the Doctor
or the Pharmacist to explain a certain document (medications, prescriptions…).
This employs your right to accommodation for your disability
o (Ontario’s Human Rights Code; (2012, c. 7, s. 2 (1)2 (1) Every person has a right
to equal treatment with respect to the occupancy of accommodation, without
discrimination because of race, ancestry, place of origin, colour, ethnic origin,
citizenship, creed, sex, sexual orientation, gender identity, gender expression,
age, marital status, family status, disability or the receipt of public assistance)
https://www.ontario.ca/laws/statute/90h19/v31

•

Who can I talk to if my right to accommodation is being violated?
o If the Code is not respected, individuals can file a human rights complaint against
the organization. To get help in filing a complaint, you can reach out to The
Human Rights Legal Support Center. (http://www.hrlsc.on.ca/en/home)
Accessibility for Ontarians with Disabilities Act (AODA)
The Accessibility for Ontarians with Disabilities Act requires organizations to meet a
certain accessibility standard set by the Ontario Government. The Ontario
Government is currently working on a new section dedicated to healthcare. As an
individual, you cannot sue an organization for not complying with the AODA. Instead,
the government is in charge of enforcing and regulating the AODA.

----------------------------------------------------------------------------------------------------------------------------

QUEBEC LEGISLATION
Quebec Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, a landlord cannot refuse a potential tenant because of a disability or because
of adaptation necessities
https://educaloi.qc.ca/en/capsules/housing-no-discrimination-allowed/
“When it comes to housing in Quebec, discrimination is not allowed. A landlord
cannot refuse to sign a lease with a tenant because of characteristics such as
skin color, religion… or disability.”
https://www.tal.gouv.qc.ca/en/being-a-lessee/handicapped-persons
“A lessor cannot refuse you a lease due to your handicap by claiming, for
example, that the dwelling is not adapted.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, if you require adaptations to your dwelling the first step is to contact the
lessor and obtain their authorization
https://www.tal.gouv.qc.ca/en/being-a-lessee/handicapped-persons
“The Residential Adaptation Assistance Program…provides financial assistance
to owners in order to make adaptations to dwellings.”

-

How far does the duty to accommodate extend?
• In Quebec, reasonable accommodation extends to the point of undue hardship
https://www.cdpdj.qc.ca/en/your-rights/what-is/reasonable-accommodation
“There is no obligation to accommodate a person in cases of undue hardship. An
accommodation may cause undue hardship if: the cost is too high for a company
to absorb, it interferes with the proper operation of an organization, or it
significantly impairs the security of others or infringes on the rights of others.”

-

Can a landlord refuse my guide dog?
o No, according the Charter of Rights and Freedoms, a tenant’s need for a service
animal overrides the conditions of the lease
https://educaloi.qc.ca/en/capsules/pets-in-rental-housing/
“In some cases, a tenant needs to own an animal to help cope with a disability.
This is an exception that overrules a lease because it is based on the Charter of
human rights and freedoms. A landlord must accept this, unless it causes the
landlord a serious problem.”
o If you require a service animal you must contact the Tribunal administratif du
logement to obtain authorization if the lease indicates animals are prohibited
https://www.tal.gouv.qc.ca/en/being-a-lessee/handicapped-persons

-

Who can I contact if my housing rights are violated?
https://educaloi.qc.ca/en/capsules/housing-no-discrimination-allowed/

o

To file a complaint regarding discrimination, you must contact the Commission
des droits de la personne et des droits de la jeunesse by calling 1-800-361-6477
or emailing information@cdpdj.qc.ca (Quebec’s Human Rights Commission)
o It is beneficial to gather the following information:
• Reason for refusal
• Facts, actions, words or other signs of discrimination
• Name and phone number of landlord
• Address of the rental unit
• Date and time the visit occurred
• Amount of rent
-

What additional legislation is available to further protect my housing rights?
o The Canadian Charter of Rights and Freedoms
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Quebec Guide Dog and Cane Rights
• Where is my guide dog or service dog allowed?
o Guide dogs or service dogs have the right to access without discrimination:
▪ Public places such as stores, restaurants and hotels
▪ Public transport and taxis
▪ Work places
▪ Recreational facilities such as campsites or movie theaters
Charter of Human Rights and Freedoms (15)
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
15. No one may, through discrimination, inhibit the access of another to public
transportation or a public place, such as a commercial establishment, hotel,
restaurant, theatre, cinema, park, camping ground or trailer park, or his obtaining
the goods and services available there.
•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o No, guide or service dog users cannot be met with discrimination in accessing a
service as long as reasonable accommodations can be made.
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
15. No one may, through discrimination, inhibit the access of another to public
transportation or a public place, such as a commercial establishment, hotel,
restaurant, theatre, cinema, park, camping ground or trailer park, or his obtaining
the goods and services available there.
https://www.cdpdj.qc.ca/storage/app/media/publications/leaflet_guide-dog.pdf

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o In Quebec a guide or service dog should be easily identifiable:

▪
▪
▪

The dog’s harness bears the Mira Foundation logo;
The dog has the collar of the Lions Foundation;
The dog’s vest bears the PACCK Foundation logo;

▪

The dog owner has a letter or card issued by a recognized dog training
organization.

https://www.cdpdj.qc.ca/storage/app/media/publications/leaflet_guide-dog.pdf
•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No extra charge can be placed for the presence of a guide or service dog
Charter of Human Rights and Freedoms
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
15. No one may, through discrimination, inhibit the access of another to public
transportation or a public place, such as a commercial establishment, hotel,
restaurant, theatre, cinema, park, camping ground or trailer park, or his obtaining
the goods and services available there.

•

Can I be denied accommodations/housing because of my guide dog?
o The right to your service dog or guide dog overrides any pet or animal policies
set by a landlord.
Charter of Human Rights and Freedoms
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
10. Every person has a right to full and equal recognition and exercise of his
human rights and freedoms, without distinction, exclusion or preference based on
race, colour, sex, gender identity or expression, pregnancy, sexual orientation,
civil status, age except as provided by law, religion, political convictions,
language, ethnic or national origin, social condition, a handicap or the use of any
means to palliate a handicap. Discrimination exists where such a distinction,
exclusion or preference has the effect of nullifying or impairing such right.

•

Can I be denied employment because of my guide dog or service animal?
o No person with a guide or service dog can be discriminated against with respect
to employment on these grounds.
Charter of Human Rights and Freedoms
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
10. Every person has a right to full and equal recognition and exercise of his
human rights and freedoms, without distinction, exclusion or preference based on
race, colour, sex, gender identity or expression, pregnancy, sexual orientation,
civil status, age except as provided by law, religion, political convictions,
language, ethnic or national origin, social condition, a handicap or the use of any
means to palliate a handicap. Discrimination exists where such a distinction,
exclusion or preference has the effect of nullifying or impairing such right.

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you are denied access as a guide or service dog user, you can file a complaint
with the commission des droits de la personne et des droits de la jeunesse free
of charge.
▪ Phone: 514 873-5146
▪ Toll free: 1 800 361-6477

▪

Website: www.cdpdj.qc.ca

•

What laws protect me against guide/service dog discrimination?
o The Charter takes precedence over all other Quebec laws and states any
discrimination against those with guide or service dogs as they are a means of
“palliating a disability”
Charter of Human Rights and Freedoms (15)
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
10. Every person has a right to full and equal recognition and exercise of his
human rights and freedoms, without distinction, exclusion or preference based on
race, colour, sex, gender identity or expression, pregnancy, sexual orientation,
civil status, age except as provided by law, religion, political convictions,
language, ethnic or national origin, social condition, a handicap or the use of any
means to palliate a handicap. Discrimination exists where such a distinction,
exclusion or preference has the effect of nullifying or impairing such right

•

What restrictions are in place for the use of white canes?
o Quebec legislation states that only blind persons can carry or use a white cane in
public. Those who violate this can be fined.
White Cane Act 2.0 and 3.0
https://www.legisquebec.gouv.qc.ca/en/document/cs/C-6
2. No person other than a blind person shall carry or use, in any public place, a
cane whereof the greater part is coloured white.
3. Any person who contravenes section 2 is guilty of an offence and liable, on
summary prosecution, to a fine of not more than fifty dollars in addition to the costs.

Quebec Employment Rights
• Who is included in Quebec’s definition of “handicapped persons”?
o “Handicapped persons” refer to those who are liable in facing obstacles on a
daily basis and include blind persons and partially sighted persons. They are not
limited to physical disabilities and include cognitive and mental impairments.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
https://www.legisquebec.gouv.qc.ca/en/document/cs/E-20.1?&target=
“(g) “handicapped person” means a person with a deficiency causing a significant
and persistent disability, who is liable to encounter barriers in performing
everyday activities”
•

Who pays for my workplace accommodation?
o Your employer must seek the necessary support and required financial
assistance, should they need to, in order to accommodate your disability at the
workplace.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
https://www.quebec.ca/en/employment/employment-assistance-persons-withdisabilities
“Under the Contrat d’intégration au travail (CIT, employment integration contract),
an employer may hire you, obtain a wage subsidy and receive financial
assistance for adapting a workplace to your needs.”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No. Employers are not allowed to terminate you or lay you off for this reason
alone. Instead, employers are obligated to assist you in securing the required
equipment, formats, or technologies needed to accommodate your changed
disability status.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
https://www.quebec.ca/en/employment/employment-assistance-persons-withdisabilities
“(g.2) provide handicapped persons and their families, advocacy organizations and
the settings where integration takes place, particularly childcare facilities, schools
and workplaces, with tools and information to achieve the social, school and
workplace integration of handicapped persons”

•

Are there specific legislations that will protect blind persons seeking employment in the
province of Quebec?
o Yes. The Act to Secure Handicapped Persons in the Exercise of their Rights with
a view to Achieving Social, School, and Workplace Integration, (2004, c.31, s.1),
looks to improve workplace opportunities for handicapped persons and aims to
integrate “handicapped persons” into the workplace, helping the employment
process in Quebec become much easier for said persons.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
https://www.legisquebec.gouv.qc.ca/en/document/cs/E-20.1?&target=
“1.1. The object of this Act is to secure handicapped persons in the exercise of
their rights and, through the involvement of government departments and their
networks, municipalities and public and private agencies, to help them integrate
into society to the same extent as other citizens by providing for various
measures to apply specifically to handicapped persons and their families, their
living environments and the development and organization of resources and
services for them”

•

Are there any specific duties that employers in Quebec must adhere to when it comes to
persons with disabilities?
o Yes. The minister of employment and social solidarity must clear the way for
integrating handicapped persons into the labor market by figuring out a strategy
to integrate these persons into their desired workplaces. The minister must have
a report that shows results-based goals, as well as steps and criteria for
obtaining these goals (2004, c.31, s.42).
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
https://www.legisquebec.gouv.qc.ca/en/document/cs/E-20.1?&target=
“63. The Minister of Employment and Social Solidarity must facilitate the
integration of handicapped persons into the labour market by formulating,
coordinating, monitoring and assessing a strategy for the integration and
continued employment of handicapped persons, and by establishing result-based
objectives. The objectives must be determined in cooperation with labour and
employers’ groups”

•

Which legislations are currently active in Quebec that counter discrimination on the basis
of ability?
o There is the Act Respecting Equal Access to Employment in Public Bodies
(2000, c.45, s.1) which assists in any employment inequalities occurring for
persons with disabilities. This is in place to counter systemic discrimination in
hiring practices and employment.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
“This Act establishes a special framework to provide equal access to
employment in order to remedy the situation experienced by persons belonging
to certain groups discriminated against in employment, namely women,
handicapped persons within the meaning of the Act to secure handicapped
persons in the exercise of their rights with a view to achieving social, school and
workplace integration (chapter E‐20.1), aboriginal peoples, persons who are
members of visible minorities because of their race or the colour of their skin and
persons whose mother tongue is neither French nor English and who belong to a
group other than the aboriginal peoples group or the visible minorities group”

•

Are there any requirements that need to be upheld for workplaces that are under
investigation for denying employment access to persons with disabilities?
o Yes. Any workplace subject to the Act Respecting Equal Access to Employment
in Public Bodies must have an Equal Access Employment Program in place.
This program outlines how that ‘public body’ is correcting or attempting to correct
incorrect employment practices and how they are increasing representations for
their handicapped employees. Further, the workplace (I.e., the public body) must
have this program in place within 12 months after they receive notice from the
commission.
https://www.legisquebec.gouv.qc.ca/en/document/cs/A-2.01
“A public body is required to establish an equal access employment program for
a type of occupation or occupational group where, in the Commission’s opinion,
the representation of a target group in the type of occupation or occupational
group within the public body’s workforce generally does not reflect the
representation of the target group among qualified persons in the applicable
recruitment area.”

Quebec Education Rights
•

Am I able to receive any accommodations for my disability?
o In the matter of equal rights, section 10 of the Québec Charter of Human Rights
and Freedoms states that all institutions are required to provide support for
students with disabilities. This extends beyond secondary school education.
According to the Education Act, schools must provide instructional services to
students with special needs until they reach 21 years of age.

86. An equal access to employment program established for a handicapped
person within the meaning of the Act to secure handicapped persons in the
exercise of their rights with a view to achieving social, school and workplace
integration (chapter E-20.1) is deemed to be non-discriminatory if it is established
in conformity with the Act respecting equal access to employment in public
bodies (chapter A-2.01).

https://www.legisquebec.gouv.qc.ca/en/document/cs/C-12
•

What are some types of accommodations offered that I may be eligible for?
o Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for provision of extra
time on examinations, a scribe/reader for examinations, alternate student
notetaker for lectures, alternative format materials such as braille or audio tapes
and more based on individual needs.
https://familyconnect.org/education/know-your-rights/accommodations-andmodifications-at-a-glance/

•

Are there specific schools in the province designated for the blind or partially
sighted?
o Phillip E Layton School is the only English school with the mandate to service
visually impaired students in Quebec. This includes children from the age of four
from the island of Montreal, Laval, West Island, and the South and North Shores.
http://mackaypel.emsb.qc.ca/

•

Can I be denied accommodations in a school setting?
o The human rights code specifies a duty to accommodate all educational
institutions in Quebec. School boards in Quebec have an obligation to make
information about how to file a complaint public and accessible. Students or
parents of a student affected by a decision made by the school board or an agent
of the board may request the council of commissioners to reconsider the
decision. If one is not satisfied by the response of the commissioner, then they
can refer to the school's ombudsperson who will handle the complaint in a neutral
way.
Section 9: “a student or parents of a student affected by a decision of the council
of commissioners, the executive committee or the governing board, or of an
officer or employee of the school board may request the council of
commissioners to reconsider such decision (Gouvernement du Québec, 2011b).”

•

What is an Independent Education Plan (IEP) and do I need one?
o An IEP is developed for every student who has been identified as exceptional by
an Identification, Placement, and Review Committee (IPRC), within 30 school
days of the student’s placement in a special education program. It is a written
plan describing the special education program and/or services required by a
particular student, based on a thorough assessment of the student's strengths
and needs that affect the student's ability to learn and demonstrate learning.
Principals are required to have developed this for students with special
educational needs.
Education Act: 96.14. In the case of a handicapped student or a student with a
social maladjustment or a learning disability, the principal, with the assistance of

the student’s parents, of the staff providing services to the student, and of the
student himself, unless the student is unable to do so, shall establish an
individualized education plan adapted to the needs of the student. The plan must
be consistent with the school service centre’s policy concerning the organization
of services for handicapped students and students with social maladjustments or
learning disabilities and in keeping with the ability and needs of the student as
evaluated by the school service centre before the student’s placement and
enrollment at the school. In addition, the plan must state that recourse to the
school service centre’s complaint examination procedure provided for in section
220.2 is an option if the parent or student is not satisfied
https://www.legisquebec.gouv.qc.ca/en/document/cs/I-13.3%20/#se:96_14
•

Are there additional support systems that I can access for guidance?
o Fondation des Aveugles du Québec also known as The Blind Foundation of
Quebec supports blind and visually impaired individuals through provision of
community services. There are also specialized educational support services
including an advisory committee on services for the handicapped provided by a
team of professionals from the English Montreal School Board Student Services
Department for students with specific learning needs.
Every school service centre shall establish an advisory committee on services for
handicapped students and students with social maladjustments or learning
disabilities.
The committee shall be composed of
(1) parents of the students concerned, designated by the parents’ committee;
(2) representatives of the teachers, of the members of the non-teaching
professional staff and of the members of the support staff, designated by the
associations which represent them in their dealings with the school service centre
and elected from among the persons who provide services to the students
concerned;
(3) representatives of bodies which provide services to handicapped students or
to students with social maladjustments or learning disabilities, designated by the
school service centre’s board of directors after consulting with those bodies;
(4) a school principal designated by the director general.
https://www.legisquebec.gouv.qc.ca/en/document/cs/I-13.3%20/#se:96_14

Quebec Healthcare Rights
•

Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o Yes, you can! Under the provision of your right to equality in the Charter of
Human Rights and Freedoms of Quebec, you can request accommodation to the
point of undue hardship. In this instance undue hardship occurs if the cost of your
accommodation is too high for the organization; if implementing your
accommodation is disruptive to the organization and if it violates the safety and
securities of others.
o 2019, c. 12, s. 18 Whereas all human beings are equal in worth and dignity, and
are entitled to equal protection of the law;
https://www.legisquebec.gouv.qc.ca/en/document/cs/c-12

•

Do I have to pay for the cost of my accommodation?

o

o

No, you never need to pay for your accommodation in the public sector under the
Act to Secure Handicapped Persons in the Exercise of their Rights with a View to
Achieving Social, School and Workplace Integration.
https://www.legisquebec.gouv.qc.ca/en/document/cs/E20.1?&target=#:~:text=The%20object%20of%20this%20Act,providing%20for%20
various%20measures%20to

•

Can I request accessible forms and paperwork?
o Yes, if requested, the organization must provide documents in alternative,
accessible formats. If you are still unable to complete the forms, or they do not
have any available, they must provide you with assistance.
o
Act to Secure Handicapped Persons in the Exercise of their Rights with a View
to Achieving Social, School and Workplace Integration 2004, c. 31, s. 4 For the
purposes of the measures provided for in this Act, the following policy directions
serve to guide the Office, government departments and their networks,
municipalities and public or private agencies:
▪ (a) adopting an approach that views the handicapped person as a whole,
respects individual characteristics and facilitates the increased
development of capacities;
▪ (b) facilitating the autonomy of handicapped persons and their
participation in individual or collective decisions that concern them and in
managing the services offered to them;
▪ (c) giving priority to resources and services that enable handicapped
persons to remain in or return to their natural living environments;
▪ (d) facilitating the adaptation of the built environment to the needs of
handicapped persons and their families without discrimination or privilege,
the regional self-sufficiency of resources, and the effective linking of local,
regional and Québec-wide resources;
▪ (e) fostering continuing coordination for the management and
complementarity of resources as well as the permanence and maximum
integration of services;
▪ (f) achieving a decent quality of life for handicapped persons and their
families, full social integration of handicapped persons and maximum
protection against risk factors for impairment.
▪ https://www.legisquebec.gouv.qc.ca/en/document/cs/E20.1?&target=#:~:text=The%20object%20of%20this%20Act,providing%2
0for%20various%20measures%20to

•

Who can I talk to if my right to accommodation is being violated?
o To file a complaint regarding any of the above, you can:
▪ Reach out directly to the health care provider’s institution
▪ File with the Quebec Ombudsman here:
https://protecteurducitoyen.qc.ca/en
▪ File with the Quebec Human Rights Commission here:
https://www.cdpdj.qc.ca/en/file-a-complaint/i-want-to/file-complaintdiscrimination-or-harassment

•

Can I be refused healthcare because of the presence of my guide dog or my
interpreter?
o No, you are protected against discrimination and harassment on the basis of your
disability and your way of reducing its impact on your life. This includes guide

o

dogs, interpreters, and anything else that might aide you. This is protected under
the Charter of Human Rights and Freedoms of Quebec
1982, c. 61, s. 4.10.1. No one may harass a person on the basis of any ground
mentioned in section 10. https://www.legisquebec.gouv.qc.ca/en/document/cs/c12

•

Can I request an interpreter to assist me?
o Yes, they must provide you with an interpreter when requested.
o (Act to Secure Handicapped Persons in the Exercise of their Rights with a View
to Achieving Social, School and Workplace Integration (2004, c. 31, s. 4) For the
purposes of the measures provided for in this Act, the following policy directions
serve to guide the Office, government departments and their networks,
municipalities and public or private agencies:
▪ (a) adopting an approach that views the handicapped person as a whole,
respects individual characteristics and facilitates the increased
development of capacities;
▪ (b) facilitating the autonomy of handicapped persons and their
participation in individual or collective decisions that concern them and in
managing the services offered to them;
▪ (c) giving priority to resources and services that enable handicapped
persons to remain in or return to their natural living environments;
▪ (d) facilitating the adaptation of the built environment to the needs of
handicapped persons and their families without discrimination or privilege,
the regional self-sufficiency of resources, and the effective linking of local,
regional and Québec-wide resources;
▪ (e) fostering continuing coordination for the management and
complementarity of resources as well as the permanence and maximum
integration of services;
▪ (f) achieving a decent quality of life for handicapped persons and their
families, full social integration of handicapped persons and maximum
protection against risk factors for impairment.)
▪ https://www.legisquebec.gouv.qc.ca/en/document/cs/E20.1?&target=#:~:text=The%20object%20of%20this%20Act,providing%2
0for%20various%20measures%20to

•

I need another person with me in my appointments to accommodate my disability.
Can I bring them with me?
o Yes, the organization must accommodate your companion when it is necessary
to obtain information or a service.
o
(Act to Secure Handicapped Persons in the Exercise of their Rights with a View
to Achieving Social, School and Workplace Integration (2004, c. 31, s. 4 For the
purposes of the measures provided for in this Act, the following policy directions
serve to guide the Office, government departments and their networks,
municipalities and public or private agencies:
▪ (a) adopting an approach that views the handicapped person as a whole,
respects individual characteristics and facilitates the increased
development of capacities;
▪ (b) facilitating the autonomy of handicapped persons and their
participation in individual or collective decisions that concern them and in
managing the services offered to them;

▪
▪

▪

▪

▪

•

(c) giving priority to resources and services that enable handicapped
persons to remain in or return to their natural living environments;
(d) facilitating the adaptation of the built environment to the needs of
handicapped persons and their families without discrimination or privilege,
the regional self-sufficiency of resources, and the effective linking of local,
regional and Québec-wide resources;
(e) fostering continuing coordination for the management and
complementarity of resources as well as the permanence and maximum
integration of services;
(f) achieving a decent quality of life for handicapped persons and their
families, full social integration of handicapped persons and maximum
protection against risk factors for impairment.)
https://www.legisquebec.gouv.qc.ca/en/document/cs/E20.1?&target=#:~:text=The%20object%20of%20this%20Act,providing%2
0for%20various%20measures%20to

I want to email/call my healthcare provider, but I am worried they will not be able
to accommodate me virtually.
o Actually, under the Act to Secure Handicapped Persons in the Exercise of their
Rights with a View to Achieving Social, School and Workplace Integration, you
are guaranteed easy communication by phone, in person and through electronic
means between staff and people with disabilities.
o (Act to Secure Handicapped Persons in the Exercise of their Rights with a View
to Achieving Social, School and Workplace Integration2004, c. 31, s. 4 For the
purposes of the measures provided for in this Act, the following policy directions
serve to guide the Office, government departments and their networks,
municipalities and public or private agencies:
▪ (a) adopting an approach that views the handicapped person as a whole,
respects individual characteristics and facilitates the increased
development of capacities;
▪ (b) facilitating the autonomy of handicapped persons and their
participation in individual or collective decisions that concern them and in
managing the services offered to them;
▪ (c) giving priority to resources and services that enable handicapped
persons to remain in or return to their natural living environments;
▪ (d) facilitating the adaptation of the built environment to the needs of
handicapped persons and their families without discrimination or privilege,
the regional self-sufficiency of resources, and the effective linking of local,
regional and Québec-wide resources;
▪ (e) fostering continuing coordination for the management and
complementarity of resources as well as the permanence and maximum
integration of services;
▪ (f) achieving a decent quality of life for handicapped persons and their
families, full social integration of handicapped persons and maximum
protection against risk factors for impairment.)
▪ https://www.legisquebec.gouv.qc.ca/en/document/cs/E20.1?&target=#:~:text=The%20object%20of%20this%20Act,providing%2
0for%20various%20measures%20to

----------------------------------------------------------------------------------------------------------------------------

Newfoundland & Labrador Legislation
Newfoundland & Labrador Housing Rights
- Can a landlord refuse to rent to me because of my disability?
o No, the Newfoundland and Labrador Human Rights Act prohibits discrimination in
selecting potential tenants
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm
“12(1) A person, directly or indirectly, alone or with another, by himself or herself,
or by the interposition of another, shall not, on the basis of a prohibited ground of
discrimination,
a) Deny to a person or class of persons occupancy of a commercial unit or a
self-contained dwelling unit; or
b) Discriminate against a person or class of persons with respect to a term or
condition of occupancy of a commercial unit or a self-contained dwelling unit.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to accommodate the needs of a tenant
o The tenant seeking an accommodation has a responsibility to assist in finding the
best possible accommodation
https://thinkhumanrights.ca/education-and-resources/guidelines/guideline-onrental-housing/
“If a landlord is notified or discovers that a policy or practice it has implemented
discriminates against one of its tenants, the landlord has a duty to accommodate
the tenant.”
“If a tenant is seeking an accommodation, they have a responsibility to participate
in finding the most appropriate accommodation, if possible.”

-

How far does the duty to accommodate extend?
o A landlord’s duty to accommodate extends to the point of undue hardship
https://thinkhumanrights.ca/education-and-resources/guidelines/guideline-onrental-housing/
“The landlord must take steps to remove any barriers that may exist unless doing
so would cause undue hardship on the landlord. When trying to determine whether
such an accommodation would cause undue hardship, the landlord should
consider how much it would cost to provide the accommodation, if there is any
outside funding available to aid in the accommodation and any health and safety
requirements that may result from the accommodation.”

-

Can a landlord refuse my guide dog?
o No, Newfoundland and Labrador statutory law guarantees a guide dog user the
right to equal housing accommodation
https://www.guidedog.org/GD/caresupport/CanadianLaws.aspx#Newfoundland
“A dog guide user has a legally protected right to equal housing accommodation
and no special conditions or terms can be imposed because of the dog guide.”

-

Who can I contact if my housing rights are violated?

o If you believe your housing rights have been violated you should fill out a Human
Rights Application Form, this form should include:
▪ What happened?
▪ Who was involved?
▪ When it happened?
▪ Where it happened?
▪ Were there any witnesses?
▪ How did it negatively impact you?
o You can also call 709-729-2709 or email humanrights@gov.nl.ca
https://thinkhumanrights.ca/the-complaint-process/
-

What additional resources are available to further protect my housing rights?
o The Newfoundland and Labrador Human Rights Act prohibits discrimination on the
basis of disability
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment

https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”
Newfoundland & Labrador Guide Dog and Cane Rights
•

Where is my guide or service dog allowed?
o Your guide/service dog is allowed in any public accommodation, service or
facility.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
4. A person shall not
(a) deny a person with a disability the accommodation, services or
facilities available in a place to which the public is customarily admitted;

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o You should be treated the same as a patron without a guide dog unless
accommodations need to be made.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
4. A person shall not
(b) discriminate against a person with a disability with respect to the
accommodation, services or facilities available in a place to which the
public is customarily admitted, or the charges for the use of the place, for
the reason only that the person is a person with a disability accompanied
by a service animal.

•

How does Newfoundland and Labrador define a service animal?
o Newfoundland and Labrador define a service animal as animal trained and
qualified to help someone with a disability.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
2(c). "Service animal" means an animal trained to provide assistance to a
person with a disability and having the qualifications prescribed by the
regulations and used by a person with a disability

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o It should be obvious that the service animal is helping a handler with their
disability, but if it is not clear, a letter of proof can also be used in this situation.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
2(c).
(i) where it is readily apparent that the service animal is used by the
person for reasons relating to his or her disability, or
(ii) where the person provides a letter from a physician, a nurse or those
persons or categories of persons prescribed in the regulations confirming
that the person requires the service animal for reasons relating to the
disability; and

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No, you cannot be charged for having your guide dog in any public
accommodation or facility.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
4. A person shall not
(b) discriminate against a person with a disability with respect to the
accommodation, services or facilities available in a place to which the
public is customarily admitted, or the charges for the use of the place, for
the reason only that the person is a person with a disability accompanied
by a service animal.
6. A person shall not charge a fee to a person with a disability for his or her
service animal in respect of a right of admission to or enjoyment of
accommodation, services, or facilities under section 4 or in respect of a right of
occupation under section 5

•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied, Newfoundland and Labrador law protects you from
being denied accommodations/housing because of your guide dog.

Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
5(1). A person shall not
(a) deny to a person occupancy of a commercial unit or a self-contained
dwelling unit; or
(b) discriminate against a person with respect to a term or condition of
occupancy of a commercial unit or a self-contained dwelling unit, by
reason only that the person is a person with a disability and keeps or is
customarily accompanied by a service animal.
5(2). A prohibition in a lease against the keeping of dogs or animals does not
apply to a service animal owned or used by a person with a disability.
•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because of your guide/service dog.
The Newfoundland and Labrador Human Rights Act
https://www.canlii.org/en/nl/laws/stat/snl-2010-c-h-13.1/latest/
14. (1) An employer, or a person acting on behalf of an employer, shall not refuse
to employ or to continue to employ or otherwise discriminate against a person in
regard to employment or a term or condition of employment on the basis of a
prohibited ground of discrimination, or because of the conviction for an offence
that is unrelated to the employment of the person.

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you face discrimination because of your guide dog you can report this to the
Newfoundland and Labrador Human Rights Commission here:
https://thinkhumanrights.ca/the-complaint-process/

•

What laws protect me against guide/service dog discrimination?
o The Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
o The Newfoundland and Labrador Human Rights Act
https://www.canlii.org/en/nl/laws/stat/snl-2010-c-h-13.1/latest/

•

What restrictions are in place for the use of white canes?
o Newfoundland law states that only a blind person can carry or use a white cane
in public.
Newfoundland and Labrador Service Animal Act
https://www.assembly.nl.ca/legislation/sr/statutes/s13-02.htm
8. A person other than a blind person shall not carry or use a white cane in a
public thoroughfare, public conveyance or public place.

Newfoundland & Labrador Employment Rights
•

What legislations exist in Newfoundland & Labrador that would protect persons with
blindness and/or partial sightedness?

o

The Newfoundland & Labrador Human Rights Act makes it mandatory that
people with disabilities be protected from workplace harassment and
discrimination. It makes it code to recognize that individuals with mental and
physical disabilities all have value and dignity, and thus deserve equal treatment.
https://thinkhumanrights.ca/human-rightsact/#:~:text=In%20Newfoundland%20and%20Labrador%2C%20it,free%20from%
20discrimination%20and%20harassment.
“In Newfoundland and Labrador, it is the Human Rights Act of 2010 that protects
people from discrimination and harassment. The Human Rights Act recognizes
the inherent dignity and worth of all people, that we all have equal rights and
opportunities and should live free from discrimination and harassment”

•

How does the province of Newfoundland and Labrador define “disability”?
o Under s.2(c) of the Newfoundland Human Rights Act, “disability” is a broad term
which includes a physical disability (i.e., blindness), a mental disability (i.e.,
anxiety), and any mental disorders and learning impairments.
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm#1_
“2 (c) "disability" means one or more of the following conditions; (i) a degree of
physical disability, (ii) a condition of mental impairment or a developmental
disability, (iii) a learning disability, or a dysfunction in one or more of the
processes involved in understanding or using symbols or language, and (iv) a
mental disorder.”

•

Can my employer fire me because I am partially sighted or blind?
o No. Your employer is not legally allowed to fire you because of your disability,
regardless of whether the disability is actual or perceived. Instead, upon learning
about your disability, employers are required to accommodate you based on your
partial sightedness and/or blindness by seeking ways that will allow you to excel
in the workplace. For instance, by providing technology that allows for bigger font
sizes on computer screens and print outs. Employers have a continued duty to
accommodate employees up until the point of ‘undue hardship’.
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm#1_
“14. (1) An employer, or a person acting on behalf of an employer, shall not
refuse to employ or to continue to employ or otherwise discriminate against a
person in regard to employment or a term or condition of employment on the
basis of a prohibited ground of discrimination (e.g., mental or physical disability),
or because of the conviction for an offense that is unrelated to the employment of
the person.”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No. If your accommodation needs have changed, then you must tell your
employer about it as soon as possible so that they can work on providing you
with a new set of accommodations. Your employer is still obligated to seek a new
set of accommodations for you so that you can continue working. They are not
allowed to terminate you just because your condition has changed, and thus
accommodation needs have changed.
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm#1_
“(3) An employer, or a person acting on behalf of an employer, shall not use, in
the hiring or recruitment of persons for employment, an employment agency that

discriminates against a person seeking employment on the basis of a prohibited
ground of discrimination.”
https://thinkhumanrights.ca/education-and-resources/guidelines/employersguide-to-the-human-rights-act/
“Employers are required to accommodate (i.e., support) employees who have
special requirements based on any of the grounds listed in the Act. This means
eliminating or changing rules, policies, practices and behaviors that have a
discriminatory effect on persons as a result of their differences or needs that are
related to protected areas under the Act. Employers have a duty to
accommodate employees to the point of undue hardship”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No, they are not allowed. Under S.14(a) of the Newfoundland & Labrador Human
Rights Act, employers and anyone within the organization are not allowed to
directly or indirectly express and preferences for a specific disability status (i.e.,
disabled, nondisabled, etc.) Doing so warrants discrimination on grounds of
disability.
https://assembly.nl.ca/legislation/sr/statutes/h13-1.htm#1_
“(5) A person shall not use or circulate a form of application for employment or
publish an advertisement in connection with employment or prospective
employment or make a written or oral inquiry in connection with employment that
expresses either directly or indirectly; (a) a limitation, specification or preference
based on a prohibited ground of discrimination”

•

Who pays for my workplace accommodations?
o You bear no responsibility in paying for your accommodation plan(s) within the
workplace, nor are you required to pay for any accommodations provided to you
prior to hiring, such as during interviews and applications. This is the
responsibility of the employer.
https://thinkhumanrights.ca/education-and-resources/guidelines/employersguide-to-the-human-rights-act/
“It is the responsibility of the employee to communicate their need for
accommodation to their employer. An employee cannot assume that an employer
knows about their needs/limitations. However, if an employer does suspect that
an employee needs accommodation (i.e., the employer sees the employee
struggling, etc.), the employer has a positive duty to raise the issue with the
employee, and to try to address any special needs, even if the employee has not
requested accommodation. It is the employer’s duty to investigate the proper
types of accommodations to meet the employee’s needs/limitations”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you’ve been discriminated against, then you must file a complaint, with all
evidence, facts, and documents ready, to the Newfoundland & Labrador Human
Rights Commission. The Human Rights Commission will update you with their
decision and the required next steps. https://thinkhumanrights.ca/the-complaintprocess/

“You have many options if you think you were discriminated against or harassed.
Contact us and talk to someone in our office. Commission staff can help you
understand your legal rights and options. We can also help you self-advocate for
yourself or refer you to other community or government services. Fill out a
Human Rights Application Form. The Application Form is your chance to tell
us what happened. It’s simple to understand and easy to use. You can fill it out
on your own or get help from family, friends or a support person. There is no cost
to fill out the Application Form.”

Newfoundland & Labrador Education Rights
Am I able to receive any accommodations for my disability?
•

Newfoundland schools should abide by the Human Rights Code which protects
individuals with disabilities’ right to receive accommodations. Education providers have a
legal duty to accommodate the needs of students with disabilities.
Goods, services, accommodation, and facilities
11. (1) A person shall not, on the basis of a prohibited ground of discrimination,
(a) deny to a person or class of persons goods, services, accommodation or
facilities that are customarily offered to the public; or

What are some types of accommodations offered that I may be eligible for?
•

Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes integration
and full participation. Students may be eligible for provision of extra time on
examinations, a scribe/reader for examinations, alternate student notetaker for lectures,
alternative format materials such as braille or audio tapes and more based on individual
needs.

Are there specific schools in the province designated for the blind or partially sighted?
•

As of now, Newfoundland does not have a specialized school for blind students. Public
schools in the province however, are legally bound to accommodate the individual needs
of the student in order for them to succeed.

Can I be denied accommodations in a school setting?
•

The Newfoundland Human Rights Code specifies a duty to accommodate in all public
facilities and prohibits discrimination. Failure in the duty to accommodate can lead to
determination that the Code has been breached. If this is the case, one can file a
complaint with the executive director.
Goods, services, accommodation, and facilities
11. (1) A person shall not, on the basis of a prohibited ground of discrimination,
(a) deny to a person or class of persons goods, services, accommodation or facilities
that are customarily offered to the public; or
(b) discriminate against a person or class of persons with respect to goods, services,
accommodation or facilities that are customarily offered to the public.

(2) Notwithstanding subsection (1), a limitation, specification, exclusion, denial or
preference because of a disability shall be permitted where that limitation, specification,
exclusion, denial or preference is based upon a good faith qualification.
Complaints
25. (1) A person who has reasonable grounds for believing that a person has contravened
this Act may file with the executive director a complaint in a form acceptable to the
commission.

What is an Independent Education Plan (IEP) and do I need one?
•

Students with disabilities require an Independent Education Plan that provides details
about the students individualized needs and supports provided by the educational
institution. This is developed alongside school administration.
Individual Education Plan (IEP): A document that records and tracks the educational supports
and services provided to a student. An IEP is required for students with identified exceptionalities
who are receiving modified prescribed courses and/or alternate programs, courses and
curriculum.

https://www.gov.nl.ca/education/files/k12_safeandcaring_handbook_parents_children_e
xceptionalities.pdf
Are there additional support systems that I can access for guidance?
•

The itinerant teacher may provide one or more of the following services to eligible
students following a referral from the school:
o Functional Vision Assessment with interpretation for the Program Planning Team
o Recommendations for specialized equipment and materials
o Direct teaching in areas such as Braille, Orientation and Mobility, Compensatory
or Functional Academic Skills, Social Interaction Skills, Recreation and Leisure
Skills, Functional Living Skills, Career Education, Assistive Technology, Sensory
Efficiency Skills, Self-Determination and Low Vision Aids
o Programming and transition assistance

https://www.gov.nl.ca/education/k12/studentsupportservices/exceptionalities/#vision
4. Healthcare
•

Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can, under the Human Rights Act of Newfoundland and Labrador you
are protected against discrimination, and cannot be refused accommodation. The
extent of the accommodation is not defined; however, it is understood to be to
the point of undue hardship.
11. (1) A person shall not, on the basis of a prohibited ground of discrimination,
(a) deny to a person or class of persons goods, services, accommodation or
facilities that are customarily offered to the public; or
(b) discriminate against a person or class of persons with respect to goods,
services, accommodation or facilities that are customarily offered to the
public.
https://www.assembly.nl.ca/Legislation/sr/statutes/h13-1.htm#11_

•

Do I have to pay for the cost of my accommodation?

o

No, you shouldn’t have to cover the cost of your accommodation.

•

Can I request accessible forms and paperwork?
o Yes, you can! If you require accessible paperwork, you can ask for it and it
should be provided to you (or an alternate solution).
o
11. (1) A person shall not, on the basis of a prohibited ground of discrimination,
(a) deny to a person or class of persons goods, services, accommodation or
facilities that are customarily offered to the public; or
(b) discriminate against a person or class of persons with respect to goods,
services, accommodation or facilities that are customarily offered to the
public.
https://www.assembly.nl.ca/Legislation/sr/statutes/h13-1.htm#11_

•

Who can I talk to if my right to accommodation is being violated?
o If you feel that your rights are being violated, you can reach out to the
Newfoundland and Labrador Human Rights Commission at 709-729-2709 or by
email at humanrights@gov.nl.ca.

----------------------------------------------------------------------------------------------------------------------------

Nunavut Legislation
Nunavut Housing Rights
-

-

Can a landlord refuse to rent to me because of my disability?
o No, the Nunavut Human Rights Act prohibits discrimination when selecting
potential tenants
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
“13 (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification,
a) Deny to any individual or class of individuals the right to occupy as a tenant
any commercial premises or residential accommodation that is advertised or
otherwise in any way represented as being available for occupancy by a
tenant; or
b) Discriminate against any individual or class of individuals with respect to any
term or condition of occupancy of any commercial premises or residential
accommodation.”
Does a landlord have a duty to ensure the unit/building is accessible?
o Nunavut currently has no legislation pertaining to accessibility; however, you are
protected from discrimination under the Nunavut Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf

o However, Nunavut has a Seniors and Persons with Disabilities Preventative
Maintenance Program which assists persons with disabilities in carrying out
repairs
http://www.nunavuthousing.ca/sdpmp

“Nunavut Housing Corporation will arrange for preventative maintenance and
minor repairs on behalf of eligible homeowners in order to:
a) Ensure the client’s continued safe occupancy
b) Extend the service life of building systems
c)
Reduce the number of emergency repairs required due to a lack of
preventative maintenance
d) Assist seniors and persons with a disability in overcoming obstacles to
continued homeownership
-

How far does the duty to accommodate extend?
o A landlord’s duty to accommodate extends to the point of undue hardship
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
“It must be established that accommodation of the needs of an individual or class
of individuals affected would impose undue hardship on a person who would have
to accommodate those needs.”

-

Can a landlord refuse my guide dog?
o No, a landlord cannot refuse a guide dog
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
“13 (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification,
c) Deny to any individual or class of individuals the right to occupy as a tenant
any commercial premises or residential accommodation that is advertised or
otherwise in any way represented as being available for occupancy by a
tenant; or
d) Discriminate against any individual or class of individuals with respect to any
term or condition of occupancy of any commercial premises or residential
accommodation.”

-

Who can I contact if my housing rights are violated?
o If your rights are violated, contact the Nunavut Residential Tenancies Office by
calling 867-975-6314 or emailing rentaloffice@gov.nu.ca
https://nu-rto.ca/index.php/42-nunavut-courts

-

What additional resources are available to further protect my housing rights?
o Nunavut Human Rights Act prohibits discrimination on the basis of disability
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to
the equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Nunavut Guide Dog and Cane Rights

•

Where is my guide or service dog allowed?
o You should not be denied energy into any public facility or service because of
your guide dog.
Nunavut Consolidation Of Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
12. (1) No person shall, on the basis of a prohibited ground of discrimination, unless
done in good faith and with reasonable justification,
• (a) deny to any individual or class of individuals any goods, services or facilities
that are customarily available to the public;
• (b) deny to any individual or class of individuals the ability to enter into any
contract that is offered or held out to the public generally;
• (c) discriminate against any individual or class of individuals with respect to any
goods, services or facilities that are customarily available to the public;
• (d) discriminate against any individual or class of individuals with respect to the
ability to enter into any contract that is offered or held out to the public generally;
or
• (e) discriminate against any individual or class of individuals with respect to any
term or condition of any contract that is offered or held out to the public generally.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o You should not be discriminated against or treated differently unless your guide
dog can be proven to pose undue hardship to this provider.
Nunavut Consolidation of Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
Duty to accommodate
12(2). When a practice referred to in subsection (1) results in discrimination, in order
for the justification to be considered to be made in good faith and reasonable, it must be
established that accommodation of the needs of an individual or class of individuals
affected would impose undue hardship on a person who would have to accommodate
those needs.

•

How does Nunavut define a service animal?
o Nunavut does not have any specific legislation on service animals.
o Iqaluit does have a by law that states a “working dog” as one trained to help a
disabled handler.
Iqaluit By-Law Number No. 796
https://www.iqaluit.ca/sites/default/files/responsible_pet_ownership_bylaw_796.pdf
2.1(gg) “Working Dog” means a Dog trained to assist the disabled

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o There is currently no legislation in Nunavut on this matter. However, you should
not be discriminated against or treated differently by any service provider.
Nunavut Consolidation Of Human Rights Act

https://www.nhrt.ca/files/NHR_Act_Eng.pdf
12. (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification,
(a) deny to any individual or class of individuals any goods, services or
facilities that are customarily available to the public;
(b) deny to any individual or class of individuals the ability to enter into
any contract that is offered or held out to the public generally;
(c) discriminate against any individual or class of individuals with respect
to any goods, services or facilities that are customarily available to the
public;
(d) discriminate against any individual or class of individuals with respect
to the ability to enter into any contract that is offered or held out to the
public generally; or
(e) discriminate against any individual or class of individuals with respect
to any term or condition of any contract that is offered or held out to the
public generally.
•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o There is currently no legislation in Nunavut on this matter. However, you should
not be discriminated against or treated differently by any service provider.
Nunavut Consolidation of Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
12. (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification,
(a) deny to any individual or class of individuals any goods, services or
facilities that are customarily available to the public;
(b) deny to any individual or class of individuals the ability to enter into
any contract that is offered or held out to the public generally;
(c) discriminate against any individual or class of individuals with respect
to any goods, services or facilities that are customarily available to the
public;
(d) discriminate against any individual or class of individuals with respect
to the ability to enter into any contract that is offered or held out to the
public generally; or
(e) discriminate against any individual or class of individuals with respect
to any term or condition of any contract that is offered or held out to the
public generally.

•

Can I be denied accommodations/housing because of my guide dog?
o No, Nunavut law states that you cannot be denied accommodations/housing
because of your use of a guide dog.
Nunavut Consolidation of Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
13. (1) No person shall, on the basis of a prohibited ground of discrimination, unless
done in good faith and with reasonable justification,

•

•

•

(a) deny to any individual or class of individuals the right to occupy as a tenant
any commercial premises or residential accommodation that is advertised or
otherwise in any way represented as being available for occupancy by a tenant;
or
(b) discriminate against any individual or class of individuals with respect to any
term or condition of occupancy of any commercial premises or residential
accommodation.

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because of your guide dog.
Nunavut Consolidation of Human Rights Act
https://www.nhrt.ca/files/NHR_Act_Eng.pdf
9. (1) No person shall, on the basis of a prohibited ground of discrimination,
• (a) refuse to employ or refuse to continue to employ an individual or a class of
individuals; or
• (b) discriminate against any individual or class of individuals in regard to
employment or any term or condition of employment, whether the term or
condition was prior to or is subsequent to the employment.

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you would like to report guide dog discrimination you face in Nunavut, you can
file a report with The Nunavut Human Rights tribunal here:
http://www.nhrt.ca/english/general_information

•

What laws protect me against guide/service dog discrimination?
o Currently the only legislation in Nunavut is the Consolidation of Human Rights
Act https://www.nhrt.ca/files/NHR_Act_Eng.pdf

•

What restrictions are in place for the use of white canes?
o There is currently no legislation in Nunavut on this matter.

Nunavut Employment Rights
• What legislations exist in Nunavut that would protect persons with blindness and/or
partial sightedness?
o The Nunavut Human Rights Act seeks to protect the rights of the citizens of
Nunavut so that they can enjoy a work life that is free from discrimination and
harassment. Further, the act makes it a guarantee that every individual,
irrespective of disability status, has an equal opportunity to enjoy a productive life
free from hatred, violence, harassment, and discrimination.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf
“2. The purposes of this Act are to acknowledge within the framework of Inuit
Qaujimajatuqangit that the Government, all public agencies, boards and
commissions and all persons in Nunavut have the responsibility to guarantee that
every individual in Nunavut is afforded an equal opportunity to enjoy a full and
productive life and that failure to provide equality of opportunity threatens the
development and well-being of all persons in the community”
•

How does the territory of Nunavut define “disability”?

o

“Disability” is broadly interpreted as any current or former or perceived mental
and physical ailment, which includes blindness and visual impediments.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf
“1. "disability" means any previous or existing or perceived mental or physical
disability and includes disfigurement and previous or existing dependency on
alcohol or a drug; (déficience)”

•

Can my employer fire me because I am partially sighted and/or blind?
o No, your employer cannot fire you just because you have a disability (i.e.,
blindness) or because you developed a disability of some sort during the course
of your employment. Doing so is discriminatory.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf
“9. (1) No person shall, on the basis of a prohibited ground of discrimination, (a)
refuse to employ or refuse to continue to employ an individual or a class of
individuals; or (b) discriminate against any individual or class of individuals in
regard to employment or any term or condition of employment, whether the term
or condition was prior to or is subsequent to the employment.”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No, just because you require a new accommodation plan because of a new or
altered disability(s), it does not give your employer valid grounds to terminate you
solely due to this.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf
“Duty to accommodate (5) When a practice referred to in subsection (1) results in
discrimination, in order for it to be considered to be based on a justified
occupational requirement, it must be established that accommodation of the
needs of an individual or class of individuals affected would impose undue
hardship on a person who would have to accommodate those needs.”

•

Are employees allowed to indicate preferences for non-disabled persons?
o No, employers are not allowed to indicate, covertly and overtly, preferences for a
specific disability status (I.e., disabled, not disabled, partly disabled, etc.). Doing
so is considered a discriminatory practice in the application process. The
application must be open to all individuals, irrespective of whether or not they
have a disability.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf
“10. (1) No person shall use or circulate any form of application for employment,
publish any advertisement in connection with employment, or make any written
or oral inquiry of an applicant that (a) expresses or implies any limitation,
specification or preference indicating discrimination against any individual or
class of individuals on the basis of a prohibited ground of discrimination; or (b)
requires an applicant to provide any information about the applicant in respect of
a prohibited ground of discrimination”

•

Who pays for my workplace accommodations?
o It is the responsibility of the employer to bear the costs associated with providing
accommodations to potential employees and current employees, as outlined and
explained under ‘duty to accommodate’. This duty continues until ‘undue
hardship’ is evident.
https://www.canlii.org/en/nu/laws/stat/snu-2003-c-12/latest/snu-2003-c-12.pdf

“Duty to accommodate (2) When a practice referred to in subsection (1) results in
discrimination, in order for the justification to be considered to be made in good
faith and reasonable, it must be established that accommodation of the needs of
an individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs”
•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you have feel as though you have been discriminated against during your job
search or during the course of your employment, then you can submit a
complaint to the Nunavut Human Rights Tribunal, who will hear your case and
make a decision as to whether or not it warrants any actions or consequences for
the employer. Make sure to have all the details, witnesses, and documents on
hand so that an informed decision can be made.
http://www.nhrt.ca/english/how_do_i_file_a_notification
“If you think that you have experienced discrimination or harassment in Nunavut,
within the last two years, you should contact the Nunavut Human Rights Tribunal
Office, located in Coral Harbour, to ask for information and get a Notification form
to fill out”

Nunavut Education Rights
Am I able to receive any accommodations for my disability?
•

Nunavut’s Human Rights Code requires all educational institutions in Nunavut to
accommodate. These institutions have a duty to accommodate individuals with
disabilities including those experiencing visual difficulties and blindness.

What are some types of accommodations offered that I may be eligible for?
•

Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes integration
and full participation. Students may be eligible for provision of extra time on
examinations, a scribe/reader for examinations, alternate student notetaker for lectures,
alternative format materials such as braille or audio tapes and more based on individual
needs.
https://apsea.ca/assets/files/about/reports/2013-2014-annual-report.pdf

Are there specific schools in the province designated for the blind or partially sighted?
•

As of now, Nunavut does not have a specialized school for blind students. Students are
enrolled in public schools and provided appropriate accommodations according to their
individual needs to succeed in school.

Can I be denied accommodations in a school setting?
•

Educational institutions are not legally allowed to harass students with disabilities
regarding the provision of accommodations. There is a duty for educational institutions to
accommodate the needs of the student and failure to comply would be a breach of the
Human Rights Code.

(6) No person shall, on the basis of a prohibited ground of discrimination, harass any individual or
class of individuals (a) in the provision of goods, services, facilities or contracts; (b) in the
provision of commercial premises or residential accommodation; (c) in matters related to
employment; or (d) in matters related to membership in an employees' organization, trade union,
trade association, occupational or professional association or society, employers' organization or
co-operative association or organization. S.Nu. 2017, c.8.

What is an Independent Education Plan (IEP) and do I need one?
•

•

The Education Act states that a student who requires changes (or adjustments) or
supports to meet the goals of their education program is entitled to those adjustments
and supports. These adjustments are detailed in the Individual Student Support Plan.
Parents are entitled to reject or accept an ISSP.
An ISSP should include the following: • The student’s intellectual, communication,
linguistic, social, emotional, physical, and behavioural learning needs and strengths. • A
review of any previous work the school team has done with the student. • A
consideration of the student’s history. • A review of any assessments. • A plan for how to
build on the student’s strengths.
https://specialneedsproject.ca/images/files/Special-Needs-Resource-Guide.pdf

Are there additional support systems that I can access for guidance?
•

On Thin Ice is a project whose objective is to protect lives and improve the security, wellbeing, and inclusion of persons with disabilities (physical, cognitive, and sensory) and
other vulnerable populations in the Arctic. Nunavummi Disabilities Makinnasauqtiit
Society An organization whose vision is for all people with disabilities living in Nunavut to
achieve independence, self-determination, and full-citizenship in their communities
Foundation for Inclusive Education Inuglugijaittuq in Nunavut Schools. This document is
designed for teachers, but would be helpful for parents to read to better understand
teachers’ expectations in the classroom. It includes traditional Inuit laws, principles and
values and how these affect inclusion philosophy. It also includes a glossary section of
terms in Inuktitut.

https://specialneedsproject.ca/images/files/Special-Needs-Resource-Guide.pdf
Nunavut Healthcare Rights
•

Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can, under the Human Rights Act of Nunavut you are protected from
discrimination. This means you have access to any services provided with
accommodation if you require it. You can be accommodated to the point of
undue hardship.
o 12. (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification, (a) deny to any
individual or class of individuals any goods, services or facilities that are
customarily available to the public; (b) deny to any individual or class of
individuals the ability to enter into any contract that is offered or held out to the
public generally; (c) discriminate against any individual or class of individuals with
respect to any goods, services or facilities that are customarily available to the

o

public; (d) discriminate against any individual or class of individuals with respect
to the ability to enter into any contract that is offered or held out to the public
generally; or (e) discriminate against any individual or class of individuals with
respect to any term or condition of any contract that is offered or held out to the
public generally. Duty to accommodate (2) When a practice referred to in
subsection (1) results in discrimination, in order for the justification to be
considered to be made in good faith and reasonable, it must be established that
accommodation of the needs of an individual or class of individuals affected
would impose undue hardship on a person who would have to accommodate
those needs.
https://www.nhrt.ca/files/NHR_Act_Eng.pdf

•

Do I have to pay for the cost of my accommodation?
o No, you do not have to cover the cost of your accommodation.

•

Can I request accessible forms and paperwork?
o Yes, you can! If you require accessible paperwork, you can ask for it and it
should be provided to you (or an alternate solution).
o 12. (1) No person shall, on the basis of a prohibited ground of discrimination,
unless done in good faith and with reasonable justification, (a) deny to any
individual or class of individuals any goods, services or facilities that are
customarily available to the public; (b) deny to any individual or class of
individuals the ability to enter into any contract that is offered or held out to the
public generally; (c) discriminate against any individual or class of individuals with
respect to any goods, services or facilities that are customarily available to the
public; (d) discriminate against any individual or class of individuals with respect
to the ability to enter into any contract that is offered or held out to the public
generally; or (e) discriminate against any individual or class of individuals with
respect to any term or condition of any contract that is offered or held out to the
public generally. Duty to accommodate (2) When a practice referred to in
subsection (1) results in discrimination, in order for the justification to be
considered to be made in good faith and reasonable, it must be established that
accommodation of the needs of an individual or class of individuals affected
would impose undue hardship on a person who would have to accommodate
those needs.
o https://www.nhrt.ca/files/NHR_Act_Eng.pdf

•

Who can I talk to if my right to accommodation is being violated?
o If you feel that your right to accommodation has been violated or that you have
been discriminated against, you can reach out to the Nunavut Human Rights
Tribunal at 1-866-413-6478.

----------------------------------------------------------------------------------------------------------------------------

New Brunswick Legislation
New Brunswick Housing Rights

-

Can a landlord refuse to rent to me because of my disability?
o No, the Human Rights Act prohibits discrimination when selecting potential
tenants.

https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
“5 (1) No person directly or indirectly, alone or with another, by himself, herself or
itself or by the interposition of another, shall, based on a prohibited ground of
discrimination,
a) Deny to any class of persons the right to occupy a commercial unit or a
dwelling unit, or
b) Discriminate against any person or class of persons with respect to any term
of condition of occupancy of a commercial unit or a dwelling unit.”
o Discrimination includes: denying one the right to rent or purchase, eviction and
harassing
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/guidelines-onhousing.pdf
“Discrimination in housing includes denying individuals the right to rent or own
property, evicting them from a house or property, and harassing or otherwise
disadvantaging them in the environment of property, because they belong to a
group protected by the Act.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to accommodate reasonable requests
https://www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-newbrunswick/landlord-rights-and-responsibilities/renting-no-discrimination.html
“Landlords have a legal duty to accommodate the legitimate concerns and
reasonable requests of tenants protected under the Human Rights Act.”

-

How far does the duty to accommodate extend?
o The duty to accommodate extends to the point of undue hardship
https://www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-newbrunswick/landlord-rights-and-responsibilities/renting-no-discrimination.html
“Accommodating tenants with disability by providing accessible units and buildings
is an essential part of the duty to accommodate. Accommodation providers must
bear the cost of the requested accommodation unless the cost is too high and
would result in undue hardship.”

-

Can a landlord refuse my guide dog?
o It is a landlord’s discretion whether tenants are allowed pets. However, prohibiting
guide dogs would have a discriminatory effect on the tenant and therefore should
be accommodated
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
“Employers, service providers and housing providers have a duty to accommodate
a person with a service animal to the furthest point possible short of undue
hardship.”

-

Who can I contact if my housing rights are violated?

o

-

If you believe your rights have been violated you should file a complaint with the
Human Rights Commission by calling 1-888-471-2233 or emailing
hrc.cdp@gnb.ca.
https://www2.gnb.ca/content/gnb/en/corporate/promo/renting-in-newbrunswick/landlord-rights-and-responsibilities/renting-no-discrimination.html

What additional resources are available to further protect my housing rights?
o New Brunswick Human Rights Act prohibits discrimination on the basis of disability

https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
o

The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to
the equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

New Brunswick Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Your service/guide dog has the right to access any public service or facility
unless this would cause undue hardship for the service provider.
▪ Undue hardship depends on each case and these restrictions have to be
proven as reasonable by the employer (such as not having a guide dog in
a food preparation or surgical setting for health reasons).
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
4.1 “As noted above, what constitutes undue hardship will depend on the specific
circumstances. An employee is only entitled to a reasonable accommodation, not
a perfect one. In some cases, it may be reasonable to limit a service animal’s
access to some parts of the workplace for health reasons or a need to maintain a
sterile environment (e.g., a food preparation area, laboratory or surgical setting),
but it is the employer’s obligation to demonstrate that such restrictions are
reasonable under the circumstances. Where such concerns are merely
speculative, or the employer has not undertaken an examination of the workplace
requirements and the particular needs of the person with the service animal, it is
unlikely a BFQ will be found.”
5.0 “It is a violation of the Act for a service provider to discriminate against a
customer, patron, student or other recipient of a service because that person
relies on a service animal for a mental and/or physical disability. A person who
relies on a service animal has the same right to access public services and
facilities with the animal as any other person. A service provider also has an
obligation to make sure that its staff is properly trained and aware of their

obligations under the Act. Under New Brunswick human rights law, a service
provider cannot:
• Refuse service to a person because he/she relies on a service animal;
• Prevent a person relying on a service animal from accessing spaces
customarily
available to other members of the public;
• Permit service animals in the establishment for only some disabilities but
not others (e.g., only permit service animals for people who are blind or
have low vision);
• Permit the harassment of a person based on his or her reliance on a
service animal;
• Put restrictions or limitations on the service being provided because a
person relies on a service animal;
• Charge additional fees because a person relies on a service animal;
• Clarify that a person requires a service animal when the person’s
disability is obvious;
• Require that the service animal remain outside or off the premises while
providing the service.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o No, you cannot be discriminated against by a service provider due to your guide
dog.
▪ This includes examples such as; refusing service/entrance, limiting or
restricting access to services provided or having the service animal wait
on the premises.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
5.0 “It is a violation of the Act for a service provider to discriminate against a
customer, patron, student or other recipient of a service because that person
relies on a service animal for a mental and/or physical disability. A person who
relies on a service animal has the same right to access public services and
facilities with the animal as any other person. A service provider also has an
obligation to make sure that its staff is properly trained and aware of their
obligations under the Act. Under New Brunswick human rights law, a service
provider cannot:
• Refuse service to a person because he/she relies on a service animal;
• Prevent a person relying on a service animal from accessing spaces
customarily
available to other members of the public;
• Permit service animals in the establishment for only some disabilities but
not others (e.g., only permit service animals for people who are blind or
have low vision);
• Permit the harassment of a person based on his or her reliance on a
service animal;

•
•
•
•

•

Put restrictions or limitations on the service being provided because a
person relies on a service animal;
Charge additional fees because a person relies on a service animal;
Clarify that a person requires a service animal when the person’s
disability is obvious;
Require that the service animal remain outside or off the premises while
providing the service.

How does New Brunswick define a service animal?
o New Brunswick defines a service animal as one that is trained in specific tasks to
help a person with a disability.
▪ The province does not require the animal to be professionally trained.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
1.1 “A service animal is an animal that has been trained to perform specific tasks
in order to provide assistance to a person with a disability for that disability - It is
not necessary for an animal to be professionally trained or certified as a service
animal for the Act to apply. An animal that is trained, including self-trained, to
provide personalized assistance for someone with a disability may be a service
animal for the purposes of the Act.”
* ‘the Act’ refers here to The Human Rights Act of New Brunswick*

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o Guide dog identification is not mandatory but suggested in order to have faster
access to accommodations.
o Service providers should also not request clarification when the person’s
disability is “obvious”
▪ Less obvious disabilities can include “invisible” disability, when no
vest/identification is placed on the service animal or where the animal is
not behaving like a service animal.
o New Brunswick legislation states that service animals can be easily identified
using a harness or vest. However, other identification such as a medical note can
be used.
o When it comes to an employer, information requested about your guide dog
needs to be related to the necessary accommodations and cannot overstep this.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
1.4 “Service animals should be readily identified, such as by a special harness or
vest. This makes it easier for the employer, service provider or housing provider

to know that the animal is a service animal and make the appropriate
accommodations. However, a special harness or vest is not required for the
animal to be considered a service animal. Some people may choose less
conspicuous methods to indicate that they rely on an animal as a service animal
(e.g., note from a physician, training certificate), while keeping the fact that the
animal is a service animal from those who do not have a need to know. This is
ultimately a choice that a person with a service animal needs to make, while also
being mindful that clearly identifying the animal as a service animal may make
the accommodation process a smoother one.”
4.2 “An employer may seek clarification on whether the animal is a service
animal and the role the animal serves, if it is not obvious. Requests for additional
information should be limited to what is reasonably related to the person’s need
for a service animal, such that the employer is able to respond to the need for
accommodation. An employer does not need to know the employee’s exact
diagnosis or cause of the disability. Documentation clarifying that the animal is a
service animal may include a doctor’s note indicating that the person requires the
animal for medical reasons, or a certificate indicating that the animal is a certified
service animal. Some harnesses and vests for service animals may also contain
such a certificate.”
5.0 “Under New Brunswick human rights law, a service provider cannot: Clarify
that a person requires a service animal when the person’s disability is
Obvious;”
5.1 Where a person may have an “invisible” disability (e.g., epilepsy, PTSD), and
the need for a service animal is not immediately obvious; Where the animal is not
wearing a vest or otherwise marked as a service animal; Where the animal is not
behaving like a service animal.
•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No, you cannot be charged additional fees for using a public accommodation or
facility.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
5.0 “Under New Brunswick human rights law, a service provider cannot: Charge
additional fees because a person relies on a service animal;”

•

Can I be denied accommodations/housing because of my guide dog?
o No, New Brunswick legislation makes it clear that you cannot be denied
accommodations due to your guide dog.
▪ This included uncertified service animals
▪ This includes any third-party handlers accompanying you.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission

https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
2.0 “The Act requires employers, service providers and housing providers to
avoid policies that have a discriminatory effect on people who use a service
animal for a physical or mental disability. Employers, service providers and
housing providers have a duty to accommodate a person with a service animal to
the furthest point possible short of undue hardship. The duty to accommodate
extends to a third-party handler of the service animal, if the third-party handler is
accompanying a person with the disability who relies on the service animal.”
6.0 It is a violation of the Act for a housing provider (e.g., a landlord, building
superintendent or manager, building management corporation, or condominium
corporation) to discriminate against a tenant or purchaser because that person
relies on a service animal for a mental and/or physical disability. A person who
relies on a service animal has the same right to access housing with the animal
as any other person. A housing provider also has an obligation to make sure that
its staff are properly trained and aware of their obligations under the Act. Under
New Brunswick human rights law, a housing provider cannot:
• Refuse to rent or sell to a person who relies on a service animal;
• Apply a no pets policy to service animals;
• Deny a prospective tenant or purchaser an opportunity to view a unit
because the person relies on a service animal;
• Permit only service animals that have been registered or certified;
• Permit the harassment of a person based on his or her reliance on a
service animal;
• Prevent a person relying on a service animal from accessing common
areas customarily available to other tenants or residents.
•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because you are a guide/service dog
user. Employers must accommodate your service animal.
Guideline on Accommodating People with Service Animals - New Brunswick
Human Rights Commission
https://www2.gnb.ca/content/dam/gnb/Departments/hrccdp/PDF/GuidelineonAccommodatingPeoplewithServiceAnimals-HRCCDP201702.pdf
4.0 The Act prohibits discrimination in all aspects of full-time, part-time,
permanent, casual or probationary employment. It also applies to unpaid or
volunteer employment, employment recruiters and agencies, trade unions and
occupational associations. Under New Brunswick human rights law, employers
cannot:
• Refuse to renew an employment contract because an employee relies on
a service animal;
• Permit co-workers to harass an employee based on the employee’s
reliance
on a service animal;
• Demote, withhold a promotion, or fail to consider an employee for a
promotion because of his/her reliance on a service animal;

•
•
•

•

•

•

Terminate or lay off (even with notice) an employee because he/she
relies on a service animal;
Subject an employee to adverse treatment by taking advantage of his/her
mental disability;
Deny an employee the right to transfer seniority to another department
with a separate seniority list when the employee has been moved to the
other department as part of an accommodation;
Subject an employee to excessive questioning about an undisclosed
disability (actual or perceived) when there are no performance issues
associated with the disability and no reasonable basis for believing the
disability could impact the employee’s job;
Force an employee relying on a service animal to resign by making
working conditions unacceptable.

What should I do if I’m asked to leave a business because of my guide dog?
o If you face discrimination due to your use of a guide dog you can file a complaint
with the New Brunswick Human Rights Commission here:
Website:https://www2.gnb.ca/content/gnb/en/departments/nbhrc/the-complaintprocess/filing-a-complaint.html
Phone: 1-888-471-2233 (toll-free)
E-mail: hrc.cdp@gnb.ca.

•

What laws protect me against guide/service dog discrimination?
o New Brunswick law states that no person can be discriminated against because
of guide/service dog use, including protection for employment, public services
and housing.
The Human Rights Act of New Brunswick
https://canlii.ca/t/8pw7

•

What restrictions are in place for the use of white canes?
o There are not any restrictions currently in place in New Brunswick regarding the
use of white canes. However, it is noted in The Human Rights Act of New
Brunswick that one cannot be discriminated against for the use of a cane.
The Human Rights Act of New Brunswick
https://canlii.ca/t/8pw7
2.1 “For the purposes of this Act, the prohibited grounds of discrimination are (h)
physical disability,”
““physical disability” means any degree of disability, infirmity, malformation or
disfigurement of a physical nature resulting from bodily injury, illness or birth
defect and includes, but is not limited to, a disability resulting from any degree of
paralysis or from diabetes mellitus, epilepsy, amputation, lack of physical
coordination, blindness or visual impediment, deafness or hearing impediment,
muteness or speech impediment, or physical reliance on a guide dog or on a
wheelchair, cane, crutch or other remedial device or appliance. (incapacité
physique)”

New Brunswick Employment Rights
• What legislations exist in New Brunswick that would protect persons with blindness
and/or partial sightedness in the workplace?
o The New Brunswick Human Rights Act (s.4) does not allow for any type of
discrimination based on physical disability (i.e., blindness and/or partial
sightedness) within employment hiring, within the workplace, and in the realm of
accommodation requests. Thus, persons with disabilities are protected in the
workplace under this act.
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/GuidelineAccommodating-Disability-at-Work-New-Brunswick.pdf
“The Act prohibits discrimination (whether it is intentional or not) based on physical
and mental disability in areas such as employment, housing, public services (e.g.,
schools, hospitals, restaurants, malls, and insurance), and membership in labour
unions and professional associations.”
•

How does the province of New Brunswick define “disability”?
o S.2 of the New Brunswick Human Rights Act (The Act) defines “disability” as any
physical or mental ailment, which incudes but is not limited to blindness, partial
sightedness, dyslexia, and many more.
https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
“‘physical disability’ means any degree of disability, infirmity, malformation or
disfigurement of a physical nature resulting from bodily injury, illness or birth
defect and includes, but is not limited to, a disability resulting from any degree of
paralysis or from diabetes mellitus, epilepsy, amputation, lack of physical
coordination, blindness or visual impediment, deafness or hearing im‐ pediment,
muteness or speech impediment, or physical reliance on a guide dog or on a
wheelchair, cane, crutch or other remedial device or appliance. (incapacité physi‐
que) ‘Mental disability’ includes (a) an intellectual or developmental disability, (b)
a learning disability, or dysfunction in one or more of the mental processes
involved in the compre‐ hension or use of symbols or spoken language, and (c) a
mental disorder. (incapacité mentale)”

•

Can my employer fire me because I am partially sighted and/or blind?
o No. Under the Act, employers are not allowed to terminate your employment after
learning about your physical and/or mental condition. In fact, upon learning that
an employee has this condition, they must do everything that they can, up to
undue hardship, to accommodate your disability needs. It is discriminatory to fire
an employee because of his/her mental, physical, and/or perceived disability.
https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
“4(1) No person shall, based on a prohibited ground of discrimination; (a) refuse
to employ or continue to employ any person, or (b) discriminate against any
person in respect of employment or any term or condition of employment.”
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/GuidelineAccommodating-Disability-at-Work-New-Brunswick.pdf
“Under New Brunswick human rights law, there are a number of ways an
employer’s actions could be found discriminatory. One way is to subject an
employee to differential treatment in the workplace as a result of his or her
disability”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No. Employers have a ‘duty to accommodate’ their employees’ physical and
mental disabilities to the furthest point possible, up until reaching ‘undue
hardship’. If your needs have changed, then your employer is obligated to try
finding a new set of accommodations that match your disability(s) so that you can
continue working efficiently.
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/GuidelineAccommodating-Disability-at-Work-New-Brunswick.pdf
“The Act requires employers to avoid policies that have a discriminatory effect on
employees who have a physical or mental disability. Employers have a duty to
accommodate their employees’ physical and mental disabilities to the furthest
point possible short of undue hardship. The search for an accommodation is a
multi-party inquiry55 that includes employers, employees, unions (as the case
may be), and health care professionals”

•

Are employers allowed to indicate preferences for hiring and selecting non-disabled
persons?
o No. Under S.4(4) of the New Brunswick Human Rights Act, employers are not
allowed to directly or indirectly express or indicate a preference for applicants
without a disability. They must make the application process as inclusive as
possible, and be open to providing accommodations for those with disabilities
throughout the entire selection process.
https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
“4(4) No person shall express either directly or indirectly a limitation, specification
or preference, or require an applicant to furnish any information as to a prohibited
ground of discrimination, in respect of (a) the use or circulation of a form of
application for employment, (b) the publication of an advertisement in connection
with employment or causing its publication, or (c) an oral or written inquiry in
connection with employment”

•

Who pays for my workplace accommodations?
o You are not responsible for paying for any workplace accommodations provided
to you because of your disability. This is the responsibility of the employer. Any
employer who claims to require a cut from your pay or salary because of
providing you such needs is engaging in discriminatory behavior and you must
notify the Human Rights Commission as soon as possible.
https://www2.gnb.ca/content/dam/gnb/Departments/hrc-cdp/PDF/GuidelineAccommodating-Disability-at-Work-New-Brunswick.pdf
“The duty to accommodate with respect to physical and mental disabilities is a
two-step process: 1. Information gathering: Requires the employer to conduct
individual assessments of an employee’s needs and capabilities, with the
assistance of health care professionals. 2. Providing a suitable accommodation:
Once the employee has been assessed, the employer has a duty to make a
reasonable effort to accommodate the employee by modifying his/her position, or
by finding the employee a new position that corresponds to his/her current
capabilities”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?

o

If you’ve been discriminated against based on your disability, then you can
submit a complaint to the New Brunswick Human Rights Commission. They will
require documents showing evidence that a reasonable degree of discrimination
has occurred within a hiring process or within the workplace itself and they’ll
inform you of next steps.
https://www2.gnb.ca/content/gnb/en/departments/nbhrc/the-complaintprocess/filing-a-complaint.html
“If you wish to file a complaint about discrimination or harassment in New
Brunswick, you must use the complaint form approved by the Commission”
https://laws.gnb.ca/en/ShowPdf/cs/2011-c.171.pdf
“17 A person claiming to be aggrieved because of an alleged violation of this Act
may make a complaint in writing to the Commission in a form prescribed by the
Commission. R.S.1973, c.H-11, s.17; 2012, c.12, s.10”

New Brunswick Healthcare Rights
• Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can. Under the New Brunswick’s Human Rights Code, you are
protected against discrimination and cannot be refused accommodation. The
extent of the accommodation is not defined; however, it is understood to be to
the point of undue hardship
o

Discrimination in accommodation and services

2012, c.12, s.3 6(1) No person, directly or indirectly, alone or with another, by himself,
herself or itself or by the interposition of another, shall, based on a prohibited ground of
discrimination,
(a) deny to any person or class of persons any accommodation, services or facilities
available to the public, or
(b) discriminate against any person or class of persons with respect to any
accommodation, services or facilities available to the public.

https://www.canlii.org/en/nb/laws/stat/rsnb-2011-c-171/latest/rsnb-2011-c-171.html
•

Do I have to pay for the cost of my accommodation?
o No, you don’t have to pay for your accommodations

•

Can I request accessible forms and paperwork?
o Yes, you can, if it is considered appropriate by the service provider and it does
not cause undue hardship.
Discrimination in accommodation and services
2012, c.12, s.3 6(1) No person, directly or indirectly, alone or with another, by himself,
herself or itself or by the interposition of another, shall, based on a prohibited ground of
discrimination,
(a) deny to any person or class of persons any accommodation, services or facilities
available to the public, or
(b) discriminate against any person or class of persons with respect to any
accommodation, services or facilities available to the public.

https://www.canlii.org/en/nb/laws/stat/rsnb-2011-c-171/latest/rsnb-2011-c-171.html
•

Who can I talk to if my right to accommodation is being violated?

o

If you feel like your rights are being violated under the New Brunswick Human
rights Commission, you can file a complaint through this website
(https://www2.gnb.ca/content/gnb/en/departments/nbhrc/the-complaintprocess/filing-a-complaint.html) or you can call 1-888-471-2233.

New Brunswick Education Rights
Am I able to receive any accommodations for my disability?
•

Under New Brunswick’s Human Rights Code academic institutions cannot deny a
student the appropriate accommodations that they require as a result of a disability.
These accommodations are to be determined based on the individual needs of
students.
Discrimination in accommodation and services
2012, c.12, s.3 6(1) No person, directly or indirectly, alone or with another, by himself,
herself or itself or by the interposition of another, shall, based on a prohibited ground of
discrimination,
(a) deny to any person or class of persons any accommodation, services or facilities
available to the public, or
(b) discriminate against any person or class of persons with respect to any
accommodation, services or facilities available to the public.

https://www.canlii.org/en/nb/laws/stat/rsnb-2011-c-171/latest/rsnb-2011-c-171.html
What are some types of accommodations offered that I may be eligible for?
Students with disabilities that require accommodations by virtue of their disabilities are eligible
to receive justifiable accommodations such as scribe, special lighting, large print, extended time
for examinations, alternative formats for examinations, braille technology and more. Upon
discussion with the institution, specific accommodations can be determined.
These include accommodations such as a scribe, special lighting, a personal FM
system, or large print. These accommodations are documented within the PLP and
require prior approval to be accessed during provincial assessments

https://www2.gnb.ca/content/dam/gnb/Departments/ed/pdf/K12/curric/Resource/Guideli
nesStandardsEducationalPlanningStudentsWithExceptionalities.pdf
Are there specific schools in the province designated for the blind or partially sighted?
•

While there was a special school for blind and visually impaired students in the past,
there currently is no educational institution of this sort in the province.

Can I be denied accommodations in a school setting?
•

The New Brunswick Human Rights Code specifies a duty to accommodate in all public
facilities and prohibits discrimination. Failure in the duty to accommodate can lead to
determination that the Code has been breached. If this is the case, one can file a
complaint to the Commision.
Complaints

17A person claiming to be aggrieved because of an alleged violation of this Act may make a
complaint in writing to the Commission in a form prescribed by the Commission.
https://www.canlii.org/en/nb/laws/stat/rsnb-2011-c-171/latest/rsnb-2011-c-171.html

What is an Independent Education Plan (IEP) and do I need one?
•

Students with disabilities can have a personalized learning plan (PLP) that identifies
individualized practical strategies, goals, outcomes, targets and educational supports.
When a teacher or parents suspect that a student may require a PLP, they will approach
the resource teacher to navigate its establishment.
Section 12.1 of Education Act: “A personalized learning plan shall be developed for a
pupil if the superintendent concerned, after consulting with qualified persons,
determines that the physical, sensorial, cognitive, social-emotional or other needs of the
pupil requires that a personalized learning plan be developed.”

https://www2.gnb.ca/content/dam/gnb/Departments/ed/pdf/K12/curric/Resource/GuidelinesStan
dardsEducationalPlanningStudentsWithExceptionalities.pdf
Are there additional support systems that I can access for guidance?
•

The province has the Disability Support Program which provides support for people with
disabilities in the community. This support is individualized and can be used for transition
planning and life after school as well. The Atlantic Provinces Special Education Authority
is also a viable support system for blind and visually impaired children.

https://apsea.ca/

----------------------------------------------------------------------------------------------------------------------------

Nova Scotia Legislation
Nova Scotia Housing Rights:
Can a landlord refuse to rent to me because of my disability?
o No, the Nova Scotia Human Rights Act prohibits discrimination and therefore a
landlord cannot refuse a potential tenant on the basis of disability
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“5(1) No person shall, in respect of accommodation, discriminate against an
individual or class of individuals on account of physical or mental disability”
(1991, c. 12, s. 1; 2007, c. 41, s. 2; 2012, c. 51, s.2).
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, the landlord has a duty to accommodate based on medical requirements
https://humanrights.novascotia.ca/access-rental-accomodations
“A landlord’s duty to accommodate is based on the medical requirements of the
individual. This could be a medical requirement for a handle bar in the bathtub, or
even a flat entrance to the building for access. The medical requirement is defined

by a medical professional and the property management would have the duty to
accommodate the request.”
-

How far does the duty to accommodate extend?
o The duty to accommodate extends to the point of undue hardship and is based on
medical requirements of the tenant
https://beta.novascotia.ca/sites/default/files/documents/1-1541/dutyaccommodate-physical-and-mental-disability-guidelines-en.pdf
Undue hardship “occurs when all reasonable means of accommodation have been
exhausted and only unreasonable or impracticable options remain.”

-

Can a landlord refuse my guide dog?
o No, the Nova Scotia Service Dog Act protects service dog access in rentals
https://nslegislature.ca/legc/bills/62nd_2nd/3rd_read/b161.htm
“12 (1) No person shall deny to a service dog team, retired service dog team or
dog-in-training team residential premises advertised or otherwise represented as
available for occupancy by a tenant on the basis that the human member of the
team intends to keep the dog member of the team at the residential premises.”

-

Who can I contact if my housing rights are violated?
o If you believe your rights have been violated you should contact the Nova Scotia
Human Rights Commission by calling 1-877-269-7699 or emailing
hrcinquiries@novascotia.ca
https://humanrights.novascotia.ca/contact-us

-

What additional resources are available to further protect my housing rights?
o The Accessibility Act
https://www.nslegislature.ca/legc/bills/62nd_3rd/3rd_read/b059.htm
o Nova Scotia Human Rights Act prohibits discrimination on the basis of disability
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to
the equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Nova Scotia Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Your guide dog is allowed in any public space, accommodation, service or
facility.
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
4(1). No person, directly or indirectly, alone or with another, by himself or by the
interposition of another, shall

(a) deny to any person the accommodation, services or facilities available
in any place to which the public is customarily admitted; or
(b) discriminate against any person with respect to the accommodation,
services or facilities available in any place to which the public is
customarily admitted or the charges for the use thereof, for the reason
that he is a blind person accompanied by a dog guide.
•

Is a service provider allowed to treat me differently (e.g. seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o You are protected by law from any discrimination as a guide dog user in any
accommodation, service or facility.
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
4(1). No person, directly or indirectly, alone or with another, by himself or by the
interposition of another, shall
(b) discriminate against any person with respect to the accommodation,
services or facilities available in any place to which the public is
customarily admitted or the charges for the use thereof, for the reason
that he is a blind person accompanied by a dog guide.

•

How does Nova Scotia define a service animal?
o Nova Scotia defines a guide dog as being trained as a guide for a blind person
with the qualifications outlined.
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
2(b). “Dog guide” means a dog trained as a guide for a blind person and having
the qualifications prescribed by the regulations.

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o There is currently no legislation on this matter, but you are protected from
discrimination under The Nova Scotia Human Rights Act and the Blind Persons’
Rights Act.

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No, you cannot be charged for having your guide dog present in a public
accommodation or facility.
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
4(1). No person, directly or indirectly, alone or with another, by himself or by the
interposition of another, shall
(a) deny to any person the accommodation, services or facilities available
in any place to which the public is customarily admitted; or

(b) discriminate against any person with respect to the accommodation,
services or facilities available in any place to which the public is
customarily admitted or the charges for the use thereof, for the reason
that he is a blind person accompanied by a dog guide.
•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied accommodations/housing because of your guide dog.
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
4(2). No person, directly or indirectly, alone or with another, by himself or by the
interposition of another, shall
(a) deny to any person occupancy of any self-contained dwelling unit; or
(b) discriminate against any person with respect to any term or condition
of occupancy of any self-contained dwelling unit, for the reason that he is
a blind person keeping or customarily accompanied by a dog guide.

•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment as Nova Scotia protects you from guide
dog discrimination in the workplace.
Nova Scotia Human Rights Act
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
5(1). No person shall in respect of (d) employment; discriminate against an
individual or class of individuals on account of (o) physical disability or mental
disability;

•

What should I do if I’m asked to leave a business because of my guide dog?
o There is currently no legislation on this matter, but you are protected from
discrimination under The Nova Scotia Human Rights Act and the Blind Persons’
Rights Act.

•

What laws protect me against guide/service dog discrimination?
o The Nova Scotia Human Rights Act as well as the Blind Persons’ Rights Act:
Nova Scotia are the two main pieces of legislation protecting guide dog rights in
Nova Scotia.
The Nova Scotia Human Rights Act:
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
Blind Persons’ Rights Act: Nova Scotia
https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf

•

What restrictions are in place for the use of white canes?
o Nova Scotia legislation states that only a blind person can carry or use a white
cane in public.
Blind Persons’ Rights Act: Nova Scotia

https://nslegislature.ca/sites/default/files/legc/statutes/blind%20persons'%20right
s.pdf
5. No person, other than a blind person, shall carry or use a cane or walking
stick, the major part of which is white, in any public place, public throughfare or
public conveyance.

3) Employment
• What legislation exist in Nova Scotia that would protect persons with disabilities and/or
partial sightedness?
o The Nova Scotia Human Rights Act (The Act) makes it illegal to discriminate
against individuals based on their physical and/or mental disability. S.8(1) of the
Act prohibits employment agencies and employers from discriminating against
persons with disabilities, including those with partial sightedness and blindness.
o The Accessibility Act aims to achieve accessibility for persons with disabilities by
removing barriers and preventing future barriers within the workplace. It seeks to
meet these standards and goals of removing all barriers for persons with
disabilities by 2030.
https://nslegislature.ca/sites/default/files/legc/statutes/accessibility.pdf
“2 The purpose of this Act is to (a) achieve accessibility by preventing and
removing barriers that disable people with respect to (i) the delivery and receipt
of goods and services, (ii) information and communication, (iii) public
transportation and transportation infrastructure, (iv) employment, (v) the built
environment, (vi) education, and (vii) a prescribed activity or undertaking”
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“2 The purpose of this Act is to (a) recognize the inherent dignity and the equal
and inalienable rights of all members of the human family; (b) proclaim a
common standard for achievement of basic human rights by all Nova Scotians;
(c) recognize that human rights must be protected by the rule of law; (d) affirm
the principle that every person is free and equal in dignity and rights; (e)
recognize that the government, all public agencies and all persons in the
Province have the responsibility to ensure that every individual in the Province is
afforded an equal opportunity to enjoy a full and productive life and that failure to
provide equality of opportunity threatens the status of all persons; and (f) extend
the statute law relating to human rights and provide for its effective
administration. 1991, c. 12, s. 1; 2008, c. 59, s. 1.”

•

How does the province of Nova Scotia define “disability”?
o Under Nova Scotia’s Human Rights Act, “disability” is defined as any mental or
physical disability, which includes but is not limited to, visual impediments, partial
sightedness, and/or blindness. These can be perceived or actual.
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“(l) “physical disability or mental disability” means an actual or perceived (i) loss
or abnormality of psychological, physiological or anatomical structure or function,
(ii) restriction or lack of ability to perform an activity, (iii) physical disability,
infirmity, malformation or disfigurement, including, but not limited to, epilepsy and
any degree of paralysis, amputation, lack of physical co-ordination, deafness,
hardness of hearing or hearing impediment, blindness or visual impediment,
speech impairment or impediment or reliance on a service dog as defined in the
Service Dog Act, a guide dog, a wheelchair or a remedial appliance or device,

(iv) learning disability or a dysfunction in one or more of the processes involved
in understanding or using symbols or spoken language, (v) condition of being
mentally impaired, (vi) mental disorder, or (vii) dependency on drugs or alcohol”
•

Can my employer fire me because I am partially sighted and/or blind?
o No. As an employee working in Nova Scotia, you are entitled to reasonable
accommodation for your disability. The employer must provide you with an
accommodation plan and has a duty to accommodate under Nova Scotia’s
provincial laws.
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“5 (1) No person shall in respect of (a) the provision of or access to services or
facilities; (b) accommodation; (c) the purchase or sale of property; (d)
employment; (e) volunteer public service; (f) a publication, broadcast or
advertisement; (g) membership in a professional association, business or trade
association, employers’ organization or employees’ organization, discriminate
against an individual or class of individuals on account of physical disability or
mental disability”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No. You must notify your employer immediately with all the details of your
disability(s) so that they can work on providing you with a new accommodation
plan. Your employer will do, and must do, everything that they can to reasonably
accommodate your disability needs, up to the point of ‘undue hardship’.
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“8 (1) No employment agency shall accept an inquiry in connection with
employment from an employer or a prospective employee that, directly or
indirectly, expresses a limitation, specification or preference or invites information
as to a characteristic referred to in clauses (h) to (v) of subsection (1) of Section
5, and no employment agency shall discriminate against an individual on account
of such a characteristic”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No. Under S.8(1) of the Nova Scotia Human Rights Act, employers or anyone in
the business and/or company and organization must not directly or indirectly
express a preference for persons of a specific race, culture, or disability status.
Thus, the employer is not allowed to indicate that they’re seeking ‘non-disabled’
persons in their hiring process. Doing so would indicate discrimination.
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf
“8 (2) No person shall use or circulate a form of application for employment or
publish an advertisement in connection with employment or prospective
employment or make an inquiry in connection with employment that, directly or
indirectly, expresses a limitation, specification or preference or invites information
as to a characteristic referred to in clauses (h) to (v) of subsection (1) of Section
5.”

•

Who pays for my workplace accommodations?
o It is the responsibility of your employer to pay for your workplace
accommodations. You bear no responsibility in funding the accommodation
provided to you.

https://beta.novascotia.ca/sites/default/files/documents/1-1541/dutyaccommodate-physical-and-mental-disability-guidelines-en.pdf
“Once the Accommodation Plan has been finalized, the HR Consultant will obtain
all relevant signatures. The original signed Accommodation Plan will be placed
on the employee’s personnel file and copies will be distributed to the signatories,
as well as the Recruitment and Transition Unit and the Union, where applicable.
The home department is required to pay any costs associated with the
implementation of accommodation measures.”
•

What options do I have if I’ve been discriminated against during my job search and/or
while I was employed?
o You must submit a complaint to the Nova Scotia Human Rights Commission,
who will review the evidence and facts and get back to you with updates and
decisions. You are not required to pay for this service. Have all your documents
and evidence ready to be reviewed. https://humanrights.novascotia.ca/resolvingdisputes/how-file-complaint
“If you believe that your human rights have been violated and that you have a
human rights complaint, we encourage you to Contact Us. Speaking with a
human rights officer is the first step in our process and allows us to hear details
of your complaint, ask questions and determine if it falls within the jurisdiction of
the Nova Scotia Human Rights Act”

Nova Scotia Healthcare Rights
•

Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can. Under the Nova Scotia’s Human Rights Act, you are protected
against discrimination and cannot be refused accommodation. The extent of the
accommodation is not defined; however, it is understood to be to the point of
undue hardship.
o 5 (1) No person shall in respect of (a) the provision of or access to services or
facilities; (b) accommodation; (c) the purchase or sale of property; (d)
employment; (e) volunteer public service; (f) a publication, broadcast or
advertisement; (g) membership in a professional association, business or trade
association, employers’ organization or employees’ organization, discriminate
against an individual or class of individuals on account of R.S., c. 214 human
rights 5 JUNE 27, 2018 (h) age; (i) race; (j) colour; (k) religion; (l) creed; (m) sex;
(n) sexual orientation; (na) gender identity; (nb) gender expression; (o) physical
disability or mental disability; (p) an irrational fear of contracting an illness or
disease; (q) ethnic, national or aboriginal origin; (r) family status; (s) marital
status; (t) source of income; (u) political belief, affiliation or activity; (v) that
individual’s association with another individual or class of individuals having
characteristics referred to in clauses (h) (1991, c. 12, s. 1; 2007, c. 41, s. 2;
2012, c. 51, s. 2.)
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf

•

Do I have to pay for the cost of my accommodation?
o No, you don’t have to pay for your accommodation.

•

Can I request accessible forms and paperwork?

o
o

•

Yes, you can, if it is considered appropriate by the service provider and it does
not cause undue hardship.
5 (1) No person shall in respect of (a) the provision of or access to services or
facilities; (b) accommodation; (c) the purchase or sale of property; (d)
employment; (e) volunteer public service; (f) a publication, broadcast or
advertisement; (g) membership in a professional association, business or trade
association, employers’ organization or employees’ organization, discriminate
against an individual or class of individuals on account of R.S., c. 214 human
rights 5 JUNE 27, 2018 (h) age; (i) race; (j) colour; (k) religion; (l) creed; (m) sex;
(n) sexual orientation; (na) gender identity; (nb) gender expression; (o) physical
disability or mental disability; (p) an irrational fear of contracting an illness or
disease; (q) ethnic, national or aboriginal origin; (r) family status; (s) marital
status; (t) source of income; (u) political belief, affiliation or activity; (v) that
individual’s association with another individual or class of individuals having
characteristics referred to in clauses (h) (1991, c. 12, s. 1; 2007, c. 41, s. 2;
2012, c. 51, s. 2.)
https://nslegislature.ca/sites/default/files/legc/statutes/human%20rights.pdf

Who can I talk to if my right to accommodation is being violated?
o If you feel that your rights have been violated, you can reach out to the Human
Rights Commision in Nova Scotia by email at hrcinquiries@gov.ns.ca.

Nova Scotia Education Rights
Am I able to receive any accommodations for my disability?
Accommodations are available for students with disabilities to remove barriers caused by
functional limitations and provide equal access to the academic environment. The Human
Rights Act ensures that those with disabilities are provided accommodations in public spaces.
Discrimination on this front is a violation of the Act.
https://www.nscc.ca/getstarted/student-supports/accessibility-services/accommodations.asp
What are some types of accommodations offered that I may be eligible for?
•

Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes integration
and full participation. Students may be eligible for provision of extra time on
examinations, a scribe/reader for examinations, alternate student notetaker for lectures,
alternative format materials such as braille or audio tapes and more based on individual
needs.

https://www.nscc.ca/getstarted/student-supports/accessibility-services/accommodations.asp
Are there specific schools in the province designated for the blind or partially sighted?
There was a school in Halifax in the past however, it has since been closed. As of now there are
no special schools for blind students in the province. However, the Atlantic Provinces Special
Education Authority can provide guidance to students.

Can I be denied accommodations in a school setting?
Individuals in Nova Scotia should not be discriminated against in this sense. Educational
institutions are required by the Human Rights Act to respect an individual's need for
accommodations by virtue of their disability.

Prohibition of discrimination 5 (1) No person shall in respect of (a) the provision of or
access to services or facilities; (b) accommodation; … discriminate against an individual
or class of individuals on account of (o) physical disability or mental disability;
What is an Independent Education Plan (IEP) and do I need one?
•

In Nova Scotia students with disabilities have an Independent Program Plan (IPP) which
is a report that is developed when a student may not be able to meet the outcomes in the
provincial school curriculum. These are developed alongside teachers, parents and
guardians, school principals and more, depending upon the student’s needs.
https://novascotia.ca/news/release/?id=20210611001

Are there additional support systems that I can access for guidance?
•

The province has the Disability Support Program which provides support for people with
disabilities in the community. This support is individualized and can be used for
transition planning and life after school as well. The Atlantic Provinces Special
Education Authority is also a viable support system for blind and visually impaired
children.

https://apsea.ca/
--------------------------------------------------------------------------------------------------------------------

PEI Legislation
PEI Housing Rights
- Can a landlord refuse to rent to me because of my disability?
o No, the PEI Human Rights Act provides the right to housing without discrimination
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“3 (1) No person shall
a. Deny to any individual or class of individuals, on a discriminatory basis, occupancy of
any commercial unit of self-contained dwelling unit or accommodation in a housing
that is used to provide rental accommodation; or
b. Discriminate against any individual or class of individuals with respect to any term or
condition of occupancy of any commercial unit or self-contained dwelling unit, or
accommodation in a housing unit that is used to provide rental accommodation.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to accommodate a tenant’s needs
https://www.peihumanrights.ca/complaint-process/am-i-in-the-right-place

“Employers and service providers are required by law to accommodate an individual’s
disability-related needs up to the point of undue hardship.”
-

How far does the duty to accommodate extend?
o A landlord’s duty to accommodate extends to the point of undue hardship
https://www.peihumanrights.ca/complaint-process/am-i-in-the-right-place
Undue hardship, “means meeting the needs of individuals up to the point at which they
become cost-prohibitive or pose a risk to the health and safety of the person requiring the
accommodation or others.”

-

Can a landlord refuse my guide dog?
o No, a landlord cannot refuse a guide dog
https://www.rentingpei.ca/en/pets
“A landlord cannot refuse to rent to you because you have a service animal. A service
animal is trained to assist a person with a disability.”

-

Who can I contact if my housing rights are violated?
o If you believe your rights have been violated you should contact the PEI Human
Rights Commission by calling 1-800-237-5031 or by emailing peihumanrights.ca.
https://www.rentingpei.ca/en/human-rights

-

What additional resources are available to further protect my housing rights?
o The Prince Edward Island Human Rights Act which states discrimination in
accommodation is prohibited
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“2 (1) No person shall discriminate
a. Against any individual or class of individuals with respect to enjoyment of
accommodation, services and facilities to which members of the public have access;
or
b. With respect to the manner in which accommodations, services and facilities, to
which members of the public have access, are provided to any individual or class of
individuals.”
o The Disability Support Program, known as Accessibility Supports offers housing
support regarding: financial assistance for home and vehicle modifications
https://www.princeedwardisland.ca/en/information/social-development-andhousing/accessability-supports
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-order-charterbill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the equal
protection and equal benefit of the law without discrimination and, in particular, without
discrimination based on race, national or ethnic origin, colour, religion, sex, age or mental
or physical disability.”

PEI Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Your guide dog is allowed in any accommodation, services and facilities that are
available to the public.
▪ This includes spaces as services such as hotels, taxi’s and restaurants.

The PEI Human Rights Act https://www.canlii.org/en/pe/laws/stat/rspei-1988-c-h12/latest/
2(1). No person shall discriminate
a) against any individual or class of individuals with respect to enjoyment
of accommodation, services and facilities to which members of the public
have access; or
(b) with respect to the manner in which accommodations, services and
facilities, to which members of the public have access, are provided to
any individual or class of individuals.
Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“Service providers, business owners, landlords and employers are required to
accommodate or support the attendance of a service animal. Taxi drivers must
not refuse to provide services to individuals who rely on service animals. Hotels
should not require damage deposit or charge a cleaning fee for a service animal
wear such deposits might be required for guests with pets.”
•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o You have the same right to the “enjoyment” of public accommodation, services
and facilities as a non-guide dog user. Discrimination in these settings is illegal
under the PEI Human Rights Act.
o Your guide dog is also protected from being interfered with such as petting or
feeding, without your permission.
The PEI Human Rights Act https://www.canlii.org/en/pe/laws/stat/rspei-1988-c-h12/latest/
2(1). No person shall discriminate
a) against any individual or class of individuals with respect to enjoyment
of accommodation, services and facilities to which members of the public
have access; or
(b) with respect to the manner in which accommodations, services and
facilities, to which members of the public have access, are provided to
any individual or class of individuals.
Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“No one should interfere with, pet, or feed a service animal without permission
from the animal's handler.”

•

How does PEI define a service animal?
o The government of PEI defines a service animal as an animal trained to help a
person with their disability.
o There is not a standard identification certificate in PEI, identification can be
confirmed through:
▪ A collar, harness or vest
▪ Letter of proof

▪

Identifying how the animal has been trained to assist the handler (but not
to demonstrate these tasks)

Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“A service animal is trained to assist a person with a disability. The work
performed by a service animal must be directly related to a person’s intellectual,
mental or physical disability.”
“How do you recognize a service animal?
• The animal's collar, harness, or vest identifies them as a service animal.
The vast may or may not have the logo of a recognized animal training
facility; OR
• The handler has a letter or card issued by a recognized animal training
organization; OR
• The Handler identifies how the animal has been trained to assist with their
disability.”
“It is not appropriate to ask questions about a person diagnosis or to ask
handlers to demonstrate the task for which the service animal is trained”
•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o If a guide dog is clearly identifiable (for example it is wearing a harness) and is
behaving appropriately you should not have to provide further proof.
o It is not appropriate to ask about your diagnosis or to demonstrate your guide
dog's tasks to them.
Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“If the animal is clearly marked as a service animal and is behaving
appropriately, the handler should not have to provide confirmation that it is a
service animal.”
“It is not appropriate to ask questions about a person diagnosis or to ask
handlers to demonstrate the task for which the service animal is trained.”

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o Your guide dog should not be charged ‘pet fees’ such as at a hotel.
Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“Hotels should not require damage deposit or charge a cleaning fee for a service
animal wear such deposits might be required for guests with pets.”

•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied accommodation/housing due to your guide dog.

The PEI Human Rights Act https://www.canlii.org/en/pe/laws/stat/rspei-1988-c-h12/latest/
3(1). No person shall
(a) deny to any individual or class of individuals, on a discriminatory
basis, occupancy of any commercial unit or self-contained dwelling unit or
accommodation in a housing unit that is used to provide rental
accommodation; or
(b) discriminate against any individual or class of individuals with respect
to any term or condition of occupancy of any commercial unit or selfcontained dwelling unit, or accommodation in a housing unit that is used
to provide rental accommodation.
•

Can I be denied employment because of my guide dog/service dog?
o PEI law states that you cannot be denied employment due to disability
discrimination, including reliance on an assitance animal.
o Accommodations should be made for your guide dog at your place of work.
The PEI Human Rights Act https://www.canlii.org/en/pe/laws/stat/rspei-1988-c-h12/latest/
1(c.1) “disability” means…… “blindness or visual impediment” …. “or physical
reliance on an assist animal”
6(1). No person shall refuse to employ or to continue to employ any individual
(a) on a discriminatory basis, including discrimination in any term or
condition of employment; or
Service Animal Information (PEI Human Rights Commission)
http://www.gov.pe.ca/photos/original/sa_fs.pdf
“Service providers, business owners, landlords and employers are required to
accommodate or support the attendance of a service animal.”
“An employer may have to allow an employee with a service animal to take a
break at specific times to enable them to feed or walk the animal.”

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you feel you have been discriminated against due to your guide dog you can
file a complaint with The PEI Human Rights Commission here:
https://www.peihumanrights.ca/complaint-process

•

What laws protect me against guide/service dog discrimination?
o The PEI Human Rights Act protects you from discrimination due to a disability
which includes reliance on an assistance animal.
The PEI Human Rights Act https://www.canlii.org/en/pe/laws/stat/rspei-1988-c-h12/latest/
1(c.1) “disability” means a previous or existing disability, infirmity, malformation or
disfigurement, whether of a physical, mental or intellectual nature, that is caused
by injury, birth defect or illness, and includes but is not limited to epilepsy, any
degree of paralysis, amputation, lack of physical coordination, blindness or visual

impediment, deafness or hearing impediment, muteness or speech impediment,
or physical reliance on an assist animal, wheelchair or other remedial device;
•

What restrictions are in place for the use of white canes?
o PEI law states that only a blind person can use or carry a white cane in public.
PEI White Cane Act
https://www.princeedwardisland.ca/sites/default/files/legislation/W-04White%20Cane%20Act.pdf
3. Use of white cane
No person not being a blind person shall carry or use a white cane in any public
thoroughfare, public conveyance or public place.

PEI Employment Rights
• What legislations exist in PEI that would protect persons with blindness and/or partial
sightedness?
o The Prince Edward Island (PEI) Human Rights Act and Employment Standards
Act seeks to provide legal protection for persons with mental and physical
disabilities.
▪ The PEI Human Rights Act makes it a necessity that no person shall be
allowed to discriminate others or groups of people in their rights to
accommodation and in their access to public services, such as the right to
employment.
▪ The Employment Standards Act seeks to provide equal and fair
procedures for resolving workplace disputes, fosters the development of
an efficient labor force in PEI, and promotes the circulation of a positive
employer-employee relationship that is free of harassment, violence, and
discrimination.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“(1) No person shall discriminate (a) against any individual or class of
individuals with respect to enjoyment of accommodation, services and
facilities to which members of the public have access; or (b) with respect
to the manner in which accommodations, services and facilities, to which
members of the public have access, are provided to any individual or
class of individuals”
https://www.princeedwardisland.ca/sites/default/files/legislation/E-06-2Employment%20Standards%20Act.pdf
“1.1 The purposes of this Act are as follows: (a) to ensure that employees
receive at least basic conditions and benefits of employment; (b) to
promote positive relationships and open communications between
employers and employees; (c) to foster the development of a productive
and efficient labour force that can contribute fully to the prosperity of
Prince Edward Island; (d) to contribute in assisting employees to meet
work and family responsibilities; (e) to provide fair and efficient
procedures for resolving disputes over the application and interpretation
of this Act. 2009, c.5,s.3.”
•

How does the Province of PEI define “Disability”?

The Province of PEI defines “disability” in very broad terms, as including an
existing or former disability, which includes blindness, visual impairments, and
several other physical, learning, and mental disorders.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“(c.1) “disability” means a previous or existing disability, infirmity, malformation or
disfigurement, whether of a physical, mental or intellectual nature, that is caused by
injury, birth defect or illness, and includes but is not limited to epilepsy, any degree of
paralysis, amputation, lack of physical coordination, blindness or visual impediment,
deafness or hearing impediment, muteness or speech impediment, or physical reliance
on an assist animal, wheelchair or other remedial device”
o

•

Can my employer fire me because I am partially sighted and/or blind?
o No, your employer cannot, and is not, allowed to fire you solely due to your
disability. Firing you because you are partially sighted and/or blind, and not
attempting to offer and find you accommodation to continue your role within the
company, is outright workplace discrimination on prohibited grounds of disability.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“(1) No person shall refuse to employ or to continue to employ any individual (a)
on a discriminatory basis, including discrimination in any term or condition of
employment”

•

Can I be terminated or laid off because my accommodation needs have changed?
o Just because your disability status has been altered in some way, thus requiring
a new or modified accommodation plan, this is not enough for an employer to
have the right to fire you or lay you off. In fact, upon hearing that you require a
new accommodation plan, your employer still has a duty to accommodate you
with a new accommodation plan, up until the point of undue hardship.
https://www.peihumanrights.ca/education-and-resources/duty-to-accommodate
“Under the Human Rights Act, employers and unions have a legal duty to
accommodate the needs of employees with protected characteristics who are
negatively impacted by an employment requirement, rule or standard”
“Employers granting accommodation are required to accept the person’s request
for accommodation in good faith, unless there are legitimate reasons for acting
otherwise, obtain expert opinion or advice where needed, take an active role in
ensuring that alternative approaches and possible accommodation solutions are
investigated, and canvass various forms of possible accommodation and
alternative solutions”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No, employers are not allowed to overtly or covertly indicate preferences or limits
to hiring and selecting candidates with or without a specific disability or any
disability in general.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“12. Discrimination in advertising prohibited (1) No person shall publish, display
or broadcast, or permit to be published, displayed or broadcasted on lands or
premises, or in a newspaper or through a radio or television broadcasting station

or by means of any other medium, any notice, sign, symbol, implement or other
representation indicating discrimination or an intention to discriminate against
any person or class of persons”
•

Who pays for my workplace accommodations?
o You bear no responsibility in paying for your workplace accommodation plan and
you do not have to pay for any devices, tools, and/or technologies provided to
you as part of the plan. These expenses are all a part of the employer’s “duty to
accommodate.”
https://www.peihumanrights.ca/education-and-resources/duty-to-accommodate
“Employers granting accommodation are required to bear the cost of any
required medical information or documentation. For example, employers should
pay for doctor's notes and letters setting out accommodation needs, and grant
accommodation requests in a timely manner, to the point of undue hardship,
even when the request for accommodation does not use any specific formal
language.”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o You may file a complaint to the PEI Human Rights Commission if you feel as
though you’ve been discriminated against while searching for employment or
during the course of your employment.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
“22. Who may make complaint (1) Any person, except the Commission or an
employee of the Commission, who has reasonable grounds for believing that a
person has contravened this Act may make a complaint to the Commission”

PEI Healthcare Rights
• Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can request accommodation under the PEI Human Rights Act to the
point of undue hardship. Undue hardship is understood to include unreasonable
financial costs; health and safety concerns; problems of employee morale and
the size of an enterprise limiting the interchangeability of the workplace.
o Discrimination in accommodation prohibited (1) No person shall discriminate (a)
against any individual or class of individuals with respect to enjoyment of
accommodation, services and facilities to which members of the public have
access; or (b) with respect to the manner in which accommodations, services
and facilities, to which members of the public have access, are provided to any
individual or class of individuals.
o https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf
•

Do I have to pay for the cost of my accommodation?
o No, you do not have to pay for your accommodation.

•

Can I request accessible forms and paperwork?
o Yes, you can! It is not considered undue hardship.
o Discrimination in accommodation prohibited (1) No person shall discriminate (a)
against any individual or class of individuals with respect to enjoyment of

o
•

accommodation, services and facilities to which members of the public have
access; or (b) with respect to the manner in which accommodations, services
and facilities, to which members of the public have access, are provided to any
individual or class of individuals.
https://www.princeedwardisland.ca/sites/default/files/legislation/H-12%20Human%20Rights%20Act.pdf

Who can I talk to if my right to accommodation is being violated?
o If you feel that your rights have been violated, you can reach out to the PEI
Human Rights Commision at 902-368-418.

PEI Education Rights
Am I able to receive any accommodations for my disability?
Accommodations are available for students with disabilities to remove barriers caused by
functional limitations and provide equal access to the academic environment. The Human
Rights Act ensures that those with disabilities are provided accommodations in public spaces.
Discrimination on this front is a violation of the Act.
What are some types of accommodations offered that I may be eligible for?
•

Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes integration
and full participation. Students may be eligible for provision of extra time on
examinations, a scribe/reader for examinations, alternate student notetaker for lectures,
alternative format materials such as braille or audio tapes and more based on individual
needs.

Are there specific schools in the province designated for the blind or partially sighted?
There was a school in Halifax in the past however, it has since been closed. As of now there are
no special schools for blind students in the province. However, the Atlantic Provinces Special
Education Authority can provide guidance to students.
Can I be denied accommodations in a school setting?
2. Discrimination in accommodation prohibited (1) No person shall discriminate (a) against any
individual or class of individuals with respect to enjoyment of accommodation, services and
facilities to which members of the public have access; or (b) with respect to the manner in which
accommodations, services and facilities, to which members of the public have access, are
provided to any individual or class of individuals.
What is an Independent Education Plan (IEP) and do I need one?
•

Students with disabilities require an Independent Education Plan that provides details
about the students individualized needs and supports provided by the educational
institution. This is developed alongside school administration and parents.

https://www.princeedwardisland.ca/en/information/education-and-lifelong-learning/specialeducational-needs
Are there additional support systems that I can access for guidance?

The Atlantic Provinces Special Education Authority (APSEA) ensures access and supports
educational programs for each student who qualifies for the service. As well as access to the
core academic curriculum, individualized programs may be developed with APSEA from the
Expanded Core Curriculum to address essential areas and experiences unique to children who
are blind or visually impaired.
https://www.princeedwardisland.ca/en/information/education-and-lifelong-learning/educationservices-blind-and-visually-impaired-students
----------------------------------------------------------------------------------------------------------------------

Alberta Legislation
Alberta Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, the Alberta Human Rights Act protects Albertans from discrimination when
accessing housing
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9
780779777617&display=html
“5(1) No person shall
a) Deny to any person or class of persons the right to occupancy as a tenant any
commercial unit or self-contained dwelling unit that is advertised or otherwise
in any way represented as being available for occupancy by a tenant, or
b) Discriminate against any person or class of persons with respect to any term
or condition of the tenancy of any commercial unit or self-contained dwelling
unit
Because of physical or mental disability” (RSA 2000 cH-14 s5;2009 c26
s45;2015 c18 s3;2017 c17 s3;2018 c11 s3)
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, the landlord has a duty to accommodate a tenant’s needs
https://albertahumanrights.ab.ca/other/tenancy/what_to_know/Pages/duty_to_ac
commodate.aspx
“Accommodation means making changes to certain rules, standards, policies, and
physical environments to ensure that they don’t have a negative effect on a person
because of the person’s mental or physical disability”

-

How far does the duty to accommodate extend?
o The duty to accommodate extends to the point of undue hardship
o Factors of undue hardship include: financial costs, health and safety concerns and
substantial interference with other tenants
https://www.cplea.ca/wp-content/uploads/AssistanceSupportAnimals.pdf
https://albertahumanrights.ab.ca/publications/bulletins_sheets_booklets/sheets/pr
otected_grounds/Pages/mental_or_physical_disabilities.aspx
“In Alberta, employers, landlords, tenants and service providers are expected to
make reasonable efforts to accommodate individuals with disabilities unless it
would cause undue hardship”

-

Can a landlord refuse my guide dog?

o No, the right of a disabled person to use a guide dog is protected by the Service
Dogs Act and Blind Persons’ Rights Act as long as that person can control the
dog’s behaviour
https://www.qp.alberta.ca/documents/Acts/S07P5.pdf
“3(1) No person, directly or indirectly, alone or with another, by himself or herself
or by the interposition of another, shall
a) Deny to any person the accommodation, services of facilities available in any
place to which the public is customarily admitted, or
b) Discriminate against any person with respect to the accommodation, services
or facilities available in any place to which the public is customarily admitted or
the charges for the use of them,
For the reason that the person is a disabled person accompanied by a service
dog or a certified dog-trainer accompanied by a dog in training.”
-

Who can I contact if my housing rights are violated?
o The Residential Tenancy Dispute Resolution Services is a quasi-judicial tribunal
that resolves conflicts between tenants and landlords by calling 780-644-3000 or
emailing rtdrs@gov.ab.ca
https://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
o Contact the Alberta Human Rights Commission if you have been discriminated
against by calling 780-427-7661 or by emailing AHRC.Register@gov.ab.ca.
https://albertahumanrights.ab.ca/publications/bulletins_sheets_booklets/sheets/pr
otected_grounds/Pages/human_rights_tenancy.aspx

-

What additional resources are available to further protect my housing rights?
o The Alberta Human Rights Act prohibits discrimination on the basis of disability
https://www.qp.alberta.ca/documents/Acts/A25P5.pdf
o The Office of the Advocate for Persons with Disabilities – can assist and provide
support in resolving housing challenges
https://www.alberta.ca/advocate-persons-disabilities.aspx
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Alberta Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Your guide or service dog has the right to access all public spaces including but
not limited to:
▪ restaurants
▪ hotels
▪ retail stores
▪ movie theatres
▪ golf courses
▪ schools

▪
▪
▪
▪

pet-restricted apartments or condos
hospitals
taxis and buses
places of worship

Service Dogs Act
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Discriminatory practices prohibited
3(1). No person, directly or indirectly, alone or with another, by himself or herself
or by the interposition of another, shall
a.
deny to any person the accommodation, services or facilities
available in any place to which the public is customarily admitted, or
b.
discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the
public is customarily admitted or the charges for the use of them, for the
reason that the person is a disabled person accompanied by a service
dog or a certified dog trainer accompanied by a dog in training.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o No, guide dog users should not be separated from other members of the public
when accessing a place of business or service.
Service Dogs Act
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Discriminatory practices prohibited
3(1). No person, directly or indirectly, alone or with another, by himself or herself
or by the interposition of another, shall
a.
deny to any person the accommodation, services or facilities
available in any place to which the public is customarily admitted, or
b.
discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the
public is customarily admitted or the charges for the use of them, for the
reason that the person is a disabled person accompanied by a service
dog or a certified dog trainer accompanied by a dog in training.
•

•

Some exceptions can be made with the offer reasonable accommodations in
situations such as guide dog aggression, allergic reactions and/or fear.
https://www.alberta.ca/report-concern-about-service-dogs.aspx

How does Alberta define a service animal?
o Alberta defines a service dog as one trained to help its user with their disability.
Service Dogs Act
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Definitions 1(c). “Service dog” means a dog trained as a guide for a disabled
person and having the qualifications prescribed by the regulations.

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o Alberta recommends that all service dog owners should carry their ID with them
when in public.
https://www.alberta.ca/service-dog-identification-card.aspx

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No, you cannot be charged additional fees for bringing your guide or service dog
into public accommodations or services.
Service Dogs Act
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Discriminatory practices prohibited
3(1). No person, directly or indirectly, alone or with another, by himself or herself
or by the interposition of another, shall
a.
deny to any person the accommodation, services or facilities
available in any place to which the public is customarily admitted, or
b.
discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the
public is customarily admitted or the charges for the use of them, for the
reason that the person is a disabled person accompanied by a service
dog or a certified dog trainer accompanied by a dog in training.

•

Can I be denied accommodations/housing because of my guide dog?
o No, Alberta law protects equal access to housing and accommodations for guide
or service dog users.
Service Dogs Act
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Discriminatory practices prohibited
2) No person, directly or indirectly, alone or with another, by himself or herself or
by the interposition of another, shall
a.
deny to any person occupancy of any self-contained dwelling unit,
or
b.
discriminate against any person with respect to any term or
condition of occupancy of any self-contained dwelling unit, for the reason
that the person is a disabled person keeping or customarily accompanied
by a service dog.

•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because of your guide but if other laws
restrict your guide or service dog’s access to a place of work, reasonable
accommodations must be made to ensure this place of work is still accessible to
you.
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/
Discriminatory practices prohibited
3(1). No person, directly or indirectly, alone or with another, by himself or herself
or by the interposition of another, shall

a.
deny to any person the accommodation, services or facilities
available in any place to which the public is customarily admitted, or
b.
discriminate against any person with respect to the
accommodation, services or facilities available in any place to which the
public is customarily admitted or the charges for the use of them, for the
reason that the person is a disabled person accompanied by a service
dog or a certified dog trainer accompanied by a dog in training.
•

What should I do if I’m asked to leave a business because of my guide dog?
o You can file a report of discrimination with the Service Dog Assessment Team:
▪ Phone: 780-427-9136
▪ Toll free: 310-0000- 780-427-9136
▪ Email: servicedogs@gov.ab.ca

•

What laws protect me against guide/service dog discrimination?
o In Alberta there are many protections against guide or service dog discrimination
such as the Service Dogs Act, Blind Persons’ Rights Act and the Human Rights.
https://open.alberta.ca/publications/s07p5
https://www.qp.alberta.ca/1266.cfm?page=b03.cfm&leg_type=Acts&isbncln=077
9728068&display=html
https://www.canlii.org/en/ab/laws/stat/sa-2007-c-s-7.5/latest/

•

What restrictions are in place for the use of white canes?
o Alberta law states that only blind persons can use or carry a white cane in public.
Violation of this can result in a fine.
Blind Persons’ Rights Act
https://www.qp.alberta.ca/1266.cfm?page=b03.cfm&leg_type=Acts&isbnc
ln=0779728068&display=html
3. No person other than a blind person shall carry or use a white cane in a public
place or public conveyance or other place to which the public is permitted to have
access.
4. A person who contravenes section 3 is guilty of an offence and liable to a fine
not exceeding $250.

Alberta Employment Rights
•

What legislations exist in Alberta that would protect persons with blindness and/or partial
sightedness?
o The Alberta Human Rights Act exists to protect individuals with disabilities from
potential hiring discriminations, employment discrimination, and every other
aspect in relation to obtaining employment as a person with a disability.
▪ Under this act, employers must provide accommodation to the point of
undue hardship, and must ensure their workplace is free from any degree
of discrimination.
https://albertahumanrights.ab.ca/employment/employee_info/Pages/employee_rights_and_resp
onsibilities.aspx
“The Alberta Human Rights Act (AHR Act) prohibits discrimination in employment based on the
protected grounds of race, colour, ancestry, place of origin, religious beliefs, gender, gender

identity, gender expression, age, physical disability, mental disability, marital status, family
status, source of income, and sexual orientation”
“Employers are expected to create an inclusive workplace that respects the dignity of every
individual”
•

How does the province of Alberta define “disability”?
o The province defines “disability” as including any mental disorder, physical
disability, malformation, illness, birth defect, learning disorder, and blindness, as
well as partial sightedness, all regardless of their durations or their causes.
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9780779744060
“‘physical disability’ means any degree of physical disability, infirmity, malformation or
disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the
generality of the foregoing, includes epilepsy, paralysis, amputation, lack of physical coordination, blindness or visual impediment, deafness or hearing impediment, muteness or
speech impediment, and physical reliance on a guide dog, service dog, wheelchair or other
remedial appliance or device”
•

Can my employer fire me because I am partially sighted or blind?
o No. Your employer cannot fire you solely due to your disability as that breaches
s.7 (1)(a) of the Alberta Human Rights Act. Your employer must ensure that
he/she has tried every possible accommodation to the point of undue hardship.
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9780779744060
“S.7(1): No employer shall refuse to employ or refuse to continue to employ any person, or
discriminate against any person with regard to employment or any term or condition of
employment”
•

Can I be terminated or laid off because my accommodation needs have changed?
o No. Your employer has a legal duty to accommodate you and must take
reasonable steps to meet your individual accommodation needs due to your
current disability status. Your employer is required to provide you with the most
reasonable to “best possible” accommodation so that you are able to hold on to
your job. In the event that they cannot secure an accommodation for you up to
the point of undue hardship, they can also attempt to provide you with an
alternative position within the company.
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9780779744060
“No employer shall refuse to continue to employ any person, or discriminate against any person
with regard to any term of employment”
•

Are employers allowed to indicate preferences for non-disabled persons?
o No. Employers must not indicate preferences for non-disabled persons as that
would constitute discrimination on the protected grounds of disability. Employers
must make sure that their applications and job posting advertisements focus
solely on the abilities and merits of the applicants, without directly or indirectly
expressing preferences for non-disabled individuals.
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9780779744060
“No person shall use or circulate any form of application for employment or publish any
advertisement in connection with employment or prospective employment or make any written
or oral inquiry of an applicant that expresses either directly or indirectly any limitation,
specification or preference indicating discrimination on the basis of the race, religious beliefs,

colour, gender, gender identity, gender expression, physical disability, mental disability, age,
ancestry, place of origin, marital status, source of income, family status or sexual orientation of
that person or of any other person”
•

Who pays for workplace accommodation(s)?
o Your employer is required to cover all costs related to your workplace
accommodation and cannot expect you to pay out of pocket for these costs. They
have a duty to accommodate.
https://albertahumanrights.ab.ca/employment/employer_info/accommodation/Pages/duty_to_ac
commodate.aspx
“The Supreme Court of Canada has ruled that an employer has a legal duty to take reasonable
steps to accommodate an employee's individual needs based on a protected ground to the point
of undue hardship”
•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you feel as though you were discriminated against due to your partial
sightedness and/or blindness, then you can make a human rights complaint to
the Alberta Human Rights Commission, who will then review the complaint and
take the necessary next steps to resolve the problem on hand.
▪ Typically, the employer who has been alleged to have engaged in
discrimination will be contacted and asked several questions regarding
the incident and a resolution or potential trial may occur.
▪ You are not responsible for and don’t have to pay for any legal or
investigative fees during this process because the Alberta Human Rights
Commission handles that for you.
▪ You have one year from the incident date to file a complaint.
https://albertahumanrights.ab.ca/complaints/Pages/complaint_info.aspx
The Act allows people to make a human rights complaint to the Alberta Human Rights
Commission if they have a reasonable basis to believe that they have experienced harassment
or have been discriminated against in the specific areas and under the specific grounds
protected under the Act.
https://albertahumanrights.ab.ca/employment/employee_info/Pages/employee_rights_and_resp
onsibilities.aspx
“It is important that employees who make complaints of harassment or discrimination keep
detailed notes of the discriminatory action(s) or behaviours. Names of witnesses should be
recorded in the event the complaint proceeds to an internal workplace investigation or a formal
human rights complaint at the Alberta Human Rights Commission”

Alberta Education Rights
•

Am I able to receive any accommodations for my disability?
o The Alberta Human Rights Code ensures that post-secondary institutions shall
not deny any person accommodations or discriminate based on physical or
mental disability.
o Section 4 Discrimination re goods, services, accommodation, facilities No
person shall (a) deny to any person or class of persons any goods, services,

accommodation or facilities that are customarily available to the public, or (b)
discriminate against any person or class of persons with respect to any goods,
services, accommodation or facilities that are customarily available to the public,
because of the race, religious beliefs, colour, gender, gender identity, gender
expression, physical disability, mental disability, age, ancestry, place of origin,
marital status, source of income, family status or sexual orientation of that person
or class of persons or of any other person or class of persons.
https://www.qp.alberta.ca/documents/Acts/A25P5.pdf
•

What are some types of accommodations offered that I may be eligible for?
o Some examples of accommodations available for Albertan students include
physically accessible classrooms, flexible course delivery and exam formats,
assistive technologies, individualized services, such as sign language
interpreters
https://www.alberta.ca/resources-students-disabilities.aspx

•

Are there specific schools in the province designated for the blind or partially
sighted?
o As of now there are no specific schools for blind or visually impaired students in
Alberta. Students are not required to enroll in specific schools, rather individual
schools are required to accommodate to the students' needs.

•

Can I be denied accommodations in a school setting?
o Discrimination and failure to provide accommodations for students with
disabilities is against the Human Rights Code. Members of post-secondary
institutions must work with students to determine appropriate accommodations.
o Section 4 Discrimination re goods, services, accommodation, facilities No
person shall (a) deny to any person or class of persons any goods, services,
accommodation or facilities that are customarily available to the public, or (b)
discriminate against any person or class of persons with respect to any goods,
services, accommodation or facilities that are customarily available to the public,
because of the race, religious beliefs, colour, gender, gender identity, gender
expression, physical disability, mental disability, age, ancestry, place of origin,
marital status, source of income, family status or sexual orientation of that person
or class of persons or of any other person or class of persons.
https://www.qp.alberta.ca/documents/Acts/A25P5.pdf

•

What is an Independent Education Plan (IEP) and do I need one?
o In Alberta, students with disabilities must have an Independent Program Plan
(IPP) through which the student receives individualized support to address their
needs. Some, but not all, of these learner needs may be addressed in this
document.
o “Individualized Program Plan (IPP)” means a concise plan of action designed to
address students’ special education needs, and is based on diagnostic
information which provides the basis for intervention strategies, and includes the
following essential information: • assessment data • current level of performance
and achievement • identification of strengths and areas of need • measurable
goals and objectives • procedures for evaluating student progress • identification
of coordinated support services (including health-related), if required • relevant

medical information • required classroom accommodations (e.g., any changes to
instructional strategies, assessment procedures, materials, resources, facilities or
equipment) • transition plans • year-end summary.”
https://education.alberta.ca/media/1626522/standards-for-special-ed-2004.pdf
•

Are there additional support systems that I can access for guidance?
o Students can be a part of short-term programs offered through the Vision
Resource Centre - Calgary in which there are detailed curriculums designed to
provide support in the development of various components of disability-specific
skills (Expanded Core Curriculum) that support their core instructional program
and inclusion in their community school program.
https://cbe.ab.ca/programs/supports-for-students/exceptional-and-specialneeds/Pages/Blind-and-Visually-Impaired.aspx

Alberta Healthcare Rights
•

Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o Yes, you have a right to request accommodation to the point of undue hardship.
In Alberta, undue hardship is defined as a significant inconvenience or expense.
When considering if a request for accommodation reaches the point of undue
hardship, consider: the financial cost; the size and resources of the service
provider; if it will cause disruption to operations; the health, safety, morale and
rights of employees.
o “No person shall (a) deny to any person or class of persons any goods, services,
accommodation or facilities that are customarily available to the public, or (b)
discriminate against any person or class of persons with respect to any goods,
services, accommodation or facilities that are customarily available to the public,
because of the race, religious beliefs, colour, gender, gender identity, gender
expression, physical disability, mental disability, age, ancestry, place of origin,
marital status, source of income, family status or sexual orientation of that person
or class of persons or of any other person or class of person”. RSA 2000 cH-14
s4;2009 c26 s4;2015 c18 s3;2017 c17 s2
o (https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=
9780779744060)

•

Do I have to pay for the cost of my accommodation?
o No, the service provider should cover the cost for accommodation or try to
provide an alternative method of accommodation.

•

Can I request accessible forms and paperwork?
o Yes, you can request accessible forms and paperwork if it will not cause undue
hardship to the service provider.
o No person shall (a) deny to any person or class of persons any goods, services,
accommodation or facilities that are customarily available to the public, or (b)
discriminate against any person or class of persons with respect to any goods,
services, accommodation or facilities that are customarily available to the public,

o

•

because of the race, religious beliefs, colour, gender, gender identity, gender
expression, physical disability, mental disability, age, ancestry, place of origin,
marital status, source of income, family status or sexual orientation of that person
or class of persons or of any other person or class of persons. RSA 2000 cH-14
s4;2009 c26 s4;2015 c18 s3;2017 c17 s2
https://www.qp.alberta.ca/1266.cfm?page=A25P5.cfm&leg_type=Acts&isbncln=9
780779744060

Who can I talk to if my right to accommodation is being violated?
o If you feel you have been discriminated against, you can reach out to the Alberta
Human Rights Commission at
https://albertahumanrights.ab.ca/about/Pages/contact.aspx

----------------------------------------------------------------------------------------------------------------------------

British Columbia Legislation
BC Housing Rights
-

Can a landlord refuse to rent to me because of my disability?
o No, a landlord cannot refuse to rent due to one’s disability
https://www2.gov.bc.ca/gov/content/housing-tenancy/residentialtenancies/starting-a-tenancy
“A landlord cannot refuse to rent to a tenant based on their race, colour, ancestry,
place of origin, religion, marital status, family status, physical or mental disability,
gender, sexual orientation, age or lawful source of income.”
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01#
section8
“10 (1) A person must not
a) Deny to a person of class of persons the right to occupy, as a tenant, space
that is represented as being available for occupancy by a tenant, or
b) Discriminate against a person or class of persons regarding a term or condition
of the tenancy of the space
Because of…. a physical or mental disability.”

-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, the landlord must ensure the building and unit are accessible
https://tenants.bc.ca/your-tenancy/human-rights/
“For example, if a blind tenant requires brail to be installed in the elevator, their
landlord may be required to accommodate this disability.”

-

How far does the duty to accommodate extend?
o The duty to accommodate extends up to the point of undue hardship
https://tenants.bc.ca/your-tenancy/human-rights/
“If a disabled tenant requires part of their building, or a building policy, to be
changed in order to use their rental accommodation full and with dignity, their
landlord must comply as long as it does not cause unreasonable challenges.”

-

Can a landlord refuse my guide dog?
o No, a landlord cannot refuse a guide dog
https://www2.gov.bc.ca/gov/content/housing-tenancy/residentialtenancies/starting-a-tenancy
“According to the Guide Dog and Service Dog Act, a landlord cannot refuse renting
to or require a pet deposit from a tenant with a certified guide animal.”

-

Who can I contact if my housing rights are violated?
o To file a complaint, you must contact the BC Human Rights Tribunal by calling
604-775-2000 or by emailing BCHumanRightsTribunal@gov.bc.ca.
o If you require assistance, contact the BC Human Rights Clinic
https://tenants.bc.ca/your-tenancy/human-rights/

-

What additional resources are available to further protect my housing rights?
o British Columbia Human Rights Code – sets out the grounds for discrimination in
housing
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

BC Guide Dog and Cane Rights
• Where is my guide or service dog allowed?
o Your guide or service dog has the right to access public places such as
▪ Restaurants and cafes
▪ Buses and taxis
▪ Hotels, motels and bed and breakfasts
▪ All other businesses
▪ Any other public place
Bill 17- Guide Dog and Service Dog Act
https://www.leg.bc.ca/parliamentary-business/legislation-debatesproceedings/40th-parliament/4th-session/bills/third-reading/gov17-3
Access to Public Places
2(1). A guide dog team, service dog team or dog-in-training team may, in the
same manner as would an individual who is not a member of any of those teams,
enter and use any place, accommodation, building or conveyance to which the
public is invited or has access, provided that the individual who is a member of
the team ensures the dog that is a member of the team
(a) does not occupy a seat in a public conveyance or a place where food
is served or dispensed to the public, as the case may be, and
(b) is held by a leash or harness.
2(2). A person must not

(a) interfere with the exercise of the right of entry and use specified in
subsection (1), or
(b) charge a fee, in respect of the exercise of the right of entry and use
specified in subsection (1), for the dog that is a member of a guide dog
team, service dog team or dog-in-training team.
*"guide dog team" means a blind person and a guide dog that are
certified as a guide dog team;

•

Is a service provider allowed to treat me differently (e.g., seat me in a different
part of the restaurant, ask me to wait outside) because of my guide dog?
o There is currently no legislation on this matter but you are protected from
discrimination under British Columbia’s Human Rights Code and Guide
Dog and Service Dog Act.

•

How does British Columbia define a service animal?
o A guide dog is one that is trained to act as a guide for a blind person and is
certified as a guide dog.
Bill 17- Guide Dog and Service Dog Act
https://www.leg.bc.ca/parliamentary-business/legislation-debatesproceedings/40th-parliament/4th-session/bills/third-reading/gov17-3
Definitions
"Guide dog" means a dog that;
(a) is trained as a guide for a blind person, and
(b) is certified as a guide dog;

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o BC law recommends that guide or service dog users carry valid identification
cards.
Guide Dog and Service Dog Act
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/15017
Deemed Certification 6.1
(1) A blind person and a dog are deemed to be certified as a guide dog team if
the person holds a valid identification card issued to the team by an accredited or
recognized training school.
(2) A person with a disability and a dog are deemed to be certified as a service
dog team if the person holds a valid identification card issued to the team by an
accredited or recognized training school.
(3) Certification of a guide dog team under subsection (1) or a service dog team
under subsection (2) ends on the earlier of the following:
a.
the expiry date specified on the identification card;
b.
the date on which an accredited or recognized training school
revokes the identification card it issued to the team.

•

Can I be charged for bringing my guide dog into a public accommodation or facility?

o

No, you cannot be charged or treated differently than another member of the
public accessing that space or service because you are a guide dog user.
Bill 17- Guide Dog and Service Dog Act
https://www.leg.bc.ca/parliamentary-business/legislation-debatesproceedings/40th-parliament/4th-session/bills/third-reading/gov17-3
Access to Public Places
2(2). A person must not
(a) interfere with the exercise of the right of entry and use specified in
subsection (1), or
(b) charge a fee, in respect of the exercise of the right of entry and use
specified in subsection (1), for the dog that is a member of a guide dog
team, service dog team or dog-in-training team.
*"guide dog team" means a blind person and a guide dog that are
certified as a guide dog team;

•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied accommodations and/or housing because you are a
guide or service dog user.
Bill 17- Guide Dog and Service Dog Act
https://www.leg.bc.ca/parliamentary-business/legislation-debatesproceedings/40th-parliament/4th-session/bills/third-reading/gov17-3
3(2). A person must not
(a) deny to a guide dog team, service dog team or retired guide or service
dog team a manufactured home site or rental unit advertised or otherwise
represented as available for occupancy by a tenant, or
(b) impose, on an individual who is a member of any of those teams, a
term or condition for the tenancy of a manufactured home site or rental
unit if the term or condition discriminates
on the basis that the individual who is a member of the team intends to
keep the dog that is a member of the team in the manufactured home site
or rental unit.
*"guide dog team" means a blind person and a guide dog that are
certified as a guide dog team;

•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because of your guide dog unless other
laws or circumstances allow the employer to make other reasonable
accommodations that ensure you can still access this place of work.
British Columbia Human Rights Code
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01#
section13
Discrimination in employment
13(1). A person must not

a.
refuse to employ or refuse to continue to employ a person, or
b.
discriminate against a person regarding employment or any term
or condition of employment because of the Indigenous identity, race,
colour, ancestry, place of origin, political belief, religion, marital status,
family status, physical or mental disability, sex, sexual orientation, gender
identity or expression, or age of that person or because that person has
been convicted of a criminal or summary conviction offence that is
unrelated to the employment or to the intended employment of that
person.

•

What should I do if I’m asked to leave a business because of my guide dog?
o You can make a report of discrimination at one of the following locations:
▪ If you are denied service, you can make a complaint against the business
or person to Security Programs.
https://www2.gov.bc.ca/gov/content/justice/human-rights/guide-andservice-dog/contacts
▪ You may also contact the Human Rights Tribunal to make a complaint
under the Human Rights Code.
http://www.bchrt.bc.ca/complaint-process/complain/index.htm

•

What laws protect me against guide/service dog discrimination?
o There are many BC legislation that protect you against guide or service dog
discrimination such as the Human Rights Code and the Guide Dog and Service
Dog Act.
Human Rights Code:
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01#
section7
Guide Dog and Service Dog Act:
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/15017

•

What restrictions are in place for the use of white canes?
o BC legislation states that only blind persons can carry or use a white cane in
public. Violations of this can be fined.
The Blind Person’s White Cane Act
https://www.bclaws.gov.bc.ca/civix/document/id/hstats/hstats/1632036666
Chapter 30
3. No person other than a blind person shall carry or use a white cane in any
public thoroughfare, public conveyance, public place, or place to which the public
has access. 1948, c. 29, s. 3.
4. Any person who violates the provisions of section 3 is guilty of an offence and
liable, on summary conviction, to a fine not exceeding twenty-five dollars and
costs. 1948, c. 29, s. 4.

BC Employment Rights

•

What legislations, if any, exist in British Columbia that protects persons with blindness
and/or partial sightedness from employment discrimination?
o The British Columbia Human Rights Code prevents any and all discriminations
that are based on personal characteristics (i.e., if an individual has a physical
disability). These characteristics can be open or overt traits that we can clearly
see on the individual or they can also be perception-based (i.e., mental illness).
o The Canadian Human Rights Act prevents discrimination of all types in
employment.
▪ Employers have two main responsibilities toward potential employees
(i.e., applicants) and toward current employees.
a.
They cannot and must not discriminate on the basis
of an actual or perceived disability.
b.
They (the employers) must do everything that they
can to accommodate an employee and/or applicant with a
disability.
https://www.heretohelp.bc.ca/human-rights-and-employer-responsibilityaccomodate-disability-workplace
“The Canadian Human Rights Act (the Act) prohibits discrimination in
employment on a number of grounds, including disability”
http://www.bchrt.gov.bc.ca/human-rights-duties/employment/index.htm
“The Human Rights Code forbids discrimination in employment. The Code
protects you in employment based on personal characteristics, such as physical
disability and mental disability. Employers and others have a duty not to
discriminate regarding employment. This includes a duty to take all reasonable
steps to avoid a negative effect based on a personal characteristic”
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#sect
ion1
“The purposes of this Code are as follows:(a)to foster a society in British
Columbia in which there are no impediments to full and free participation in the
economic, social, political and cultural life of British Columbia; (b)to promote a
climate of understanding and mutual respect where all are equal in dignity and
rights;(c)to prevent discrimination prohibited by this Code;(d)to identify and
eliminate persistent patterns of inequality associated with discrimination
prohibited by this Code;(e)to provide a means of redress for those persons who
are discriminated against contrary to this Code.”

•

How does the province of British Columbia define “disability”?
o Disability includes a wide range of conditions and impairments, and involves
mental conditions such as learning disorders, bipolar disorder, and depression,
and also includes physical conditions such as asthma, being deaf, hard of
hearing, partially sighted and blind.
http://www.bchrt.gov.bc.ca/human-rights-duties/characteristics.htm#physical
“Mental disability includes mental conditions that affect or are seen as affecting a
person’s abilities and physical disability includes physical conditions that affect or
are seen as affecting a person’s abilities”

•

Can my employer fire me because I am partially sighted or blind?

o

No. Employers are not allowed to refuse your continued employment and fire you
because of your physical disability. This is clearly prohibited in s.13(1) of the
British Columbia Human Rights Code.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#sect
ion1
“13 (1) A person must not refuse to employ or refuse to continue to employ a
person, or discriminate against a person regarding employment or any term or
condition of employment because of the Indigenous identity, race, colour,
ancestry, place of origin, political belief, religion marital status, family status,
physical or mental disability, sex, sexual orientation, gender identity or
expression, or age of that person or because that person has been convicted of a
criminal or summary conviction offence that is unrelated to the employment or to
the intended employment of that person”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No, you cannot be terminated or laid off solely due to your accommodation needs
being altered in some way because of your disability status. It is a fact that
employers have a continued duty to accommodate and must exhaust all options
and steps, up to the point of undue hardship, in finding you, the employee, new
accommodations that would allow you to continue working.
▪ If your new accommodation involves you acquiring a new position within
the same company, then your employer must be open to this option
rather than terminating or laying you off.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_
01#section1
“13 (1)A person must not (a)refuse to employ or refuse to continue to
employ a person, or (b) discriminate against a person regarding
employment or any term or condition of employment because of the
Indigenous identity, race, colour, ancestry, place of origin, political belief,
religion, marital status, family status, physical or mental disability, sex,
sexual orientation, gender identity or expression, or age of that person or
because that person has been convicted of a criminal or summary
conviction offence that is unrelated to the employment or to the intended
employment of that person.”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No. Under s.11 of the British Columbia Human Rights Code, employers must
refrain from posting job advertisements that directly or indirectly express
preferences for a certain group of individuals and cannot express limitations for
certain groups. Thus, indirectly or directly expressing limitations and/or
preferences for certain subgroups of the population is grounds for employment
discrimination and is not allowed.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#sect
ion1
“11 A person must not publish or cause to be published an advertisement in
connection with employment or prospective employment that expresses a
limitation, specification or preference as to Indigenous identity, race, colour,
ancestry, place of origin, political belief, religion, marital status, family status,
physical or mental disability, sex, sexual orientation, gender identity or
expression, or age unless the limitation, specification or preference is based on a
bona fide occupational requirement.”

•

Who pays for my workplace accommodation?
o Your current employer or your potential employer (if you are applying to jobs)
must be ready to bear the costs related to your accommodation needs prior to
starting the position and while you have commenced work. You are not
responsible for any fees related to being given workplace accommodations and
you should not have any wage(s) deducted as a result.
http://www.bchrt.gov.bc.ca/human-rights-duties/employment/index.htm#poortreatment
“Employers and others have a duty not to discriminate regarding employment.
This includes a duty to take all reasonable steps to avoid a negative effect based
on a personal characteristic. This is called the duty to accommodate”
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#sect
ion1
8 (1) A person must not, without a bona fide and reasonable justification, a) deny
to a person or class of persons any accommodation, service or facility
customarily available to the public, or (b) discriminate against a person or class
of persons regarding any accommodation, service or facility customarily available
to the public”.

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you feel like you’ve been discriminated against due to your blindness and/or
partial sightedness, then you can file a complaint with the British Columbia
Human Rights Tribunal, who will then decide if the circumstances of your
complaint warrant mediation, settlement, and/or a hearing.
o Make sure to include as much details as possible in your complaint form so that
the tribunal can decide accurately and accordingly if they can proceed with the
complaint or not.
▪ Remember, the tribunal only hears and processes complaints that are
related to acts of discrimination, so make it clear that you were
discriminated against due to your characteristic of being blind (personal
characteristics) by providing all evidence, witnesses, and documents.
http://www.bchrt.gov.bc.ca/complaint-process/my-role.htm
“The process starts with someone making a complaint. The Tribunal decides if the
complaint was filed within the time limit and sets out possible discrimination. If so, the
Tribunal notifies the respondent. There are options available to the parties. They can
agree to settle the complaint. The respondent can respond to the complaint and can
apply to have the complaint dismissed. If the complaint is not resolved or dismissed, the
Tribunal holds a hearing to decide if there was discrimination”

BC Education Rights
•

Am I able to receive any accommodations for my disability?
o Yes, under the Human Rights Code academic institutions have a responsibility to
provide accommodations for disabilities. These accommodations are discussed
with the student to determine their individual needs to better excel at school.
Discrimination in accommodation, service and facility

8

(1)A person must not, without a bona fide and reasonable justification, a.
deny to a person or class of persons any accommodation, service or
facility customarily available to the public, or
discriminate against a person or class of persons regarding any
accommodation, service or facility customarily available to the public
because of the Indigenous identity, race, colour, ancestry, place of origin,
religion, marital status, family status, physical or mental disability, sex,
sexual orientation, gender identity or expression, or age of that person or
class of persons.

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01#section
8
•

What are some types of accommodations offered that I may be eligible for?
o Accommodations are determined based on the students’ individual needs. Some
types of accommodations that you may be eligible for include alternate formats
such as braille, instructional strategies such as visual aids, and alternate
assessment procedures including oral exams, additional time and more.
o https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-tograde-12/inclusive/special_ed_policy_manual.pdf

•

Are there specific schools in the province designated for the blind or partially
sighted?
o As of now, there are no formal schools for students who are blind or have visual
impairments. Individual schools are responsible for providing the
accommodations necessary for a student to succeed. The Pacific Training
Centre for the Blind are another support system to aid students throughout their
academic journey.
https://www.blindbeginnings.ca/resources/organizations-supporting-bc-childrenandyouth/#:~:text=The%20Provincial%20Resource%20Centre%20for,kindergarten%
20through%20to%20grade%2012.

•

Can I be denied accommodations in a school setting?
o School boards are responsible for adhering to Alberta’s Human Rights Code to
provide necessary accommodations for students. Failure to do this would be a
violation of the Code.
Discrimination in accommodation, service and facility
8 (1)A person must not, without a bona fide and reasonable justification, deny to
a person or class of persons any accommodation, service or facility customarily
available to the public, or discriminate against a person or class of persons
regarding any accommodation, service or facility customarily available to the
public because of the Indigenous identity, race, colour, ancestry, place of origin,
religion, marital status, family status, physical or mental disability, sex, sexual
orientation, gender identity or expression, or age of that person or class of
persons.

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01#
section8
•

What is an Independent Education Plan (IEP) and do I need one?
o School boards are responsible for ensuring an Independent Education Plan for
students with special needs as soon as the board identifies these needs. This
plan includes the specific needs of students including a list of support services,
adapted materials, assessment methods, and more. The only instances in which
students do not require an IEP are students with special needs with little to no
adaptation to materials, instructions or assessment methods, or if the student
requires 25 of fewer hours of remedial instruction outside of the classroom in a
school year.
▪ "Individual education plan (IEP):" An individual education plan designed
for a student that includes one or more of the following: • learning
outcomes that are different from, or in addition to, expected learning
outcomes set out in the applicable educational program guide, • a list of
support services, • a list of adapted materials, instruction or assessment
methods.
▪ A school board must ensure that an Individual Education Plan (IEP) is
designed for a student with special needs as soon as practical after the
board identifies the student as having special needs. The only instances
in which an IEP is not required are when: • the student with special needs
requires little or no adaptations to materials, instruction or assessment
methods; or • the expected learning outcomes have not been modified; or
• the student requires 25 or fewer hours of remedial instruction by
someone other than the classroom teacher, in a school year
▪ https://www2.gov.bc.ca/assets/gov/education/administration/kindergartento-grade-12/inclusive/special_ed_policy_manual.pdf

•

Are there additional support systems that I can access for guidance?
o The Pacific Training Centre for the Blind (PTCB) serves adults who are blind,
partially sighted, and deaf-blind in Greater Victoria and those who come from
other parts of BC of all ages, from young adults to seniors. The PTCB provides
all its services and training free of charge to people who are blind.
https://www.blindbeginnings.ca/resources/organizations-supporting-bcchildren-andyouth/#:~:text=The%20Provincial%20Resource%20Centre%20for,kindergarten%
20through%20to%20grade%2012.

BC Healthcare Rights
•

Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o Yes, you can request accommodation. Healthcare providers have a duty to
reasonably accommodate you “short of undue hardship”. In BC, there is less
support for accommodation, as you can only be accommodated to prevent
negative effect on a personal characteristic. That being said, reasonable
accommodation is not explicitly defined in BC law, meaning that it is hard to
assume what is considered reasonable.

o

(1) A person must not, without a bona fide and reasonable justification, (a) deny
to a person or class of persons any accommodation, service or facility
customarily available to the public, or (b) discriminate against a person or class
of persons regarding any accommodation, service or facility customarily available
to the public because of the Indigenous identity, race, colour, ancestry, place of
origin, religion, marital status, family status, physical or mental disability, sex,
sexual orientation, gender identity or expression, or age of that person or class of
persons.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#section1
•

Do I have to pay for the cost of my accommodation?
o No, the cost of your accommodation should be covered by the healthcare
provider if it is not considered an unreasonable request.

•

Can I request accessible forms and paperwork?
o Yes, you can. Any forms and paperwork accessible to the public must be made
accessible for all, within reasonable demand.
o (1) A person must not, without a bona fide and reasonable justification, (a) deny
to a person or class of persons any accommodation, service or facility
customarily available to the public, or (b) discriminate against a person or class
of persons regarding any accommodation, service or facility customarily available
to the public because of the Indigenous identity, race, colour, ancestry, place of
origin, religion, marital status, family status, physical or mental disability, sex,
sexual orientation, gender identity or expression, or age of that person or class of
persons.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#section1

•

Can I be discriminated against in my pursuit of health insurance?
o Yes, you can be discriminated against on the basis of your disability if and when
it relates to health insurance benefits and/or premiums.
o (1) A person must not, without a bona fide and reasonable justification, (a) deny
to a person or class of persons any accommodation, service or facility
customarily available to the public, or (b) discriminate against a person or class
of persons regarding any accommodation, service or facility customarily available
to the public because of the Indigenous identity, race, colour, ancestry, place of
origin, religion, marital status, family status, physical or mental disability, sex,
sexual orientation, gender identity or expression, or age of that person or class of
persons. (2) A person does not contravene this section by discriminating (a) on
the basis of sex, if the discrimination relates to the maintenance of public
decency or to the determination of premiums or benefits under contracts of life or
health insurance, or (b) on the basis of physical or mental disability or age, if the
discrimination relates to the determination of premiums or benefits under
contracts of life or health insurance.
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96210_01#section1

•

Who can I talk to if my right to accommodation is being violated?
o If you have not been reasonably accommodated or have been discriminated
against on the basis of your disability, you can file a complaint with the British
Columbia Human Rights Tribunal here: http://www.bchrt.bc.ca/complaintprocess/complain/index.htm

MANITOBA LEGISLATION
Manitoba Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, a landlord cannot refuse a potential tenant on the basis of disability
http://www.manitobahumanrights.ca/v1/education-resources/resources/guide-torental-housing.html
“The Code prohibits discrimination in the rental or residential or commercial
premises. This means that a property owner or agent cannot discriminate against
tenants based on protected characteristics.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, landlords must ensure the building and unit are accessible
http://www.manitobahumanrights.ca/v1/education-resources/resources/guide-torental-housing.html
“Tenants… have the right to reasonable accommodation of special needs which
are based on protected characteristics under The Code, such as disability.”

-

How far does the duty to accommodate extend?
o A landlord must determine whether reasonable accommodation can be made
and provide adequate measures to achieve such accommodations
o When a landlord relies on undue hardship as a reason for not providing an
accommodation, the landlord must show adequate evidence of the hardship
http://www.manitobahumanrights.ca/v1/education-resources/resources/guide-torental-housing.html
“Reasonable accommodation under The Code requires that landlords or their
agents respond to requests from tenants for accommodation of special needs
based on protected grounds, such as disability by: engaging in an adequate
process to determine whether reasonable accommodation can be made; and
providing sufficient effort and measures (to the point of “undue hardship”)
towards meeting the obligation to accommodate.”

-

Can a landlord refuse my guide dog?
o No, a landlord cannot discriminate because a tenant requires a guide dog
o However, a landlord is permitted to request information pertaining to training of
the guide dog
https://manitobahumanrights.ca/v1/education-resources/resources/serviceanimals-guidelines.html
“The Code prohibits discrimination against individuals based on various
characteristics including physical or mental disability or related characteristics or
circumstances, including reliance on a service animal, a wheelchair, or any other
remedial appliance or device.”

“Landlords must not treat a person differently because they have a disability and
use a service animal, unless it is reasonable to do so.”
“A landlord is entitled to ask whether or not the animal is trained to provide
assistance to the person with a disability and to ask for information to identify or
clarify the disability-related need. A landlord should be cautious not to ask for
information or require a person to substantiate the need to rely on the animal if it
is obvious.”
-

Who can I contact if my housing rights are violated?
o Contact the Manitoba Human Rights Commission by calling 204-945-3007 or by
emailing hrc@gov.mb.ca
https://www.gov.mb.ca/fs/imd/hr.html

-

What additional legislation is available to further protect my housing rights?
o The Manitoba Human Rights Code
• Prohibits discrimination on the basis of disability
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
“9(1.1) In this Code, “discrimination” includes any act or omission that
results in discrimination within the meaning of subsection (1), regardless
of
a) The form of the act or omission; and
b) Whether the person responsible for the act or omission intended to
discriminate 2012, c. 38, s. 5.”
• Prohibits discrimination in renting
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
“16(1) No person shall discriminate with respect to
a) The leasing or other lawful occupancy of, or the opportunity to lease
or otherwise lawfully occupy, any residence or commercial premises
or any part thereof; or
b) Any term or condition of the leasing or other lawful occupancy of any
residence or commercial premises or any part thereof;
Unless bona fide and reasonable cause exists for the discrimination
2005, c. 2, s. 36.”
• Prohibits discrimination in purchase of real property
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
“17 No person shall discriminate with respect to
a) The purchase or other lawful acquisition of, or the opportunity to
purchase or otherwise lawfully acquire, any residence, commercial
premises, or other real property or interest therein that has been
advertised or otherwise publicly represented as being available for
purchase or acquisition; or
b) By any term or condition of the purchase or other lawful acquisition of
any such property or interest;
Unless bona fide and reasonable cause exists for discrimination 2005,
c. 2, s. 36.”
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf

“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Manitoba Guide Dog and Cane Rights
•

Where is my guide or service dog allowed?
o Under Manitoba law guide/service dogs are allowed without discrimination to
access of any service, accommodation, facility or other such public spaces.
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code
13(1) No person shall discriminate with respect to any service, accommodation, facility,
good, right, licence, benefit, program or privilege available or accessible to the public or
to a section of the public, unless bona fide and reasonable cause exists for the
discrimination.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o No, you should be treated the same as a non-guide dog user when accessing a
service unless the service provider can prove this is the only manner in which it is
possible to serve you.
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code
(a) implicit in the above principle is the right of all individuals to be treated in all matters
solely on the basis of their personal merits, and to be accorded equality of opportunity
with all other individuals;

•

How does Manitoba define a service animal?
o According to the province, a service animal is any animal trained to be used by a
person with a disability for actions that relate to their disability.
https://web2.gov.mb.ca/bills/39-3/b238e.php
Bill 238: The Service Animals Protection Act
In this Act, "service animal" means an animal
a. trained to be used by a person with a disability for reasons relating to his
or her disability.

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o Manitoba has no specific laws outlining guide or service dog identification, your
guide or service dog should be clearly identifiable in helping with a disability.
https://web2.gov.mb.ca/bills/39-3/b238e.php
Bill 238: The Service Animals Protection Act
In this Act, "service animal" means an animal
a.
trained to be used by a person with a disability for reasons relating
to his or her disability.

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o No, Manitoba law protects against any discrimination against individuals and
states that reasonable accommodations must be made for those with special
needs.
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code
(a) implicit in the above principle is the right of all individuals to be treated in all matters solely
on the basis of their personal merits, and to be accorded equality of opportunity with all
other individuals;
(b) to protect this right, it is necessary to restrict unreasonable discrimination against
individuals, including discrimination based on stereotypes or generalizations about groups
with whom they are or are thought to be associated, and to ensure that reasonable
accommodation is made for those with special needs;
(c) in view of the fact that past discrimination against certain groups has resulted in serious
disadvantage to members of those groups, and therefore it is important to provide for
affirmative action programs and other special programs designed to overcome this historic
disadvantage;
(d) much discrimination is rooted in ignorance and education is essential to its eradication,
and therefore it is important that human rights educational programs assist Manitobans to
understand all their fundamental rights and freedoms, as well as their corresponding duties
and responsibilities to others; and
(e) these various protections for the human rights of Manitobans are of such fundamental
importance that they merit paramount status over all other laws of the province;

•

Can I be denied accommodations/housing because of my guide dog?
o Manitoba law guarantees equal access to leasing any residence or commercial
space and protects you from this discrimination.
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code
16(1) No person shall discriminate with respect to
(a) the leasing or other lawful occupancy of, or the opportunity to lease or otherwise
lawfully occupy, any residence or commercial premises or any part thereof; or
(b) any term or condition of the leasing or other lawful occupancy of any residence or
commercial premises or any part thereof; unless bona fide and reasonable cause
exists for the discrimination.

•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment due to your use of a guide or service dog
as protected by the Manitoba Human Rights Code.
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code
14(1) No person shall discriminate with respect to any aspect of an employment or
occupation, unless the discrimination is based upon bona fide and reasonable
requirements or qualifications for the employment or occupation.
"Any aspect", etc. defined
14(2) In subsection (1), "any aspect of an employment or occupation" includes
(a) the opportunity to participate, or continue to participate, in the employment or
occupation;
(b) the customs, practices and conditions of the employment or occupation;
(c) training, advancement or promotion;
(d) seniority;

(e) any form of remuneration or other compensation received directly or indirectly in
respect of the employment or occupation, including salary, commissions, vacation
pay, termination wages, bonuses, reasonable value for board, rent, housing and
lodging, payments in kind, and employer contributions to pension funds or plans,
long-term disability plans and health insurance plans; and
(f) any other benefit, term or condition of the employment or occupation.
•

What should I do if I’m asked to leave a business because of my guide dog?
o You can report this discrimination to the Manitoba Human Rights Commission.
▪ Phone: 204-945-3007 (Winnipeg)
▪ Toll free: 1-888-884-8681
▪ Website: www.manitobahumanrights.ca/

•

What laws protect me against guide/service dog discrimination?
o

Manitoba law protects against any discrimination against individuals and states
that reasonable accommodations must be made for those with special needs
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
Manitoba Human Rights Code

(a) implicit in the above principle is the right of all individuals to be treated in all matters solely
on the basis of their personal merits, and to be accorded equality of opportunity with all
other individuals;
(b) to protect this right, it is necessary to restrict unreasonable discrimination against
individuals, including discrimination based on stereotypes or generalizations about groups
with whom they are or are thought to be associated, and to ensure that reasonable
accommodation is made for those with special needs;
(c) in view of the fact that past discrimination against certain groups has resulted in serious
disadvantage to members of those groups, and therefore it is important to provide for
affirmative action programs and other special programs designed to overcome this historic
disadvantage;
(d) much discrimination is rooted in ignorance and education is essential to its eradication,
and therefore it is important that human rights educational programs assist Manitobans to
understand all their fundamental rights and freedoms, as well as their corresponding duties
and responsibilities to others; and
(e) these various protections for the human rights of Manitobans are of such fundamental
importance that they merit paramount status over all other laws of the province;

o

In Manitoba service animals are protected from being touched, fed or interfered
with in other manners. If this right is violated the person charged with the offense
can face fines or be made to pay compensation to the owner of the service animal
for loss or damage caused.
https://web2.gov.mb.ca/bills/39-3/b238e.php
Bill 238: The Service Animals Protection Act
(1) Offense: No person shall touch, feed, impede or interfere with a service animal,
without lawful excuse or authority.
(3) A person who contravenes section 2 is guilty of an offense and liable on summary
conviction
(a) for a first offense, to a fine of not more than $5,000; and
(b) for a second or subsequent offense, to a fine of not more than $10,000.
(4.1) In addition to a penalty under section 3, the justice who convicts the person may order
that the person pay compensation to the owner of the service animal, or any other person,

for loss or damage suffered by the owner or other person as a consequence of the
commission of the offense, in an amount that the court may determine.
•

What restrictions are in place for the use of white canes?
o Manitoba law states that only blind persons can use or carry a white cane on any
highway or public place.
Manitoba Human Rights Act
https://web2.gov.mb.ca/laws/statutes/reccsm/h175e.php?query=search
Restriction on use of white cane 8(1)
▪ No person other than a blind person shall carry or use a white cane on
any highway or public thoroughfare, or in any public conveyance or other
public place.

Manitoba Employment Rights
• What legislations, if any, are there in Manitoba that protects persons with blindness
and/or partial sightedness in regards to employment?
o Human Rights Code of Manitoba seeks to protect persons with disabilities in
gaining equal access to employment. It also makes it illegal for any unreasonable
employment discrimination to occur.
o The Accessibility for Manitobans act aims to identify, prevent, and remove
barriers to participating in daily employment activities, while also seeking to
continuously make progress towards achieving complete and satisfactory
employment accessibility in the province.
o Under the Accessibility for Manitobans act, the Accessibility Standard for
Employment makes it a requirement that all employers (i.e., businesses,
organisations and companies with paid staff) remove and prevent barriers at all
stages of employment.
http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“The Code prohibits an employer from discriminating against a person based on
various characteristics listed in The Code including physical or mental disability,
family status, religious belief and gender identity”
https://accessibilitymb.ca/employment-standards.html
“The Accessibility for Manitobans Act’s purpose is to remove and prevent barriers
that affect current and potential members of Manitoba’s labour force”
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php
“9(2) The applicable characteristics for the purposes of clauses (1)(b) to (d) are
(l) physical or mental disability or related characteristics or circumstances,
including reliance on a service animal, a wheelchair, or any other remedial
appliance or device”
•

Who pays for my workplace accommodation?
o Your employer bears the responsibility to pay the required fees to accommodate
you or seek the required financial assistance to accommodate you from a
government body which supports persons with disabilities in the workplace. They
must do this right after they are aware of your partial sightedness or blindness.
o You are not responsible for any accommodation fees in regards to being
employed and working at your workplace as a person with a disability. This is the
responsibility of your employer.

http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“The duty to accommodate puts the employer in the best position to offer the
employee a way of reasonably accommodating their needs in the workplace,
based on an assessment of the employer’s operational needs, work environment
and other factors”
•

If I am no longer able to perform the duties of my job, does my employer have to provide
me with a different job?
o The employer is required to provide you with “reasonable” accommodation which
allows you to maintain your employment status within the organization but you
can possibly be doing work that is altered or you can be offered a position that
aligns with your accommodation needs and disability status.
o The employer is not required to provide you with the “perfect” accommodation,
but rather one that best fits your current circumstances so that you are still able
to work within the company.
o However, you should not compete with others for a job that you cannot do
because of your disability and the employer must recognize this right away.
http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“When an employer receives a request for accommodation, they must treat it
seriously. The employer must conduct an individualised assessment in each
case to determine what can be done to accommodate the employee’s needs
without causing the employer undue hardship. If the employer fails to reasonably
accommodate those needs, the employer has contravened its obligations under
The Code”

•

Who is included as a part of “persons with disabilities”?
o “Persons with disabilities” includes those with blindness, partial sightedness and
those with any physical, cognitive, and/or mental deficits that significantly make it
hard for them to participate in daily living.
https://manitobahumanrights.ca/v1/education-resources/resources/pubs/boardof-commisioner-policies/i-4.pdf
“The Commission recognizes that disability should be interpreted in broad and
flexible terms, as established by the Supreme Court of Canada in Mercier. The
Commission further recognizes that in determining whether discrimination is
based on disability the focus is on obstacles to full participation in society rather
than on the condition or state of an individual, since discrimination based on
disability may be based as much on perceptions, stereotypes and social
constructs as the existence of actual functional limitations. The Commission
acknowledges, as a result, that disability is contextual. That is, a person need not
have to demonstrate that they are disabled for all purposes or at all times in order
to experience discrimination on the basis of disability in a given situation”

•

Is protection from discrimination for the blind and partially sighted limited to one area of
employment?
o No. People with disabilities are protected from discrimination across many
different activities, including any part of employment.

o

This includes job applications, the recruitment process, interviews, and any other
activity related to hiring, recruitment, and employment. Essentially, Accessibility
for Manitobans act is there to protect persons with blindness from both
employment discrimination before being hired (i.e., recruitment process) and
while employed at the workplace.
http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“Employers should develop an accommodation process for their workplace. It is
always best to have that process documented and distributed to all employees so
they know how to request accommodation”
https://accessibilitymb.ca/employment-standards.html
“The Accessibility for Manitobans Act’s purpose is to remove and prevent barriers
that affect current and potential members of Manitoba’s labour force”

•

What does “discrimination” entail? How do I know whether I am being discriminated
against?
o It encompasses the following:
▪ A failure to provide reasonable accommodation for persons with
disabilities
▪ Treating a person differently because they have a disability (physical and
mental)
▪ Offending the person’s dignity by ignoring their specific individual merits.
http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“Discrimination means treating a person or group differently because they
have, or are presumed to have, one of the characteristics listed in The
Code. Discrimination may be based on stereotypes or assumptions and
offends a person’s dignity because it ignores their individual merit.
Discrimination also means failure to provide reasonable accommodation
for the special needs of a person when their needs are based on
characteristic protected in The Code. Providing reasonable
accommodation for those needs, enables the employer to “level the
playing field” for an employee so they can equally access opportunities
available to others in the workplace”

•

What would be considered “reasonable accommodation” when it comes to employment
practices for persons with disabilities?
o Accommodation that is reasonable may include, but is not limited to:
▪ Making sure there are checklists ready at work every day that aim to
guarantee the protection and accommodation of employees with
disabilities
▪ Making sure that the work environment is free of discrimination, safe, and
accessible for employees with disabilities.
▪ Providing the appropriate equipment, tools, and technology that enable
employees with disabilities to competently do their job. For example,
employees with partial sightedness and vision impairment must be
provided with screen magnifiers and glare guards so that they can do the
task as competently as other employees can.

http://www.manitobahumanrights.ca/v1/educationresources/resources/reasonable-accommodation.html
“Providing reasonable accommodation for the special needs of a person
with a protected characteristic means accommodating those needs to the
point at which the employer cannot accommodate those needs without
experiencing undue hardship. Undue hardship is not specifically defined
in The Code however we can look at how it has been interpreted by
courts and tribunals for guidance. Case law tells us that it is more than
minimal hardship and it must be based on actual evidence of hardship
and not merely assumptions about how hard it would be to accommodate
a person’s special needs”

•

What should I do if I experience discrimination on the basis of my blindness and/or
partial sightedness?
o If you experience any type of discrimination on the basis of your disability, such
as if you were denied employment because of your disability or if you were
prevented access to workplace information due to your disability (e.g., no screen
magnifiers given), then you can submit a complaint to the Manitoba Human
Rights Commission. The commission will investigate your complaint and open up
a case that will essentially bring the matter to adjudication. This process is
important in continuously promoting equal access to employment for all,
regardless of ability.
o Employers that are held liable for discriminating on the basis of disability may be
given a program to abide by so that future discriminatory practices are prevented
and their workplace returns to the Manitoba standard.
http://www.manitobahumanrights.ca/v1/complaints/index.html
“If you believe you have been discriminated against contact one of our human
rights officers as soon as possible. The discrimination must have occurred within
the last year. If you are concerned about a pattern of behaviour or a policy that is
discriminatory, it may still fall within the one-year timeline inThe Human Rights
Code. Your enquiry is kept confidential. You may file a complaint on behalf of
someone else but we may require their consent to proceed with a complaint.
There is no cost to filing a complaint”

Manitoba Healthcare Rights
• Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o Under the Manitoba Human Rights Code, organizations (including healthcare)
have a duty to provide reasonable accommodation (9 (1) (d) 1987). ‘Reasonable’
accommodation is not defined; instead, the organization must only demonstrate
that an effort was made to decide on the type, degree and possibility of
accommodation.
o “In this Code, "discrimination" means (d) failure to make reasonable
accommodation for the special needs of any individual or group, if those special
needs are based upon any characteristic referred to in subsection (2). [...] No
person shall discriminate with respect to any service, accommodation, facility,
good, right, licence, benefit, program or privilege available or accessible to the
public or to a section of the public, unless bona fide and reasonable cause exists
for the discrimination. (13 (1))”

o

https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php

•

Do I have to pay for the cost of my accommodation?
o Yes; only if the organization cannot accommodate you otherwise, you are
responsible for a fee or charge relating to your accommodation.
o “In establishing and implementing its measures, policies and practices, an
organization must: ensure that a fee or charge relating to accommodating a
person who is disabled by a barrier is imposed only if the organization cannot
reasonably accommodate the person otherwise” (C.C.S.M. c. A1.7 2015 4.2)
o https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=171/2015

•

Can I request accessible forms and paperwork?
o Yes, under The Accessibility for Manitobans Act, you have the right to access
services (including accessible forms and paperwork) barrier-free.
o “The purpose of this Act is to achieve accessibility by preventing and removing
barriers that disable people with respect to (d) the delivery and receipt of goods,
services and information. (2 (1) 2014)”. In this instance, ‘barriers’ refer to: “a
physical barrier; an architectural barrier; an information or communications
barrier; an attitudinal barrier; a technological barrier; a barrier established or
perpetuated by an enactment, a policy or a practice”. (3 (1) 2014)
o https://accessibilitymb.ca/pdf/accessibility_for_manitobans_act.pdf

•

Who can I talk to if my right to accommodation is being violated?
o Because The Accessibility for Manitobans Act is not a complaints-based
legislation, individual complaints are not investigated and mediation services are
not offered. If you would like to give feedback on The Accessibility for
Manitobans Act; or if you need more information, you can reach out at
accessibilitycompliance@gov.mb.ca.
o If you feel you have not been fairly accommodated or have been discriminated
against, you can reach out to the Manitoba Human Rights Commission at
www.manitobahumanrights.ca/.

•

I can’t properly communicate due to my disability. What can I do?
o You can request accommodation. You have the right to equal communication,
and it is the duty of the service provide to accommodate you. This includes
providing you with assistive devices, support persons,
o “In its measures, policies and practices under section 4, an organization must
make reasonable efforts to ensure that, when communicating with a person who
self-identifies as being disabled by a barrier, the communication is done in a
manner that takes into account the barrier. Assistive devices (6): An
organization's policies under section 4 must recognize that a person who is
disabled by a barrier may use assistive devices to remove or reduce the barrier,
and the measures and practices that the organization implements must
reasonably accommodate the use of those devices. Support persons 7(1) An
organization's policies under section 4 must recognize that a person who is
disabled by a barrier may be accompanied by a support person when seeking to
obtain, use or benefit from the organization's good or service. 7(2) If the
organization provides its goods and services at a particular premises, its
measures and practices under section 4 must recognize that (a) the person
disabled by a barrier and his or her support person ought to be permitted to enter
the premises together; and (b) the person disabled by the barrier ought to be

o

able to have access to the support person at all times while on the premises.”
C.C.S.M. c. A1.7 2015
https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=171/2015

Manitoba Education Rights
•

Am I able to receive any accommodations for my disability?
o Under Manitoba’s Human Rights Code, education providers have a legal duty to
accommodate the needs of students with disabilities who are adversely affected
by a requirement, rule or standard. Accommodation is necessary to address
barriers in education that would otherwise prevent students with disabilities from
having equal opportunities, access and benefits.
“(b) to protect this right it is necessary to restrict unreasonable discrimination
against individuals, including discrimination based on stereotypes or
generalizations about groups with whom they are or are thought to be
associated, and to ensure that reasonable accommodation is made for those with
special needs”
https://web2.gov.mb.ca/laws/statutes/ccsm/h175e.php

•

What are some types of accommodations offered that I may be eligible for?
o Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for provision of extra
time on examinations, a scribe/reader for examinations, alternate student
notetaker for lectures, alternative format materials such as braille or audio tapes
and more based on individual needs. The specific accommodations will be
determined by the school upon communication with students and according to
doctors' recommendations.
https://www.edu.gov.mb.ca/k12/specedu/blind/viconsult/index.html

•

What is an Independent Education Plan and do I need one?
• An IEP is established for individuals who have exceptional needs. It is a written
document intended to support student-specific academic planning that is
developed and put in action by a student support team. It essentially outlines a
specific plan for students with disabilities to address their unique learning needs.
Individual education plans 5(1) A principal must ensure that an individual
education plan is prepared for a pupil who has requirements identified under
clause 4(5)(b). The plan must identify (a) how the pupil’s requirements for
meeting or approximating the expected learning outcomes are to be addressed,
where it is reasonable to expect the pupil to meet or approximate those
outcomes; or (b) where it is not reasonable to expect the pupil to meet or
approximate the expected learning outcomes, (i) the learning outcomes the pupil
can reasonably be expected to meet, and (ii) how the pupil’s requirements for
meeting those learning outcomes are to be addressed.
https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=155/2005

•

Are there specific schools in the province designated for the blind or partially
sighted?
o As of now, Manitoba does not have any special schools for the visually impaired
community.

•

Are there additional support systems that I can access for guidance?
o Yes, Manitoba has a team of Consultants for the Blind and Visually Impaired
(BVI) offered through the Manitoba Department of Education and Training's
Inclusion Support Branch. They are able to provide support services on a
province-wide basis to students who are blind or visually impaired. Consultants
for BVI may help with delivery of teaching adaptations in various school settings,
participate in the IEP process, communicate with parents about their child’s
needs and progress, and work directly with students with disabilities to provide
direction. This direction can be focused on braille literacy, developing skills for
daily life, career development and more services. For more information, visit
gov.mb.ca/fs/imd/edu_visual_disab.html#:~:text=Manitoba%20Education%20and
%20Advanced%20Learning%20offers%20Alternate%20Format%20Services%20
(AFS,large%20print%20and%20electronic%20text.
o Also, if you feel you have not been fairly accommodated or have been
discriminated against, you can reach out to the Manitoba Human Rights
Commission at www.manitobahumanrights.ca/.

----------------------------------------------------------------------------------------------------------------------------

SASKATCHEWAN LEGISLATION
Saskatchewan Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, a landlord cannot refuse a potential tenant on the basis of disability
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“No person, directly or indirectly, alone or with another or by the interposition of
another, shall, on the basis of a prohibited ground:
a) Deny to a person or class of persons occupancy of any commercial unit or
any housing accommodation; or
b) Discriminate against a person or class of persons with respect to any terms
or conditions of occupancy of any commercial unit or any housing
accommodation (2018, c.S-24.2, s. 11.)”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to ensure the unit/building are accessible
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“If the court finds that there has been a contravention of this Act or any other Act
administered by the commission, the court may, subject to section 41, order any
person to do any act or thing that in the opinion of the court constitutes full
compliance with that provision and to rectify any injury caused to any person and
to make compensation for that injury, including:

a)

If the complaint is based on disability and the premises, facilities or services
of the person complained against impede physical access or lack proper
amenities, requiring that person to make the premises, facilities or services
accessible or to provide the proper amenities, but other if that requirement
would not cause an undue hardship.”

-

How far does the duty to accommodate extend?
o The landlord’s duty to accommodate extends to the point of undue hardship
https://saskatchewanhumanrights.ca/wpcontent/uploads/2021/02/SHRC_Landlord-Tenants-and-Housing-InformationSheet.pdf
“The landlord has a duty to accommodate such a request to the point of undue
hardship. For example, a landlord must consider making a rental property
accessible for renovations or existing tenants who require renovations to improve
accessibility, due to a disability.”

-

Can a landlord refuse my guide dog?
o No, a landlord cannot refuse a service dog
https://saskatchewanhumanrights.ca/education-resources/informationsheets/landlords-tenants-and-housing-discrimination/
“Even in pet-free buildings, landlords are required to permit service animals, as
service animals are not considered a pet. A service animal is an essential
support for a person with a disability. If a tenant requires the use of a service dog
in order to assist with a disability, the tenant cannot be evicted from a pet-free
building.”

-

Who can I contact if my housing rights are violated?
o Contact the Saskatchewan Human Rights Commission by calling 1-800-6679249 or by emailing shrc@gov.sk.ca.
https://saskatchewanhumanrights.ca/education-resources/informationsheets/landlords-tenants-and-housing-discrimination/

-

What additional legislation is available to further protect my housing rights?
o The Saskatchewan Human Rights Code prohibits discrimination on the basis of
disability
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“Prohibited grounds means one of the following grounds of discrimination:
disability.”
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Saskatchewan Guide Dog and Cane Rights
•

Where is my guide or service dog allowed?

o
o
o

Saskatchewan protects your right to access any public space and protects you
from discrimination in these spaces on the basis of guide/service dog use.
This includes but is not limited to access to public accommodation (such as
hotels), services and/or facilities.
This right to equal access protects you from being charged any extra entry fees
for handling your guide/service dog.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

Saskatchewan Human Rights Code
12(1) No person, directly or indirectly, alone or with another or by the interposition of
another, shall, on the basis of a prohibited ground:
(a) deny to a person or class of persons any accommodation, service or facility to
which the public is customarily admitted or that is offered to the public; or
(b) discriminate against a person or class of persons with respect to any
accommodation, service or facility to which the public is customarily admitted or
that is offered to the public

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o According to Saskatchewan legislation, guide or service dog users cannot be
segregated from other members of the public when accessing a service.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

Saskatchewan Human Rights Code
12(1) No person, directly or indirectly, alone or with another or by the interposition of
another, shall, on the basis of a prohibited ground:
(a) deny to a person or class of persons any accommodation, service or facility to
which the public is customarily admitted or that is offered to the public; or
(b) discriminate against a person or class of persons with respect to any
accommodation, service or facility to which the public is customarily admitted or
that is offered to the public
•

How does Saskatchewan define a service animal?
o The province defines a service animal as one that is trained to be used by a
person with a disability to aid in actions relating to that individuals disability.
https://publications.saskatchewan.ca/api/v1/products/31635/formats/38806/download
Bill No. 617: An Act to Provide for the Protection of Service Animals
2(1) In this Act:
(b) “service animal” means an animal:
(i) that is trained or is in training and has recognized certification to be used by a
person with a disability for reasons relating to that person’s disability;

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o Your guide or service dog should be easily identifiable or have certification in
aiding its user with their disability.
https://publications.saskatchewan.ca/api/v1/products/31635/formats/38806/download
Bill No. 617: An Act to Provide for the Protection of Service Animals
2(1) In this Act:

(b) “service animal” means an animal:
(i) that is trained or is in training and has recognized certification to be used by a
person with a disability for reasons relating to that person’s disability;
•

Can I be denied accommodations/housing because of my guide dog?
o The province clearly states that no discrimination can occur in denying
occupancy of a rental for personal or commercial use.
https://saskatchewanhumanrights.ca/wpcontent/uploads/2020/03/Code2018.pdf
Saskatchewan Human Rights Code
10(1) No person shall, on the basis of a prohibited ground:
(a) deny to a person or class of persons the opportunity to purchase a
commercial unit or dwelling unit that is advertised or in any way represented as
being available for sale;
(b) deny to a person or class of persons the opportunity to purchase or otherwise
acquire land or an interest in land; or
(c) discriminate against a person or class of persons with respect to any term or
condition of the purchase or other acquisition of a commercial unit, dwelling unit,
land or interest in land.
(2) Nothing in subsection (1) prohibits the sale, the offering for sale or the advertising for
sale of a dwelling unit for occupancy exclusively by persons who are 55 years of age or
more.
11(1) No person, directly or indirectly, alone or with another or by the interposition of
another, shall, on the basis of a prohibited ground:
(a) deny to a person or class of persons occupancy of any commercial unit or
any housing accommodation; or
(b) discriminate against a person or class of persons with respect to any term or
condition of occupancy of any commercial unit or any housing accommodation.

•

Can I be denied employment due to my guide/service dog?
o You are protected under the law from facing employment discrimination on the
basis of guide/service dog use.

•
•

•

https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
Saskatchewan Human Rights Code
9 Every person and every class of persons has the right to engage in and carry on any
occupation, business or enterprise under the law without discrimination on the basis of a
prohibited ground.
No person shall:
(a) refuse to employ or to continue to employ any person;
(b) threaten to dismiss or to penalize in any other way any person with respect to that
person’s employment or any term, condition or privilege of that person’s employment;
(c) discriminate against any person with respect to that person’s employment or any term,
condition or privilege of that person’s employment; or
(d) intimidate, retaliate against, coerce or impose any pecuniary or other penalty, loss or
disadvantage on any person;

What should I do if I’m asked to leave a business because of my guide dog?
o You can file a report of discrimination with the Saskatchewan Human Rights
Commission:
o Phone: (306) 933-5952
o Toll free: 1-800-667-9249

o

•

Website: shrc@gov.sk.ca

What laws protect me against guide/service dog discrimination?
o Your guide/service dog is protected from being touched or interfered with under
Saskatchewan law.
https://publications.saskatchewan.ca/api/v1/products/31635/formats/38806/download
Bill No. 617: An Act to Provide for the Protection of Service Animals
3(1) No person shall touch, feed, impede or interfere with a service animal, without lawful
excuse or authority.

•

What restrictions are in place for the use of white canes?
o Saskatchewan legislation states that only blind persons can carry or use a white
cane in any public place. Violations of this can result in prosecution.
The White Cane Act
The White Cane Act - Publications
Saskatchewanhttps://publications.saskatchewan.ca › download
3. No person other than a blind person shall carry or use a white cane in any
public thoroughfare, public conveyance or public place.

Saskatchewan Employment Rights
• How does the province of Saskatchewan define “disability”
o The Saskatchewan Human Rights Commission recognizes that disabilities may
be both visible and invisible. With that, they define “disability” in s.2 of the
Saskatchewan Human Rights Code as including, among many other things,
blindness or visual impairment, as well as reliance on a service animal and any
remedial devices.
https://saskatchewanhumanrights.ca/education-resources/information-sheets/accessibilityrights-of-persons-with-disabilities/
“Disability is defined in section 2 of The Saskatchewan Human Rights Code (the Code). The
definition includes, among other conditions: epilepsy, any degree of paralysis, amputation, lack
of physical co-ordination, blindness or visual impairment, deafness or hearing impediment,
muteness or speech impediment, or physical reliance on a service animal, wheelchair or other
remedial device, physical, mental and learning disorders. Drug and alcohol dependencies and
environmental sensitivities are also disabilities”

•

I feel embarrassed to discuss my disability with an employer, am I the only one who has
this disability?
o No, not at all. In fact, the percentage of the Saskatchewan adult population
reporting any type of disability is increasing and is estimated to be around 18.8%
of the province. You are not alone and you shouldn’t feel embarrassed to discuss
your employment needs and possible accommodations as a person with a
disability.

https://saskatchewanhumanrights.ca/education-resources/information-sheets/accessibilityrights-of-persons-with-disabilities/
“According to the 2006 Census, the percentage of the adult (15 and older) population reporting
any kind of disability in Saskatchewan is 18.8 per cent. This number is estimated to increase
because Saskatchewan has an aging population”

•

What laws exist in Saskatchewan that will protect my employment rights as a person
with blindness?
o The Saskatchewan Human Rights Code (“The Code”) exists so that every person
is free and equal in their rights and is there to get rid of all types of discrimination,
including employment discrimination.
▪ The code makes it a requirement for employers to accommodate the
needs of potential hires, current employees, and employees on disability
leave who are partially sighted.
o The Canadian Human Rights act is also relevant here in that it is meant to
promote and ensure equality of opportunity, as well as prohibits discrimination on
the basis of disability status.
https://wmcz.com/news-articles/disabilities-in-employment-law-rights-andresponsibilities/
“The duty to accommodate refers to an employer’s obligation to take appropriate
steps to eliminate discrimination against employees, prospective employees or
clients resulting from a rule, practice, or barrier that has – or can have – an
adverse impact on individuals with disabilities. The duty to accommodate is
written into s.2 and s.15 of the Canadian Human Rights Act: it stipulates that
accommodation is required, short of undue hardship.”
http://www.garytinker.ca/media/pdf/Employer_Guide.pdf
“The Saskatchewan Human Rights Commission (SHRC) has information on
employment rights for persons with disabilities. “All individuals have the right to
equal treatment in the workplace. That requirement extends to interviews,
advertising, application forms, hiring, wages, promotions, dismissals, fringe
benefits and freedom from harassment”
https://saskatchewanhumanrights.ca/wpcontent/uploads/2020/03/AccessibilityGeneral.pdf
“The objects of The Saskatchewan Human Rights Code (the Code) are to
promote recognition of the inherent dignity and the equal inalienable rights of all
members of the human family and to further public policy in Saskatchewan so
that every person is free and equal in dignity and rights and to discourage and
eliminate discrimination”

•

Can my employer fire me because I am partially sighted?
o No. At no point in time, whether you’ve worked there for three years or three
days, can your employer fire you because of your disability. Under the
Saskatchewan Human Rights Code, employees receive protection from getting
terminated on the basis of their disability. The code also indicates that there is no
minimum employment time frame. That is, your employer cannot fire you
because you are partially sighted, irrespective of how long you’ve worked there.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

“16 (1) No employer shall refuse to employ, refuse to continue to employ or
otherwise discriminate against a person or class of persons with respect to
employment, or a term or condition of employment, on the basis of a prohibited
ground.”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No, they cannot terminate you. The Saskatchewan Human Rights Code is
relevant here and applies to any and all disabilities, irrespective of where they
were acquired. So, if you acquired the disability long after your employment
commenced and it was unrelated to your position at work, then your employer is
still not legally allowed to terminate you and must find reasonable
accommodations for your absence and your current disability.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“(4) No employer, in the hiring or recruitment of persons for employment, shall
use an employment agency that discriminates on the basis of a prohibited ground
against a person or class of persons seeking employment.”

•

Will I get into trouble if I don’t initially disclose my disability during the recruitment
process?
o No. A lot of individuals with disabilities fail to disclose their disability-related
needs and accommodation requests out of fear that the employer won’t hire
them. Under the Saskatchewan Human Rights Code, there is no obligation to
immediately disclose a disability to one’s current or potential employer.
o Take all the time you need to feel safe, trusting, and secure of your current or
potential employer in order to confidently disclose that type of information to
them. It does not make your disability less valuable and your employer is still
required to accommodate you upon your disclosure.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“16(1) No employer shall refuse to employ, refuse to continue to employ or otherwise
discriminate against a person or class of persons with respect to employment, or a term
or condition of employment, on the basis of a prohibited ground.”

•

At what point during my job search will these protections of my rights be dismissed?
o The legislation pertaining to protecting the rights of persons with disabilities
seeking employment never places any time limits. In fact, protection is provided
from the moment you begin applying for jobs, both online and in-person
applications. Thus, the employer’s duty to accommodate starts even before any
employment relationship is formed. https://wmcz.com/news-articles/disabilities-inemployment-law-rights-and-responsibilities/
o “Accommodation during the course of employment is often what first comes to
mind when people think of the duty to accommodate. Most of the decisions by
Judges, Arbitrators or Tribunals deal with accommodation during the course of
an employment relationship. It is important to be aware that the duty to
accommodate starts even before the employment relationship begins. It starts at
the job interview. In some situations, it may be apparent at the beginning of the
interview that the applicant may require accommodation if the applicant is the
successful candidate for the job. For example, an applicant that attends in a

wheelchair may immediately start the employer thinking about whether or not
accommodation is necessary”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No. Under the Saskatchewan Human Rights Code, employers are not allowed to
directly or indirectly express any preferences for people with or without
disabilities. The hiring process must be fair for each and every individual and
must refrain from discriminatory practices.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“19(1) No person shall use or circulate any form of application for employment to which
this Act applies, publish any advertisement in connection with that employment or
prospective employment, or make any written or oral inquiry or statement in connection
with that employment: (a) that expresses, directly or indirectly, a limitation, specification
or preference indicating discrimination or an intention to discriminate on the basis of a
prohibited ground; or (b) that contains a question or request for particulars with respect
to a prohibited ground”

•

As a partially sighted person, do I have any duties to fulfil?
o Yes! As a person with a disability seeking employment or currently employed,
you must be ready to inform your new employer or your current employer with
information that is related to your disability so that they can quickly come up with
potential accommodations for you.
o Also, if you know of or are aware of any tools, devices, technology, and
equipment that exist which could serve as possible accommodations for your
disability, then that could also make it easier for your employer to accommodate
you. The employer is obligated to accommodate you so long as all necessary
information is provided.
https://wmcz.com/news-articles/disabilities-in-employment-law-rights-andresponsibilities/
“The applicant should be prepared to supply information on the disability relevant
to the job, including in response to questions from the employer. It is a good idea
if the applicant has some ideas on potential accommodation”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you’ve been discriminated against and/or have been denied accommodations
for your disability, then the Saskatchewan Human Rights Commission will
receive your complaint and conduct an investigation into the matter to see
whether settlement, discussion, or mediation is a possibility.
▪ If settlement is not an option in your circumstances, then the complaint
will move to a hearing before a Judge of the Saskatchewan Court of
Queen’s Bench or before the Saskatchewan Human Rights Tribunal.
From there, compensations will be awarded to individuals that can prove
that they’ve been discriminated against on the basis of their disability.
Otherwise, the case will close as needed.
https://saskatchewanhumanrights.ca/filing-a-complaint/

“If you think someone has discriminated against you, you may make a
complaint within one year of the incident. You can contact our office by
mail, telephone, or email to explain your situation to an intake consultant
to begin the intake process. In-person, or face-to-face, meetings are by
appointment only. The Code allows the Commission to tailor its process
to the needs of each case. As the person making the complaint, you are
the complainant.”

•

Who pays for my workplace accommodation?
o You do not have to pay any lawyer or investigative fees. Instead, the
Saskatchewan Human Rights Commission will cover the costs for you as they
have their own lawyers and staff who will conduct hearings, discussions, and
investigations. https://wmcz.com/news-articles/disabilities-in-employment-lawrights-and-responsibilities/
“The individual complainant does not have to hire and pay for their own
investigator and lawyer. It is a process designed to be accessible to the public”

•

Are there any rules that protect current employees with disabilities from being harassed,
violated, or discriminated against by other employees (i.e., coworkers)?
o Yes. Under the Saskatchewan Human Rights Code, employees must not
discriminate against another employee on the basis of their disability. Doing so
would result in mandatory employer follow up and misconduct. Everyone
deserves to work somewhere that is free of discrimination and somewhere that
they feel safe and comfortable working in.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
“16 (2) No employee shall discriminate against another employee on the basis of
a prohibited ground”

4. Healthcare
• Can I request accommodation for my disability in a healthcare setting? To what
extent am I allowed to be accommodated?
o Yes, you can request accommodation to a reasonable extent, or undue hardship.
None of these are defined under the The Saskatchewan Human Rights Code, so
it might be difficult for you to receive accommodation, as organizations can
define undue hardship as they please.
o https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf
•

Do I have to pay for the cost of my accommodation?
o No, you should not have to pay for the cost of your accomodation.

•

Can I request accessible forms and paperwork?
o Yes, you can request accessible forms and paperwork under your right to
accomodation to the point of undue hardship.
o (No person, directly or indirectly, alone or with another or by the interposition of
another, shall, on the basis of a prohibited ground: (a) deny to a person or class
of persons any accommodation, service or facility to which the public is
customarily admitted or that is offered to the public; or (b) discriminate against a
person or class of persons with respect to any accommodation, service or facility

o

to which the public is customarily admitted or that is offered to the public. S-24.2,
s.12.)
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

•

Who can I talk to if my right to accommodation is being violated?
o There is a list of resources at https://www.plea.org/health-1/accessing-healthcare/complaints-5. These resources are specific to healthcare access.

•

Can I be discriminated against in a healthcare setting?
o No, under the Saskatchewan Human Rights Code, you cannot be discriminated
against in accessing services and facilities that are open to the public (including
healthcare). (No person, directly or indirectly, alone or with another or by the
interposition of another, shall, on the basis of a prohibited ground:
(a) deny to a person or class of persons any accommodation, service or
facility to which the public is customarily admitted or that is offered to the
public; or
(b) discriminate against a person or class of persons with respect to any
accommodation, service or facility to which the public is customarily admitted or
that is offered to the public. S-24.2, s.12.)
o https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

o

Saskatchewan Education Rights
• Am I able to receive any accommodations for my disability?
o Section 13 (1) establishes the basic right of all students to an education without
discrimination because of a disability. This includes provision of services and
accommodations that students need to excel.
13(1) Every person and every class of persons shall enjoy the right to education
in any school, college, university or other institution or place of learning,
vocational training or apprenticeship without discrimination because of his or their
race, creed, religion, colour, sex, sexual orientation, family status, marital status,
disability, nationality, ancestry, place of origin or receipt of public assistance.
https://saskatchewanhumanrights.ca/education-resources/publications/shrc-tothe-special-education-reviewcommittee/#:~:text=Human%20Rights%20Protections%20for%20Students,in%2
0a%20non%2Ddiscriminatory%20manner.&text=b)
•

•

What are some types of accommodations offered that I may be eligible for?
o Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for provision of extra
time on examinations, a scribe/reader for examinations, alternate student
notetaker for lectures, alternative format materials such as braille or audio tapes
and more based on individual needs.
Are there specific schools in the province designated for the blind or partially
sighted?
o Under Section 13 of the human rights code, all students have the basic right to
education without discrimination from disability. They are able to enrol in any
school, college, university or other institution or place of learning and these
schools shall develop a plan for the disabled student.

13(1) Every person and every class of persons shall enjoy the right to education
in any school, college, university or other institution or place of learning,
vocational training or apprenticeship without discrimination because of his or their
race, creed, religion, colour, sex, sexual orientation, family status, marital status,
disability, nationality, ancestry, place of origin or receipt of public assistance.
https://saskatchewanhumanrights.ca/education-resources/publications/shrc-tothe-special-education-review-committee/
o

If a physician determines that a blind child between the ages of seven and
sixteen years is mentally and physically fit to benefit from specialised education
in specific schools for the blind, then they are required to attend. The period of
time that one must attend is determined by the Minister of Education. Currently,
there are no separate specialised schools for blind students.
Compulsory attendance 3(1) Every blind child and every deaf child between the
ages of seven and sixteen years, inclusive, certiﬁed by a physician as mentally
and physically ﬁt to proﬁt by the education provided in a school for the blind or a
school for the deaf, shall attend such school for such periods as the minister may
determine.
https://www.canlii.org/en/sk/laws/stat/rss-1978-c-e-2/latest/rss-1978-c-e-2.html
•

Parents or guardians who refuse to allow their kids to specific programs
for the blind are guilty of an offence and must pay a conviction fine of less
than $25.
(2) A parent or guardian who refuses to allow a child under his care to
attend a school as required by subsection (1) is guilty of an offence and
liable on summary conviction to a ﬁ ne not exceeding $25.
https://www.canlii.org/en/sk/laws/stat/rss-1978-c-e-2/latest/rss-1978-c-e2.html

•

Can I be denied accommodations in a school setting?
o Under Section 12 of the Human Rights Code of Saskatchewan, discrimination
through denial of accommodations to individuals with disabilities
12(1) No person, directly or indirectly, alone or with another or by the
interposition of another, shall, on the basis of a prohibited ground: (a) deny to a
person or class of persons any accommodation, service or facility to which the
public is customarily admitted or that is offered to the public; or (b) discriminate
against a person or class of persons with respect to any accommodation, service
or facility to which the public is customarily admitted or that is offered to the
public.
https://saskatchewanhumanrights.ca/wp-content/uploads/2020/03/Code2018.pdf

•

What is an Independent Education Plan (IEP) and do I need one?
o In Saskatchewan students whose needs require a significant level of support
may benefit from an Inclusion and Intervention Plan (IIP). Parents/guardians are
encouraged to work with their school division team in order to ensure their
children have the tools they need to succeed. This is a planning document that
supports the learning needs of a student.

https://www.saskatchewan.ca/residents/education-and-learning/prek-12education-early-learning-and-schools/supporting-students-with-additional-needs
•

Are there additional support systems that I can access for guidance?
There are disability awards given to students with a disability alongside scholarships to
encourage further education and assist them in achieving their academic goals. Visit:
https://www.disabilityawards.ca/blind-visually-impaired/ for information about these
awards and opportunities offered for excellence.

Northwest Territories Legislation
Northwest Territories Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, the Northwest Territories Human Rights Act prohibits discrimination when
selecting potential tenants
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
“12 (1) No person shall, on the basis of a prohibited ground of discrimination and
without a bona fide and reasonable justification,
a) Deny to any individual or class of individuals the right to occupy as a tenant
any commercial unit or self-contained dwelling unit that is advertised or
otherwise in any way represented as being available for occupancy by a tenant;
or
b) Discriminate against any individual or class of individuals with respect to any
term or condition of occupancy of any commercial unit or self-contained
dwelling unit.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to accommodate according to the Northwest Territories
Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
“(2) In order for the justification referred to in subsection (1) to be considered bona
fide and reasonable, it must be established that accommodation of the needs of
an individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.”

-

How far does the duty to accommodate extend?
o A landlord’s duty to accommodate extends to the point of undue hardship
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
“It must be established that accommodation of the needs of an individual or class
of individuals affected would impose undue hardship on a person who would have
to accommodate those needs.”

-

Can a landlord refuse my guide dog?

o No, a landlord should not be able to refuse guide dog access according to the
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
“11 (1) No person shall, on the basis of a prohibited ground of discrimination and
without a bona fide and reasonable justification.
a)
Deny to any individual or class of individuals any goods, services,
accommodation or facilities that are customarily available to the public; or
b) Discriminate against any individual or class of individuals with respect to any
goods, services, accommodation or facilities that are customarily available to
the public.”
-

Who can I contact if my housing rights are violated?
o If you believe your rights have been violated you should contact the Northwest
Territories Human Rights Commission by calling 867-669-5575 or by emailing
info@nwthumanrights.ca
https://nwthumanrights.ca

-

What additional resources are available to further protect my housing rights?
o The Northwest Territories Human Rights Act protects individuals against
discrimination on the basis of housing in selecting potential tenants, in ensuring
accessibility and in providing guide dog access
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Northwest Territories Guide Dog and Cane Rights

•

Where is my guide or service dog allowed?
o Your guide dog should be allowed into any public accommodations, facilitates or
place of service.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
11. (1) No person shall, on the basis of a prohibited services, ground of discrimination
and without a bona fide and accommodation, and reasonable justification, facilities
(a) deny to any individual or class of individuals any goods, services,
accommodation or facilities that are customarily available to the public; or
(b) discriminate against any individual or class of individuals with respect to any
goods, services, accommodation or facilities that are customarily available to the
public.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o There is currently no legislation on this matter but you are protected from
discrimination in these situations and accommodations should be made if your
guide dog’s presence possessed undue hardship.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
11. (1) No person shall, on the basis of a prohibited services, ground of discrimination
and without a bona fide and accommodation, and reasonable justification, facilities
(a) deny to any individual or class of individuals any goods, services,
accommodation or facilities that are customarily available to the public; or
(b) discriminate against any individual or class of individuals with respect to any
goods, services, accommodation or facilities that are customarily available to the
public.
10(2). In order for the justification referred to in accommodate subsection (1) to be
considered bona fide and reasonable, it must be established that accommodation of the
needs of an individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.

•

How does the Northwest Territories define a service animal?
o Physical reliance on a guide dog is categorized as a “disability’ and is protected
from harassment or discrimination.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
1(1). Examples of diseases or conditions that fall within paragraph (a) of the definition
“disability” include…. physical reliance on a guide dog.

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o There is currently no legislation on this matter but you are protected from
discrimination in these situations.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
11. (1) No person shall, on the basis of a prohibited services, ground of discrimination
and without a bona fide and accommodation, and reasonable justification, facilities
(a) deny to any individual or class of individuals any goods, services,
accommodation or facilities that are customarily available to the public; or
(b) discriminate against any individual or class of individuals with respect to any
goods, services, accommodation or facilities that are customarily available to the
public.

•

Can I be charged for bringing my guide dog into a public accommodation or facility?

o

There is currently no legislation on this matter but you are protected from
discrimination in these situations.

Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
11. (1) No person shall, on the basis of a prohibited services, ground of discrimination
and without a bona fide and accommodation, and reasonable justification, facilities
(a) deny to any individual or class of individuals any goods, services,
accommodation or facilities that are customarily available to the public; or
(b) discriminate against any individual or class of individuals with respect to any
goods, services, accommodation or facilities that are customarily available to the
public.

•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied accommodations or housing because of your guide
dog unless proven that your guide dog would pose undue hardship to the
landlord.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
12. (1) No person shall, on the basis of a prohibited respecting ground of discrimination
and without a bona fide and tenancy reasonable justification,
(a) deny to any individual or class of individuals the right to occupy as a tenant
any commercial unit or self-contained dwelling unit that is advertised or otherwise
in any way represented as being available for occupancy by a tenant; or
(b) discriminate against any individual or class of individuals with respect to any
term or condition of occupancy of any commercial unit or self-contained dwelling
unit.
10(2). In order for the justification referred to in accommodate subsection (1) to be
considered bona fide and reasonable, it must be established that accommodation of the
needs of an individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.

•

Can I be denied employment because of my guide dog/service dog?
o No, you cannot be denied employment because of your guide dog unless this
would pose undue hardship on the employee in which case accommodation
should be made.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/
7(1). No person shall, on the basis of a prohibited ground of discrimination,
(a) refuse to employ or refuse to continue to employ an individual or a class of
individuals; or
(b) discriminate against any individual or class of individuals in regard to
employment or any term or condition of employment.

10(2). In order for the justification referred to in accommodate subsection (1) to be
considered bona fide and reasonable, it must be established that accommodation of the
needs of an individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you have faced discrimination because of your guide dog you can file a
complaint to the Northwest Territories Human Rights Commission here:
https://nwthumanrights.ca/complaints/

•

What laws protect me against guide/service dog discrimination?
o The Northwest Territories Human Rights Act protects you from guide dog
discrimination and harassment.
Northwest Territories Human Rights Act
https://www.canlii.org/en/nt/laws/stat/snwt-2002-c-18/latest/

•

What restrictions are in place for the use of white canes?
o There is currently no legislation on this matter.

Northwest Territories Employment Rights
• What legislations exist in Northwest Territories that would protect persons with blindness
and/or partial sightedness?
o The Canadian Human Rights Act is a law that is in place in Northwest Territories
and all across Canada which makes it a necessity that people with disabilities
have equal opportunities to benefit from the law and public services via the
enforcement of reasonable accommodations. This means that the system will be
modified or altered in one way or another to make it fairer and more equitable for
everyone, irrespective of their disability status.
o The Northwest Territories Human Rights Act also seeks to increase opportunities
for persons with disabilities and seeks to make the province a more equal and
equity-seeking province. It is specific to employment in that it allows for persons
with disabilities to seek employment resources and accommodations fairly and
equitably.
https://static1.squarespace.com/static/5da6397b6663ff07558fa515/t/5ed1550089
d12f1ce610ce5c/1590777092258/Bill+of+Rights.pdf
“Canadian Human Rights Act is a statute that ensures that people with
disabilities have equal opportunity to benefit from the law and public services
under national jurisdiction through the provision of reasonable accommodations.
Reasonable accommodations are defined as an adjustment or modification to a
system to make fair or accommodate the needs of an individual. Reasonable
accommodations are expected to be made until the accommodating person or
organization experiences undue hardship. The NWT Human Rights Act serves
the same purpose at the Canadian Human Rights Act but applies to public
matters under territorial jurisdiction, such as housing, employment, and access to
public services.”

•

How does Northwest Territories define disability?
o Northwest Territories defines “disability” as including any physical deformities or
malformations, mental impairments, learning disabilities, and any and all mental
disorders. These can be perceived or actual. This includes all eye disorders,
blindness and partial sightedness.
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
“S.1(1) "disability" means any of the following conditions: (a) any degree of
physical disability, infirmity, malformation or disfigurement that is caused by
bodily injury, birth defect or illness, (b) a condition of mental impairment or a
developmental disability, (c) a learning disability, or a dysfunction in one or more
of the processes involved in understanding or using symbols or language, (d) a
mental disorder; (incapacité)”

•

Can my employer fire me because I am partially sighted and/or blind?
o No, your employer is not allowed, according to Northwest Territories law, to fire
you just because you have a disability. The disability can be perceived or actual
but your employer is not allowed to fire you just because of any disability you
have. In fact, it is your employer’s duty to seek reasonable accommodation for
your eye condition so that you are able to work and are able to continue
employment with the company or organization.
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
7. (1) No person shall, on the basis of a prohibited ground of discrimination, (b)
discriminate against any individual or class of individuals in regard to
employment or any term or condition of employment

•

Can I be terminated or laid off because my accommodation needs have changed?
o No, your employer cannot terminate you or lay you off solely because you have
explained to them that you require a new set of accommodation plans. Your
employer holds a ‘duty to accommodate’ obligation up until undue hardship. This
means that they must do everything that they can to keep you as an active
employee with a reasonable and sound accommodation plan in place for you.
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
7. (1) No person shall, on the basis of a prohibited ground of discrimination, (a)
refuse to employ or refuse to continue to employ an individual or a class of
individuals;

•

Are employers allowed to indicate preferences for non-disabled persons?
o No, employers are not legally allowed to indicate that they prefer to hire a specific
race, religion, culture, gender, or disability status. For instance, indicating that
they prefer to hire ‘normal persons’ or ‘non-disabled persons’ is discriminatory
and can result in consequences for their establishment.
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
“8. (1) No person shall (a) use or circulate any form of application for
employment, (b) publish any advertisement in connection with employment, or (c)
make any written or oral inquiry of an applicant, that (d) expresses or implies any

limitation, specification or preference indicating discrimination against any
individual or class of individuals on the basis of a prohibited ground of
discrimination, or (e) requires an applicant to provide any information about the
applicant in respect of a prohibited ground of discrimination”

•

Who pays for my workplace accommodations?
o Workplace accommodations provided to you are paid by your employer and you
do not have to pay for the accommodation plans nor do you have to pay for any
accommodation devices provided to you because of your disability.
https://static1.squarespace.com/static/5da6397b6663ff07558fa515/t/5ed1550089
d12f1ce610ce5c/1590777092258/Bill+of+Rights.pdf
“Employer must implement reasonable accommodations in the workplace until
the point of undue hardship. • Employer must provide an employment equity plan
that identifies when and how an employer will provide reasonable
accommodations and achieve proportionate representation of minority employee
groups, including employees with disabilities”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you believe that you have been discriminated against during your job search or
while you were actively employed with a business or organization, then you have
the option of filing a complaint with the Northwest Territories Human Rights
Commission. The commission will review the evidence and documents you have
provided and decided whether a hearing, trial and/or settlement is best. Make
sure that you include and compile all the relevant information relating to the
incident(s) to allow the commission to make an informed decision regarding your
discrimination complaint.
https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
“29. (1) Any individual or group of individuals having reasonable grounds for
believing that a person has contravened this Act and claiming to be aggrieved
because of the alleged contravention of this Act, may file with the Commission a
complaint in a form satisfactory to the Commission.”

Northwest Territories Education Rights
•

Am I able to receive any accommodations for my disability?
o Under Northwest Territories Human Rights Code, education providers have a
legal duty to accommodate the needs of students with disabilities who are
adversely affected by a requirement, rule or standard. Accommodation is
necessary to address barriers in education that would otherwise prevent students
with disabilities from having equal opportunities, access and benefits.
11. (1) No person shall, on the basis of a prohibited ground of discrimination and
without a bona fide and reasonable justification, (a) deny to any individual or
class of individuals any goods, services, accommodation or facilities that are
customarily available to the public; or (b) discriminate against any individual or
class of individuals with respect to any goods, services, accommodation or
facilities that are customarily available to the public.
justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf

•

What are some types of accommodations offered that I may be eligible for?
o Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for a change in the
teaching process, learning environment, time demands, assistance, evaluation
and/or the ways in which a student demonstrates learning. This may also include
provision of extra time on examinations, a scribe/reader for examinations,
alternate student notetaker for lectures, alternative format materials such as braille
or audio tapes and more based on individual needs.
“Accommodations may include changing the teaching process, learning
environment, time demands, assistance, evaluation and/or the ways in which a
student demonstrates learning”
https://www.ece.gov.nt.ca/sites/ece/files/resources/inclusiveschoolingmanualandg
uidelines-educatorversion-english.pdf

•

Are there specific schools in the province designated for the blind or partially
sighted?
o Although there are no specific schools in the province designated for blind or
visually impaired students, there is a center and committee referred to as Inclusion
NWT which offers education, literacy and employment programs, supported
living, job training, disability workshops and respite services for families.
https://inclusionnwt.ca/

•

Can I be denied accommodations in a school setting?
o The code specifies a duty to accommodate in Northwest Territories. Failure in the
duty to accommodate can lead to determination that the Code has been breached.
If you think your rights under the Code have been violated, you can file a
complaint and a human rights officer can assist you during this process. This
process does not cost anything and you have two years from the incident of
discrimination to file.
The NWT Human Rights Commission accepts complaints of discrimination and
harassment based on the areas and grounds listed in the NWT Human Rights Act.
If you feel you have been discriminated against, contact us to discuss the
situation. You must file your own complaint and a human rights officer can help
you fill out a complaint form. It does not cost anything to file a complaint and you
have two years from the last incident of discrimination to file.
https://nwthumanrights.ca/yourrights/#:~:text=It%20is%20against%20the%20law,such%20as%20stores%20and
%20restaurants

•

What is an Independent Education Plan (IEP) and do I need one?
o An IEP is developed for students who have exceptional learning needs. It is a
written plan describing the special education program and/or services required by

a particular student, based on a thorough assessment of the student's strengths and
needs that affect the student's ability to learn and demonstrate learning. Based on
the determination made, the principal will recommend the development of such a
plan to the parents. In this province there is also an alternative document called
the Student Support Plan which entails similar aspects of a student's educational
needs.
9. (1) At the written request of a student’s parent or the principal, a District
Education Authority may designate one or more persons to assess the student on
its behalf to determine whether the objectives of the education program are too
challenging for the student or do not challenge the student sufficiently, and where
this determination is made, the principal shall recommend to the student’s parent
the development of an individual education plan for the student.
https://www.justice.gov.nt.ca/en/files/legislation/education/education.a.pdf
•

Are there additional support systems that I can access for guidance?
o Yes, the province has specific support services and individuals you can contact if
you are having any difficulties pertaining to educational needs. There is the Early
Childhood Inclusive Learning and Wellness Coordinator Department of
Education, Culture, and Employment which can be reached at:
https://www.ece.gov.nt.ca/en/services/early-childhood-development/earlychildhood-program
o There is also the Inclusive Schooling/Student Support Coordinator who can be
reached at https://www.ece.gov.nt.ca/

Northwest Territories Healthcare Rights
•

•

Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can, under the Human Rights Act of the Northwest Territories, you are
protected against discrimination, and cannot be refused accommodation. The
extent of the accommodation is to the point of undue hardship, however, that is
not explicitly defined. To reach undue hardship, it is understood that the
accommodation would put the health and safety of employees at risk and the
accommodation’s cost would not be sustainable. It is extremely difficult to reach
this point.
o “11. (1) No person shall, on the basis of a prohibited ground of discrimination and
without a bona fide and reasonable justification, (a) deny to any individual or
class of individuals any goods, services, accommodation or facilities that are
customarily available to the public; or (b) discriminate against any individual or
class of individuals with respect to any goods, services, accommodation or
facilities that are customarily available to the public. (2) In order for the
justification referred to in subsection (1) to be considered bona fide and
reasonable, it must be established that accommodation of the needs of an
individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.”
o https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
Do I have to pay for the cost of my accommodation?

•

•

o No, you should not have to pay for the cost of your accommodation.
Can I request accessible forms and paperwork?
o Yes, you can. If you require accessible paperwork, you can ask for it and it
should be provided to you (or an alternate solution).
o “11. (1) No person shall, on the basis of a prohibited ground of discrimination and
without a bona fide and reasonable justification, (a) deny to any individual or
class of individuals any goods, services, accommodation or facilities that are
customarily available to the public; or (b) discriminate against any individual or
class of individuals with respect to any goods, services, accommodation or
facilities that are customarily available to the public. (2) In order for the
justification referred to in subsection (1) to be considered bona fide and
reasonable, it must be established that accommodation of the needs of an
individual or class of individuals affected would impose undue hardship on a
person who would have to accommodate those needs.”
o https://www.justice.gov.nt.ca/en/files/legislation/human-rights/human-rights.a.pdf
Who can I talk to if my right to accommodation is being violated?
o If you feel that your rights are being violated, you can reach out to the Northwest
Territories Human Rights Commission at 867-669-5575 or by email
at info@nwthumanrights.ca.

Yukon Legislation
Yukon Housing Rights
Can a landlord refuse to rent to me because of my disability?
o No, the Yukon Human Rights Act prohibits discrimination on the grounds of
disability
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“It is discrimination to treat any individual or group unfavourably on any of the
following grounds: physical or mental disability.”
“9 No person shall discriminate in connection with any aspect of the occupancy,
possession, lease, or sale of property offered to the public.”
-

Does a landlord have a duty to ensure the unit/building is accessible?
o Yes, a landlord has a duty to ensure the unit/building is accessible
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“8 (1) Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special needs
of others if those special needs arise from physical disability, but this duty does not
exist if making the provisions would result in undue hardship.”

-

How far does the duty to accommodate extend?
o A landlord’s duty to accommodate extends to the point of undue hardship

https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“8 (2) For the purposes of subsection (1) undue hardship shall be determined by
balancing the advantages and disadvantages of the provisions by reference to
factors such as
a) Safety;
b) Disruption to the public;
c) Effect on contractual obligations;
d) Financial cost;
e) Business efficiency
-

Can a landlord refuse my guide dog?
o No, a landlord cannot refuse a service animal so long as the tenant completes a
Tenant Pet Application form to the Community Housing Manager that provides
animal certification that it is a trained service animal
https://yukon.ca/sites/yukon.ca/files/yhc/yukon-housing-pet-policy.pdf
“If the pet is a service animal, [must] provide animal certification that it is a trained
service animal.”

-

Who can I contact if my housing rights are violated?
o To resolve a landlord and tenant housing dispute contact the Yukon Residential
Tenancies Office by calling 867-667-5944 or by emailing rto@yukon.ca
https://yukon.ca/en/resolve-landlord-or-tenant-dispute

-

What additional resources are available to further protect my housing rights?
o Yukon Human Rights Act prohibits discrimination in housing on the basis of
disability
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
o The Canadian Charter of Rights and Freedoms guarantees the right to equal
treatment
https://www.canada.ca/content/dam/pch/documents/services/download-ordercharter-bill/canadian-charter-rights-freedoms-eng.pdf
“15 (1) Every individual is equal before and under the law and has the right to the
equal protection and equal benefit of the law without discrimination and, in
particular, without discrimination based on race, national or ethnic origin, colour,
religion, sex, age or mental or physical disability.”

Yukon Guide Dog and Cane Rights
•

Where is my guide or service dog allowed?
o You should not be denied energy into any public facility or service because of
guide dog discrimination.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
9(a). No person shall discriminate when offering or providing services, goods, or
facilities to the public.

•

Is a service provider allowed to treat me differently (e.g., seat me in a different part of the
restaurant, ask me to wait outside) because of my guide dog?
o No, the service provider should make reasonable accommodations to ensure the
same service to you unless this poses “undue hardship.”
o “Undue hardship” is determined by looking at factors such as safety, financial
costs and business efficiency.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
8(1). Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship.
8(2). For the purposes of subsection (1) “undue hardship” shall be determined by
balancing the advantages and disadvantages of the provisions by reference to
factors such as
a.
Safety;
b.
Disruption to the public;
c.
Effect on contractual obligations;
d.
Financial cost;
e.
Business efficiency.

•

How does Yukon define a service animal?
o Yukon prohibits discrimination based on any “physical disability” such as reliance
on a service animal.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
37 “Physical disability” means… physical reliance on a service animal.

•

Is a business or service provider allowed to ask me for proof that my guide dog is really
a guide dog?
o There is currently no legislation on this matter but you are protected under
Yukon’s Human Rights Act from any discrimination due to your guide dog in
these situations.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
9(a). No person shall discriminate when offering or providing services, goods, or
facilities to the public.

•

Can I be charged for bringing my guide dog into a public accommodation or facility?
o There is currently no legislation on this matter but you are protected under
Yukon’s Human Rights Act from any discrimination due to your guide dog in
these situations.

Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
9(a). No person shall discriminate when offering or providing services, goods, or
facilities to the public.

•

Can I be denied accommodations/housing because of my guide dog?
o No, you cannot be denied accommodations because you are protected from
discrimination when it comes to the sale or lease of a property offered to the
public.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
8(1). Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship.
8(2). For the purposes of subsection (1) “undue hardship” shall be determined by
balancing the advantages and disadvantages of the provisions by reference to
factors such as

a.
b.
c.
d.
e.

Safety;
Disruption to the public;
Effect on contractual obligations;
Financial cost;
Business efficiency.
9(d) No person shall discriminate in connection with any aspect of the
occupancy, possession, lease or sale of property offered to the public.
•

Can I be denied employment because of my guide dog/service dog?
o No, reasonable accommodations should be made and you cannot be denied
employment on these grounds.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/
8(1). Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship.
8(2). For the purposes of subsection (1) “undue hardship” shall be determined by
balancing the advantages and disadvantages of the provisions by reference to
factors such as
a.
Safety;
b.
Disruption to the public;
c.
Effect on contractual obligations;
d.
Financial cost;
e.
Business efficiency.

9(b) No person shall discriminate in connection with any aspect of employment or
application for employment.

•

What should I do if I’m asked to leave a business because of my guide dog?
o If you have faced guide dog discrimination you can file a report with the Yukon
Human Rights Commission here: https://yukonhumanrights.ca/human-rightscomplaints/#Filing-a-human-rights-complaint

•

What laws protect me against guide/service dog discrimination?
o Currently the only legislation in place is the Yukon Human Rights Act which
protects you from discrimination or harassment.
Yukon Human Rights Act
https://www.canlii.org/en/yk/laws/stat/rsy-2002-c-116/latest/

What restrictions are in place for the use of white canes?
o There is currently no legislation on this matter.

Yukon Employment Rights
• What legislations exist in Yukon that would protect persons with blindness and/or partial
sightedness?
o The Yukon Human Rights Act aims to eliminate workplace discrimination,
promote the recognition of everyone, regardless of their disability status, and
aims to provide equal employment opportunities for everyone.
o The Yukon Employment Standards Act covers employees and employers by
providing them with specific rights and responsibilities that must be fulfilled and
obliged by. It provides the population of Yukon with minimum standards that must
be adhered to, such as hours of work, wages paid, and termination of
employment.
https://yukonhumanrights.ca/what-is-the-duty-to-accommodate/
“The central objective of the Yukon Human Rights Act is to further the public
policy that every individual is free and equal in dignity and rights. Ensuring equal
rights for individuals with different protected personal characteristics may require
special provisions and / or accommodations.”
https://yukon.ca/en/employment/employment-standards/find-out-aboutemployment-standards-act
“The Employment Standards Act and Regulation set the minimum standards for
employment in Yukon. The Act covers most employers and employees.”

•

How does Yukon define “disability”?
o Yukon sets various definitions of “disability”. This includes any mental disabilities,
meaning any mental or psychological disorders, and any physical disabilities,
meaning any degree of a physical infirmity, disfigurement, and malformation.
Thus, persons with blindness, eye conditions, and partial sightedness are
included in the definition as well.

https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
““mental disability” means any mental or psychological disorder such as organic
brain syndrome, emotional or mental illness, or learning disability; « incapacité
mentale »”
““physical disability” means any degree of physical disability, infirmity,
malformation, or disfigurement that is caused by bodily injury, birth defect or
illness and includes epilepsy, any degree of paralysis, amputation, lack of
physical coordination, blindness or visual impediment, deafness or hearing
impediment, muteness or speech impediment, and physical reliance on a service
animal or on a wheelchair or other remedial appliance or device; « incapacité
physique »”

•

Can my employer fire me because I am partially sighted and/or blind?
o No, your employer is not allowed to fire you solely due to your eye condition. If
they fire you solely because of your disability, then that is discriminatory and they
are acting illegally.
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“S 9. (b) No person shall discriminate (b) in connection with any aspect of
employment or application for employment”

•

Can I be terminated or laid off because my accommodation needs have changed?
o No you cannot be laid off or terminated because your accommodation needs
have changed due to a changing illness/condition or due to a new
illness/condition. In fact, it is your employer’s duty to accommodate you with a
new accommodation plan and with new accommodation devices and technology
that will assist you in holding on to your source of income (i.e., your job). They
are obligated to do this up until the point of undue hardship.
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“S. 8 (1) Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship”

•

Are employers allowed to indicate preferences for non-disabled persons?
o No, employers are not allowed to indicate that they prefer to hire a certain race,
religion, or disability status for that matter, because it is discriminatory in nature.
Explicitly indicating limitations or preferences for a specific subgroup of the
population is not allowed and must be reported if discovered. Instead, employers
must do everything that they can to make the hiring process and applications as
inclusive as possible, avoiding any preferences for certain subgroups of the
population.
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“S.9 No person shall discriminate (b) in connection with any aspect of
employment or application for employment”

•

Who pays for my workplace accommodations?
o You bear no responsibility in paying for your accommodation plan, nor do you
have a responsibility to pay for any devices, programs, or technology that is set
out to help you do the job you were hired for. Employers are responsible to cover
the costs associated with providing you the required accommodation. Deducting
wages or treating you differently (i.e., in a discriminatory fashion) because they
bear the responsibility to pay for your accommodations is illegal and prohibited.
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“S. 15 (2) It is discrimination for an employer to establish or maintain a difference
in wages between employees who are performing work of equal value, if the
difference is based on any of the prohibited grounds of discrimination”

•

What options do I have if I’ve been discriminated against during my job search or while I
was employed?
o If you truly believe that you have been discriminated against during your search
for employment (i.e., application was discriminatory or the interview had biases
and signs of discrimination) and/or while you were actively employed with a
business, organization, institution, or company, then you can file a complaint to
the Yukon Human Rights Commission. Be sure to include all the relevant details
and documents that will allow the commission to make an informed decision
regarding your matter.
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2002/20020116/2002-0116.pdf
“S. 16 (1) There shall be a Yukon Human Rights Commission accountable to the
Legislative Assembly and the commission shall (a) promote the principle that
every individual is free and equal in dignity and rights;(b) promote the principle
that cultural diversity is a fundamental human value and a basic human right;(c)
promote education and research designed to eliminate discrimination;(d) promote
a settlement of complaints in accordance with the objects of this Act by
agreement of all parties;(e) cause complaints which are not settled by agreement
to be adjudicated, and at the adjudication adopt the position which in the opinion
of the commission best promotes the objects of this Act.”

Yukon Education Rights
• Am I able to receive any accommodations for my disability?
o Under Yukon’s Human Rights Code, service providers have a legal duty to
accommodate the needs of students with disabilities who are adversely affected
by a requirement, rule or standard. Accommodation is necessary to address
barriers in education that would otherwise prevent students with disabilities from
having equal opportunities, access and benefits. The individual who needs
accommodation should explain their specific needs based on one or more
protected grounds and provide enough information or documentation to support
their request(s).
https://yukonhumanrights.ca/what-is-the-duty-to-accommodate/
•

What are some types of accommodations offered that I may be eligible for?

o

Education environments should be designed inclusively and must be adapted to
accommodate the needs of a student with a disability in a way that promotes
integration and full participation. Students may be eligible for a change in the
teaching process, learning environment, time demands, assistance, evaluation
and/or the ways in which a student demonstrates learning. This may also include
provision of extra time on examinations, a scribe/reader for examinations,
alternate student notetaker for lectures, alternative format materials such as
braille or audio tapes and more based on individual needs.
https://yukon.ca/en/supports-students-diverse-abilities-or-special-needs

•

Are there specific schools in the province designated for the blind or partially
sighted?
o Yukon does not currently have a designated school for blind or visually impaired
students. Students are enrolled in public schools and provided appropriate
accommodations according to their individual needs to succeed in school.

•

Can I be denied accommodations in a school setting?
o As a result of the Human Rights Code, education providers have a duty to
accommodate and therefore, they cannot be denied accommodations. This
would be a breach of the code for which one may file a complaint with the Human
Rights Commission.
https://yukonhumanrights.ca/

•

What is an Independent Education Plan (IEP) and do I need one?
o An Individualized Education Plan (IEP) is for a student who’s found to have
special education needs under the Education Act because of their 1 or more
exceptionalities. These could be disability related. It is a written plan describing
the special education program and/or services required by a particular student,
based on a thorough assessment of the student's strengths and needs that affect
the student's ability to learn and demonstrate learning. Based on the
determination made, the principal will recommend the development of such a
plan to the parents. https://yukon.ca/en/supports-students-diverse-abilities-orspecial-needs

•

Are there additional support systems that I can access for guidance?
o Different schools may have individual educational support systems in place to
help you. The Yukon University has the Learning Assistance Centre which offers
services to students with visual impairments. Staff work with students to mitigate
some of the effects of their disability and allow them to better succeed at school.
https://yukon.ca/en/health-and-wellness/care-services/find-services-if-you-havedisability

Yukon Healthcare Rights

•

Can I request accommodation for my disability in a healthcare setting? To what extent
am I allowed to be accommodated?
o Yes, you can, under the Human Rights Act of Yukon, you are protected against
discrimination, and cannot be refused accommodation. The extent of the
accommodation is to the point of undue hardship. The accommodation must
balance your needs and the safety, cost, contractual obligations and efficiency of
the service provider. It also cannot be disruptive to the public. Overall, it is
difficult to reach undue hardship in the healthcare setting.
o “1) Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship. (2) For the
purposes of subsection (1) “undue hardship” shall be determined by balancing
the advantages and disadvantages of the provisions by reference to factors such
as (2) (a) safety; (b) disruption to the public; (c) effect on contractual obligations;
(d) financial cost; (e) business efficiency.”
o https://laws.yukon.ca/cms/images/LEGISLATION/AMENDING/2002/20020116/2002-0116.pdf

•

Do I have to pay for the cost of my accommodation?
o No, you should not have to pay for the cost of your accommodation.

•

Can I request accessible forms and paperwork?
o Yes, you can. If you require accessible paperwork, you can ask for it and it
should be provided to you (or an alternate solution).
o “1) Every person has a responsibility to make reasonable provisions in
connection with employment, accommodations, and services for the special
needs of others if those special needs arise from physical disability, but this duty
does not exist if making the provisions would result in undue hardship. (2) For the
purposes of subsection (1) “undue hardship” shall be determined by balancing
the advantages and disadvantages of the provisions by reference to factors such
as (2) (a) safety; (b) disruption to the public; (c) effect on contractual obligations;
(d) financial cost; (e) business efficiency.”
o https://laws.yukon.ca/cms/images/LEGISLATION/AMENDING/2002/20020116/2002-0116.pdf

•

Who can I talk to if my right to accommodation is being violated?
o If you feel that your rights are being violated, you can reach out to the Yukon
Human Rights Commission at 867-667-6226 or visit their website
at yukonhumanrights.ca.

